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*DoD* 

 

 
 

 

DoD 2015 Budget Update 01 ►   HASC Rejects Proposed Cuts 

 

In the first official congressional action on the Pentagon’s proposed 2015 budget, House lawmakers have rejected 

proposed cuts in housing allowances and commissary funding, as well as an overhaul of the Tricare system that 

would increase out-of-pocket costs for some beneficiaries. But members of the House Armed Services Committee’s 

personnel panel remained noticeably silent on the Defense Department’s proposed 1 percent basic pay raise for 

troops next year, opening the door for another smaller-than-expected pay boost in January. And the lawmakers also 

signaled that they want service members to play a role in deciding what pay and benefits cuts they’ll see in the 

future, proposing a study that would ask troops to rank their benefits in value and importance — for example, 

whether they value health care and bigger paychecks over retirement pay and housing allowances. Top Pentagon 

officials had spent the last two months arguing that the pay and benefits changes are necessary to help contain 

growing personnel costs, which threaten to overwhelm funding for readiness and modernization as long as the 

mandatory, automatic budget cuts known as sequestration remain in effect. 

 

     The personnel subcommittee’s draft of the 2015 defense authorization bill shows lawmakers remain unconvinced 

by that argument. In a statement, the subcommittee said the draft bill “rejects proposals that would have increased 

out-of-pocket costs for military families.” Instead, the plan punts long-term compensation reform to next year, after 

the congressionally mandated Military Compensation and Retirement Modernization Commission is scheduled to 

release its final report on ways to revamp the way pay and benefits are handled. The subcommittee action is just the 

first step in a long process, and defense officials still have months of lobbying opportunity ahead before a final 

defense authorization bill is approved by Congress. But Senate leaders have expressed similar reluctance to cut 

troops’ compensation before the commission has a chance to weigh in. Outside advocacy groups also have argued 

that no compensation changes should be considered until the commission finishes its work. Service officials say 

delaying all the changes could cost DoD tens of billions in compounding personnel spending in years to come. 

 

     The Pentagon’s fiscal 2015 budget proposal had included plans to gradually reduce housing allowance rates to 

cover only 95 percent of average off-base rental costs, down from 100 percent. The House subcommittee would 

sideline that plan for now. Defense leaders had also pushed to eliminate commissary subsidies at most domestic 

bases, effectively reducing annual funding for the system by two-thirds, which would have led to price increases of 

about 20 percent for patrons. Instead, the House plan asks for a study “to identify efficiencies that could lead to cost 

savings without reducing military family benefits.” The subcommittee also rejects a DoD proposal to combine the 

three major existing Tricare plans — Prime, Standard and Extra — into a single system with a fee structure based on 

where beneficiaries get their medical care. Instead, lawmakers asked for an anonymous survey of service members 

to determine “the value that members of the Armed Forces place on ... forms of compensation relative to one 

another.” That would include basic pay, bonuses, health care benefits and retirement pay. 

http://www.armytimes.com/article/20140429/NEWS05/304290070/First-action-2015-defense-budget-rejects-benefits-cuts
http://www.armytimes.com/article/20140429/NEWS05/304290070/First-action-2015-defense-budget-rejects-benefits-cuts
http://www.armytimes.com/article/20140429/NEWS05/304290070/First-action-2015-defense-budget-rejects-benefits-cuts
http://www.armytimes.com/article/20140429/NEWS05/304290070/First-action-2015-defense-budget-rejects-benefits-cuts
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     The authorization bill draft does not weigh in on a pay raise for 2015. Under current law, basic pay raises that 

take effect each Jan. 1 are pegged to the increase in private-sector wage growth in the most recent full fiscal year. 

Under that formula, the pay raise for 2015 would be at least 1.8 percent. But Pentagon officials have pushed for a 1 

percent capped pay raise instead, to cut costs. And without specific congressional language mandating a higher raise, 

the president can intervene and set a lower pay raise. If the 1 percent proposal is adopted by the Senate later this 

year, it would mark the second consecutive year troops would see a pay raise lower than expected private-sector 

wage growth. For an E-3 with three years of service, the difference in the two pay plans will cost about $195 a year. 

For an E-7 with 10 years, it comes out to $356. For an O-5 with 12 years of service, the lower pay plan would erase 

about $667 of annual salary. 

 

     Military advocates have argued that the smaller annual pay is only part of the problem. After years of lobbying to 

close the so-called “pay gap” between private-sector wages and military paychecks — which by common measure 

peaked at more than 13 percent in the late 1990s — they worry the recent trend will leave service members with less 

purchasing power and more debt. Ultimately, advocates say, capped pay raises would lead to the same recruiting and 

retention problems that plagued the military in the 1990s, when the pay gap was peaking. Pentagon budget officials 

are proposing similar capped pay raises through at least 2018, which would continue to widen the gap. But they 

argue the trims, while difficult, will not devastate military families, and will help protect readiness and 

modernization efforts. 

 
     The 1 percent pay raise troops received this year was the lowest in the history of the all-volunteer military, dating 

back to 1973. In congressional testimony, service leaders have repeatedly pointed out that troops are still in line to 

see a pay increase at a time when some private-sector firms are withholding raises. The full House is expected to 

vote on a final draft of the full defense authorization bill later this month. The Senate is scheduled to offer its initial 

drafts of the legislation in coming weeks, with a full chamber vote possible in early summer.  [Source:  ArmyTimes | 

Leo Shane | 29 Aug 2014 ++] 

 

******************************** 
 

AAFES  ►  Expand Online Sales to all Vets Being Discussed 

     

Army and Air Force Exchange Service officials want to expand shopping privileges at the online exchange store to 

all honorably discharged veterans, sources said.  That would open the online store to about 20 million veterans, 

according to a source familiar with the discussions. AAFES officials contend the move would have no negative 

impact on current eligible shoppers — and would be a boon to revenues and profits that support military morale, 

welfare and recreation programs on installations. AAFES, which refers to its brick-and-mortar stores and its online 

store as “The Exchange,” operates the website  http://www.shopmyexchange.com  for authorized customers of all 

branches of service. Under Defense Department policy, the only veterans currently authorized as exchange patrons 

are retirees and thir families plus  and those veterans with honorable discharges who are rated by the Veterans 

Affairs Department as 100 percent disabled, or hospitalized where exchange facilities are available. 

 

http://www.shopmyexchange.com/
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Army and Air Force Exchange Service officials want to expand shopping privileges at the online exchange 

store to all honorably discharged veterans, 

 

     DoD spokeswoman Joy Crabaugh said there have been discussions, but no formal proposal, about opening the 

online store to all honorably discharged veterans. If a proposal does come forward, she said, it would require 

extensive review by DoD, including a legal review that would determine whether DoD could unilaterally change the 

policy, without having to seek a change in law. The Navy Exchange Service Command operates its own online sales 

website, myNavyExchange.com, which, like the AAFES site, is open to authorized exchange shoppers of any 

service. NEXCOM has no plans to request or propose changes to its criteria for authorized shoppers, spokeswoman 

Kathleen Martin said. “However, we will certainly evaluate and respond to any proposals or initiatives presented to 

us,” she said. 

 

     AAFES distributes part of its profits to the services’ MWR programs, proportionately based on the branches of 

online shoppers. With more customers, officials say they could make purchases on a larger scale like other online 

discount retailers, and invest in better technology and customer service. The larger scale — with limited increase in 

overhead — would boost profits, providing more contributions to MWR, the source said. “This is a game-changer,” 

the source said, adding that within the first five years of ramping up the online store website to include a deeper, 

better and broader selection of items to accommodate the veterans’ population, officials project an increase in profits 

of $70 million to $100 million. That would be a huge jump from the current financial situation for online sales. In 

2013, AAFES’ online website had a loss of $4.7 million, spokesman Judd Anstey said. But he said that loss “is 

reflective of the old site.” AAFES is launching a new, more shopper-friendly website in July, with an improved 

product mix, he said. 

 

     Joyce Raezer, executive director of the National Military Family Association, said her group doesn’t necessarily 

object to an expansion of the customer base for online shopping. But AAFES first needs to shore up its current 

customer base, Raezer said. “They aren’t marketing well to their current eligible base, so what makes them think 

they’ll be able to find enough veterans and be able to entice this new population to switch from other online 

shopping sites to the Exchange?” she said. But a copy of an AAFES point paper obtained by Military Times states 

that officials believe the improvements to the website that are already in motion, and the ability to reach a broader 

customer pool, could help mitigate some of the challenges in sustaining the viability of the exchange benefit, such as 

troop drawdowns, cuts in installation MWR programs, and fewer customers living on base.  

 

     Some advocacy groups say opening the exchange online website to vets is an idea worth considering. “This is a 

very interesting proposal ... worth further evaluation,” said Joe Davis, a spokesman for Veterans of Foreign Wars. 

The Retired Enlisted Association also supports the idea in principle, “assuming there are proper controls so that only 

veterans have access,” said Larry Madison, national legislative director. DoD’s Crabaugh said the Defense 

Manpower Data Center does maintain information on veterans. AAFES and the other exchanges use DMDC’s 

Defense Enrollment Eligibility Reporting System to verify customers shopping online. AAFES officials reportedly 

contend that since the information fields are available in DMDC, the protection and transfer of data about veterans 
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could follow the same authorization procedure now used to validate active-duty members, retirees and their 

dependents.  [Source:  MilitaryTimes | Karen Jowers | 29 Apr 2014 ++] 

 

******************************** 
 

DoD Fraud, Waste, & Abuse  ►  Reported 16 thru 30 Apr 2013 

 

The Pentagon plans to destroy more than $1 billion worth of ammunition although some of those bullets and 

missiles could still be used by troops, according to the Pentagon and congressional sources. It's impossible to know 

what portion of the arsenal slated for destruction — valued at $1.2 billion by the Pentagon — remains viable 

because the Defense Department's inventory systems can't share data effectively, according to a Government 

Accountability Office report obtained by USA TODAY. The result: potential waste of unknown value. "There is a 

huge opportunity to save millions, if not billions of dollars if the (Pentagon) can make some common-sense 

improvements to how it manages ammunition," said Sen. Tom Carper (D-DE) and chairman of the Homeland 

Security and Governmental Affairs Committee. "Despite years of effort, the Army, Navy and Air Force still don't 

have an efficient process for doing something as basic as sharing excess bullets. This Government Accountability 

Office (GAO) report clearly shows that our military's antiquated systems lead to millions of dollars in wasteful 

ammunition purchases." 

 

 
 

     The Army and Pentagon, in a statement, acknowledged "the need to automate the process" and will make it a 

priority in future budgets. In all, the Pentagon manages a stockpile of conventional ammunition worth $70 billion. 

The effect of inaccurate accounting of ammunition for troops at war was outside the scope of the study. However, 

there were limited supplies at times of .50-caliber machine gun and 9mm handgun ammunition at the height of the 

wars in Iraq and Afghanistan, according to a senior military officer who spoke on condition of anonymity to talk 

about the issue. "We simply cannot afford this type of waste and ineffectiveness," Carper said. "The (Pentagon) has 

a responsibility to efficiently manage its ammunition stocks, not only because it is important to be fiscally 

responsible, but also because our antiquated ammunition inventory systems can shortchange our war fighters and 

compromise their ability to complete their mission." Other key findings from the report: 

 The services have inventory systems for ammunition that cannot share data directly despite working for 

decades to develop a single database. Only the Army uses the standard Pentagon format; "the Air Force, 

Navy and Marine Corps operate with formats that are obsolete." 

 The services hold an annual conference to share information about surplus ammunition and swap bullets 

and other munitions as needed. Data about ammunition left over after the meeting disappears from the 

books, resulting in an unknown amount of good bullets headed to the scrap heap. 

 The Army, although required by regulation, had not reported annually on its missile stockpile until last 

month, shortly before the GAO study was to be released. 
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     The report illustrates the obsolete nature of the Pentagon's inventory systems for ammunition. A request for 

ammunition from the Marine Corps, for example, is e-mailed to the Army. The e-mail is printed out and manually 

retyped into the Army system because the services cannot share data directly. Not only is this time consuming, but it 

can introduce errors — by an incorrect keystroke, for example. Waste, buying new ammunition while usable 

stockpiles exist, can occur "because the Army does not report information on all available and usable items," the 

report states. The annual conference among the services — although it saves about $70 million per year, according 

to the Pentagon — is inadequate. The services, in fiscal year 2012, exchanged 44 million items, including 32 million 

bullets for machine guns and pistols. "Specifically, the Army's report does not include information from prior years 

about usable ammunition that was unclaimed by another service and stored for potential foreign military sales or 

slated for potential disposal," the report says. 

 

     Missiles are another source for concern, the report notes. The Army has an inventory of missiles, including 

Stingers, Javelins and Hellfires, that has totaled more than $14 billion in recent years. Hellfire missiles have been a 

weapon of choice for the wars in Iraq and Afghanistan, and in the CIA-run Predator and Reaper drone missions to 

kill terrorists in places like Yemen. The GAO found that the Army and its missile command "do not contribute to 

required annual report." The reason, Army officials told investigators, is that it "rarely has items to offer for 

redistribution." Without its cooperation, the Army "risks others services spending additional funds to procure 

missiles that are already unused and usable in the Army's stockpile." The Army, in a statement, said that it began 

offering that information to the other services last month. In its recommendations, the GAO urged Defense Secretary 

Chuck Hagel to require the Army to make known information on all available for use by all services.  [Source:   

USA TODAY | Tom Vanden Brook | 28 Apr 2014 ++] 

 

******************************** 
 

SECDEF Update 07  ►   Job Performance Poll Results 

 

More leaders in government, industry and academia disapprove of US Defense Secretary Chuck Hagel’s job 

performance — 44.9 percent — than approve — 36.2 percent, according to a new Defense News Thought-Leader 

Poll. While Hagel received strong support from self-identified Democrats with 82.6 percent approving, a 

combination of Republican disapproval at 62.4 percent and those working in industry disapproving at 50.9 percent 

pushed Hagel into negative territory. Those in the military gave Hagel positive marks at 44/36 percent 

approval/disapproval, and Defense Department civilians were evenly split at 38.2 percent. 

 

 
 

     The Defense News Thought-Leader Poll, conducted over two weeks in April, asked 245 people a dozen 

questions, including their opinions of the job performance of various officials and their thoughts on several 

components of the Pentagon’s fiscal 2015 budget request to Congress. The largest group of respondents, 26.9 

percent, came from the defense industry, followed by 17.6 percent DoD civilians and 13.1 percent military. Of 
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military respondents, more than half were flag and general officers. The fact that Hagel received negative marks 

from industry shouldn’t come as a surprise, said Mackenzie Eaglen, a fellow at the American Enterprise Institute. 

“The first thing that anyone would have to question is whether industry would give low marks to anyone who had 

the job right now because they are the front man for implementing sequestration light,” she said. “I don’t know that 

it’s personal. As modernization keeps getting squeezed further in the department, senior Pentagon officials are 

reaching out more to industry in the last 12 to 24 months,” Eaglen said. “The outreach is pretty healthy, but the news 

isn’t good, and that could be simply what industry is reacting to.” 

 

     Part of the challenge that Hagel has faced is relative inexperience in defense management, said Gordon Adams, a 

fellow at the Stimson Center and professor at American University. “Hagel came into this job with very little 

experience in defense, so his learning curve is actually pretty steep, and I don’t think many people realize that,” 

Adams said. “He didn’t sit on the [Senate] Armed Services Committee; he sat on the Foreign Relations Committee. 

So even though he was once a soldier in uniform, his actual defense management experience is extremely small. 

Getting up to speed and getting on top of the building is a challenge.” And earning the respect of those in the 

building and the larger defense community isn’t an easy task, Adams said.  “I think one of the most effective 

secretaries of defense in a drawdown was Dick Cheney, in the [George] H.W. Bush administration. He came in and 

laid down the law,” Adams said. “He really got the building’s attention, and I don’t think that almost any secretary 

of defense since Cheney has gotten that much respect out of the uniforms in the Pentagon. “The big challenge of 

managing the Pentagon is not so much getting the love of the chiefs as it is getting the respect of the chiefs,” he said. 

“That’s a real challenge, and it’s especially important in a drawdown.”  [Source:  Defense News | Zachary Fryer-

Biggs | 27 Apr 2014 ++] 

 

******************************** 
 

DoD/VA Seamless Transition Update 22  ►  No Progress | Less Funds 

 

House lawmakers plan to hold back millions in dollars of technology funding from Defense and Veterans Affairs 

department planners until Congress is convinced they are making progress on developing a way to share electronic 

medical records. At a 9 APR hearing, members of the House Appropriations Committee approved a fiscal 2015 

budget plan that would hold back 75 percent of VA’s requested record system upgrade funds, contingent on the two 

departments proving that they are close to a seamless medical record system for troops and veterans. Rep. John 

Culberson (R-TX), chair of the committee’s military construction and veterans affairs panel, said that similar 

language is planned for the defense appropriations and defense authorization bills set for May. Pentagon planners 

won’t get their full technology request until lawmakers are satisfied they’re addressing the shared records issue. “If 

they want their money, they’re going to have to earn it,” he said. 

 

     Frustration with the military/veterans records systems has been rising on Capitol Hill since early 2013, when 

department leaders announced they would abandon plans for a single system that could track individuals from boot 

camp through their VA care. The price tag for that effort would have approached $30 billion. But lawmakers noted 

that the departments had already spent more than $1 billion and several years on the joint system before changing 

plans, calling into question whether a seamless lifetime military medical record would ever be possible. Defense and 

VA officials have repeatedly worked to assure Congress that the departments already are sharing significant 

amounts of medical information, including a common display format for basics like patient prescriptions, past 

physician visits and check-up information. Pentagon officials have promised that having a separate records system 

from the VA won’t prevent them from sharing files seamlessly. Military medical officials are in the process of 

seeking proposals for a new multibillion-dollar records system, one that may include elements of the existing VA 

system. 
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     Rep. Sam Farr (D-CA) blamed most of the confusion surrounding the issue on the Pentagon’s “unwillingness” to 

adopt the established VA records system, but said he’s hopeful the withheld funding plan can force a change. 

President Obama promised lifetime electronic medical records for service members back in 2009, as part of a host of 

promised reforms to veterans services. Rep. Sanford Bishop Jr. (D-GA) said that after years of frustration, he hopes 

the funding plans “have finally gotten the two departments’ attention, and I expect to see some real progress on this 

soon.” The House budget proposal for VA would provide about $65 billion in discretionary funding in fiscal 2015, 

about $1.5 billion above this fiscal year but about $400 million less than what administration officials had requested. 

That would include about $173 million in funding to continue work on the department’s Veterans Benefits 

Management System and $20 million more for digitizing veterans’ paper medical records.  [Source:  Military.com | 

Leo Shane | 16 Apr 2014 ++] 

 

******************************** 

 

DoD Benefit Cuts Update 38  ►   Barrett Takes Heavy Flak for Testimony 

 

 Marine Corps Sgt. Maj. Michael Barrett, who won medals for valor in the Gulf War and Iraq, is taking heavy fire 

from a different source. This time it’s from active and retired Marines and their family members who objected to his 

Senate testimony Wednesday in favor of Defense Department proposals to slow the growth of pay and benefits in 

the fiscal 2015 defense spending bill and beyond.  Senate Armed Services personnel subcommittee Chairman 

Kirsten Gillibrand (D-N.Y.) had asked Barrett and his counterparts in the Army, Navy and Air Force what they 

believed would be the effect of multiple changes that include: limiting to 1 percent the pay raise for most service 

personnel (compared with this year’s 1.8 percent), a slight reduction in growth of housing allowances and a phased 

reduction of $400 billion in subsidies to commissaries, as well as changes in health-care enrollment fees and 

pharmacy co-pays. The entire package is projected to save $2.1 billion a year, money that Defense Secretary Chuck 

Hagel has told Congress would be reallocated to readiness and weapons modernization. 

 

 

 
Sergeant Major of the Marine Corps Sgt. Maj. Michael P. Barrett 

 

 

     Barrett said, “Marines don’t run around” with “compensation benefits” on their minds. “They want to know into 

whose neck that we put a boot next,” Barrett said. “They want to know about what new equipment are we getting 

.,... and the other thing they always ask about is they want to know about training.” He went on to talk about a 

Marine Corps “bias for action” and “keeping us out there forward-deployed.” He conceded that “promotion and 

retention and money” do come up as subjects Marines talk about, but they are not in the top three priorities. “It’s 

normally four, five, six or seven,” he said. But he added, as others have said, that the military has to “get a hold of 
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slowing the growth,” it has to “pay a little bit more attention to the health care that we so generously have received,” 

which he called “wonderful.” “In my 33 years, I have never seen this level of quality of life, ever,” Barrett said. “We 

have never had it so good.” What he said next drew the most fire. “If we don’t stop, step back and take a look at 1 

percent pay, that makes sense, because our quality of life is good..... . I truly believe it will raise discipline and it will 

raise it because you’ll have better spending habits. You won’t be so wasteful.” 

 

     The Marine Corps Times led its story with: “Lower pay and slimmed-down benefits will make Marines more 

disciplined and less wasteful, according to the Corps’ top enlisted Marine.” The criticism was swift on the Web. 

“Unless he is willing to take the first pay cut, he should shut up,” was one early comment.  There were more than 

400, and some pretty nasty ones. The uproar, which reflects the battle that Hagel faces in getting Congress to 

approve the personnel cost changes, forced Barrett on Friday to write an open letter to all Marines. He began by 

saying, “Recent reporting of my testimony may have left you with the mistaken impression that I don’t care about 

your quality of life and that I support lower pay for service members. This is not true.” He did not back away from 

his testimony, adding, “Nobody wants less ..... but if we don’t slow the growth of our hard-earned, generous 

compensation/benefits entitlements that we have enjoyed over the past decade, we won’t have sufficient dollars for 

what we need — investment in our warfighting capabilities and our wonderful Marine and family care programs.” 

 

     Barrett was reflecting what senior Marine officers also have been saying. In a panel preceding Barrett’s, Marine 

Lt. Gen. Robert Milstead Jr., deputy commandant for manpower and Reserve affairs, said personnel costs and 

benefits amount to “64 percent of the Marine Corps budget,” a figure proportionally higher than the 40 to 50 percent 

of the other services. Marine Corps Commandant James F. Amos told the Senate committee in November that the 

disparity is “not because Marines are more expensive; it’s just my portion of the budget is smaller. That’s going to 

go well over 70 percent by the end of [the next five years] if something is not done.” Despite talk of reduced future 

benefits, the services are meeting their recruitment goals, and the Marines have a waiting list.  As Milstead put it at 

the hearing, “We’ve been at war for 13 years, and if a young man walks into a recruiting office today and signs up 

he’s going to have to wait six to eight months before he ships.” Perhaps the new enlistees, as Army Sgt. Maj. 

Raymond Chandler III told the senators, are like he was as a young man.  “My own experience when I was 19 years 

old and joined the Army, and I wasn’t thinking about compensation. I was actually thinking about going to Germany 

and be a tanker [in the tank corps] for a couple of years and then leaving the Army and coming back to 

Massachusetts, where I grew up.” 

 

     Prospects for the changes in personnel benefits are slim. As Gillibrand put it at the hearing, “It will be difficult 

for many of us to support these proposals.” The Rep. Paul Ryan (R-WI) budget that passed the House on Thursday 

does not include any proposed saving from military personnel accounts, which include health care. Most members 

of Congress seem to prefer doing nothing until they see the recommendations of the Military Compensation and 

Retirement Modernization Commission, which is scheduled to issue a report in February. Hagel’s hoped-for savings 

of up to $2.1 billion to put toward readiness will have to come from somewhere else. Barrett, meanwhile, should get 

a medal for bravery on the home front. [Source:  The Washington Post | Walter Pincus | 14 Apr 2014 ++] 

 

********************************* 

 

DoD Benefit Cuts Update 39  ►   Barrett Says Words Misreported 

 

The sergeant major of the Marine Corps issued a letter to all Marines on Friday trying to explain his recent 

congressional testimony in which he said Marines preferred better equipment over high pay and that lowering pay 

raises would improve discipline. Sgt. Maj. of the Marine Corps Micheal Barrett said his words were misreported, 

which caused Marines to believe he doesn't care about their quality of life and level of pay. "Recent reporting of my 

testimony may have left you with a mistaken impression that I don't care about your quality of life and that I support 
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lower pay for service members. This is not true," Barrett wrote in the letter. However, he maintained that the growth 

in pay and benefits must be slowed down in order to ensure the Corps can pay for better equipment. "Nobody wants 

less. ... But if we don't slow the growth of our hard-earned generous compensation/benefit entitlements that we have 

enjoyed over the past decade, we don't have sufficient dollars for what we need -- investment in our warfighting 

capabilities and our wonderful Marine and family care programs," Barrett wrote. 

 

     The top enlisted Marine's letter comes following a backlash from Marines who responded harshly to Barrett's 

statement to Congress saying he supported the proposal for a 1 percent pay raise for service members. The 1 percent 

raise would be the lowest raise in years for troops and would fail to keep up with inflation. Barrett is only the latest 

Pentagon leader to tell Congress that pay and benefits need to be either reduced or slowed down. Pentagon brass 

have made the case that personnel costs must come down to maintain readiness. The service secretaries and chiefs 

have repeatedly pointed out that pay and benefits represent the fastest-growing portion of their budgets. The sergeant 

major of the Marine Corps' testimony especially stood out because he told Congress last Wednesday that lower pay 

would improve discipline within the Corps. "I truly believe it will raise discipline," Barrett told the Senate Armed 

Services Subcommittee on Personnel. "You'll have better spending habits. You won't be so wasteful." Barrett told 

lawmakers that Marines have "never had it so good" in his three decades of service when describing the benefits 

packages and level of pay. "If we don't get a hold of slowing the growth, we will become an entitlement-based, a 

health care provider-based Corps, and not a warfighting organization," Barrett said. 

 

     In Friday's letter, Barrett told Marines that now is a time that requires sacrifice and selflessness. "The 

responsibilities put on your shoulders are great -- from standards and discipline, to giving orders to kill, to risk being 

killed yourself. I know that you will continue to be selfless. I know you will continue to sacrifice for one another. I 

know you will continue to succeed during these times and the tough times that lay ahead," Barrett wrote. The top 

enlisted Marine had explained that Marines would prefer funding directed toward ensuring they had the latest 

equipment and highest level of training rather than worrying about pay and benefits. He said Marines don't ask him 

about pay or retirement packages, they ask him about the mission. "Marines don't run around [asking] about 

compensation, benefits, retirement modernization. That's not on their minds," Barrett told the Senate Armed 

Services Committee on Wednesday. "As I walk around to talk to the thousands [in] audiences, they want to know 

into whose neck do we put a boot next. They want to know about what new equipment are we getting." 

 

     Marines and their family members have unleashed a wave of anger on social media and statements from 

advocacy groups following Barrett's comments to Congress. "I also don't recall anyone asking me or my fellow 

comrades if we wanted to take a pay cut," a Miltiary.com reader wrote in the comments section of an article about 

Barrett's comments to Congress. Like other Pentagon officials who have lobbied for the reduced pay raise for 

service members, Barrett was unable to provide any data other than personal interactions to support their conclusion 

that service members are more worried about equipment and training versus pay. Lawmakers have pushed back, 

asking military officials why they are making these recommendations without waiting for the Military 

Compensation and Retirement Modernization Commission, which is expected to turn in its review and 

recommendation a year from now.  [Source:  Military Insider | Michael Hoffman | 14 Apr 2014 ++] 

 

********************************* 

 

DoD Benefit Cuts Update 39  ►   Hill to Resist Pentagon Plan 

 

House Armed Services Chairman Howard "Buck" McKeon (R-CA) has added his voice to those on the Hill who 

believe major changes to military personnel programs should wait until the fiscal 2016 cycle. Chairman McKeon is 

looking for the Military Compensation and Retirement Modernization Commission to weigh in on pay and benefits 

to give Congress a more comprehensive report on the issue.  Testifying on the Pentagon plan last week, NAUS 
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Legislative Director Rick Jones told members of the House Armed Services Committee that the Pentagon plan was 

unacceptable, a risk to the security of the nation and a breach of faith to those in uniform.  You can read his 

testimony at http://docs.house.gov/meetings/AS/AS02/20140409/102036/HHRG-113-AS02-Wstate-JonesR-

20140409.pdf.   

 

     Sentiment on Capitol Hill indicates that congressional members are hesitant to go along with Pentagon proposals 

to give troops a pay raise that lags behind inflation, reduce their housing stipends, alter the TRICARE health system 

and -- not least -- hike commissary prices.  Regarding commissaries, the Pentagon’s proposal would cut $1 billion 

from commissary budgets, effectively shifting those costs to military shoppers.  NAUS is pleased to hear, Sen. 

Barbara A. Mikulski (D-MD), Chairwoman of Senate Appropriations, state last week her strong opposition to 

cutting funds for commissaries. Mikulski, too, is looking at the Military Compensation and Retirement 

Modernization Commission (MCRMC) for a more holistic approach.  The MCRMC is expected to publish pay and 

benefits recommendations in 2015. You can help to assure Congress resists the Pentagon plan for steep cuts in force 

structure, TRICARE, housing, pay and commissaries by using the NAUS CapWiz alert system to send a message to 

your Senators and Representative.  Click http://capwiz.com/naus/issues/alert/?alertid=63142536 to access an 

editable text message to let your elected officials hear your voice.  [Source:  Military Times Leo Shane & NAUS 

Weekly Update 18 Apr 2014 ++] 

 

 

*VA* 

 

 
 

 

Gulf War Syndrome Update 29  ►   ‘Gulf War Illness’ Term Use Opposed 

 

After the Institute of Medicine in March recommended using the term “Gulf War illness” to describe symptoms 

affecting more than 200,000 Persian Gulf War veterans, a top Veterans Affairs Department official expressed 

concern that such a change would imply a direct causal link between service in the 1990-’91 conflict and long-term 

illness. That potentially explosive news was contained in an email sent by an IOM staffer to panel members who 

made the recommendation, including chairman Dr. Kenneth Shine. A copy was obtained by Military Times through 

a third party and later verified as genuine. In the email, the IOM staffer said Allison Hickey, VA’s undersecretary 

for benefits, questioned the use of “Gulf War illness” rather than the VA-favored “chronic multisymptom 

illness”(CMI)  in a briefing on the report, “Chronic Multisymptom Illness in Gulf War Veterans.“ 

 

     Hickey “was concerned that changing the name from CMI to GWI might imply a causal link between service in 

the Gulf and poor health which could necessitate legislation for disability compensation for veterans who served in 

the Gulf,” according to the email. The statement appears to confirm what many ill Gulf War veterans have long 

suspected: VA has dodged references to Gulf War illness and research into the condition because officials fear a 

flood of new disability benefits claims and costly payouts — greatly complicating VA’s highly publicized goal to 

eliminate its backlog of benefits claims by the end of 2015. Further fueling some veterans’ suspicions: Why was 

Hickey, VA’s top benefits official, weighing in on what is, at its core, a health issue? “If this is true, this is 

extremely disappointing. Until this is recognized for what it is — Gulf War illness — it’s unlikely that any solutions 

will be found,” said Diane Zumatto, AMVETS national legislative director. But VA insists Hickey’s comments had 

http://docs.house.gov/meetings/AS/AS02/20140409/102036/HHRG-113-AS02-Wstate-JonesR-20140409.pdf
http://docs.house.gov/meetings/AS/AS02/20140409/102036/HHRG-113-AS02-Wstate-JonesR-20140409.pdf
http://capwiz.com/naus/issues/alert/?alertid=63142536
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nothing to do with money. Rather, according to VA spokesman Drew Brookie, Hickey’s concerns were that the 

phrase Gulf War illness might be too restrictive, excluding vets from other eras with similar symptoms. 

 

 
Allison Hickey, VA's benefits chief, has questioned calls by health officials to use the phrase 'Gulf War illness' 

to describe the various health problems in veterans of the 1990-'91 conflict. 

 

     Hickey “asked about limiting the naming of the conditions to one conflict when they could be experienced by any 

number of veterans from multiple conflicts. ... VA currently recognizes that Gulf War veterans are experiencing 

these symptoms, yet they are also being experienced, based on the IOM report, by veterans of the current conflicts, 

as well as veterans deployed elsewhere,” Brookie said. Veterans of Operations Desert Shield and Desert Storm often 

have butted heads with VA, which they say does not recognize their illness as a physical ailment related to military 

service and has undermined research that might prove a link between the conflict and disease. According to VA, 

three illnesses are presumed to be related to Persian Gulf service: medically unexplained illnesses; some infectious 

diseases; and amyotrophic lateral sclerosis, or Lou Gehrig’s disease. With the listing of “medically unexplained 

illnesses” as a presumptive condition, most Gulf War vets with associated symptoms — fatigue, cognition issues, 

musculoskeletal problems, gastrointestinal issues, breathing problems and neurologic concerns — may already be 

eligible for compensation. 

 

     But getting a claim approved for a medically unexplained illness is tough. As of 2011, the last time VA published 

statistics on claims for undiagnosed illnesses among Gulf War vets, 20,069 claims had been approved while 16,725 

were denied. VA did not provide updated data by press time. “It’s been a frustration all along. We’ve had to fight to 

get care, fight to get a research advisory committee, we’ve had to go to civilian doctors to try to get answers,” said 

Denise Nichols, a Gulf War veteran and advocate. The past year has seen continued sparring between the VA and 

Gulf War veterans. In June, VA made changes to the Research Advisory Committee on Gulf War Veterans Illnesses 

that led to the removal of all but one of its board members. VA also has invested in research that looks into stress as 

a possible cause, which doesn’t sit well with physically sick vets. VA research was called into question in May, 

when former researcher Stephen Coughlin testified that VA hid or manipulated data and results. The VA inspector 

general later cleared the department of all but three of the allegations. 

 

     House lawmakers in March introduced legislation to restore the advisory committee’s independence and promote 

research. “It is well past time for officials at the VA to focus on identifying veterans who may be affected, instead of 

trying to sow doubt about the disease’s existence,” said Rep. Phil Roe, R-Tenn., a physician who has pushed for 

congressionally directed research into Gulf War illness. Dr. James Baraniuk, a prominent researcher on Gulf War-

related illnesses, agreed. “I was not aware that VA was caring for veterans of other campaigns using the terminology 
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CMI,” Baraniuk said, referring to Hickey’s comments. “What diagnosis code do they use? Is there a CMI diagnosis 

and treatment statement, guidance, or algorithm within the VA?” 

 

     In a written statement, VA spokesman Drew Brookie said the department agrees that “there are health issues 

associated with service in the Gulf War, and is committed to ensuring Gulf War veterans have access to the care and 

benefits they have earned and deserve.” Nichols, whose symptoms include joint pain, fatigue, cognitive issues and 

chemical sensitivity, said that if VA was truly concerned, it would have changed its policy a long time ago. “It’s a 

shame VA cannot be proactive. It’s a shame we have gone through 23, 24 years of this. They have the authority to 

fix this and they haven’t. Most of us feel betrayed,” Nichols said.  [Source:   MilitaryTimes | Patricia Kime | 22 apr 

2014 ++] 

 

********************************* 
 

VA Travel Allowance Update 15  ►   General Rules 

 

Here are the general rules as to who gets reimbursement for VA appointments and how it works: 

 If you are 30 percent or more service-connected by the VA. 

 If you are less than 30 percent, then the treatment you are receiving must be for a service-connected 

condition. 

 If you receive a VA pension, Aid and Attendance or Housebound benefits. 

 If you are traveling in relation to a Compensation and Pension (C&P) exam. 

 Veterans with an annual income below the annual VA pension rate (determined by a means test). 

 The current allowable reimbursement amount is 41.5 cents per mile. There is a $3 deductible for each one-

way visit, or $6 for each round-trip visit. Upon reaching $18 in deductibles or six one-way (three round) 

trips, travel payments made for the balance of that particular month will be free of deductible charges. A 

waiver of these deductibles is given to eligible veterans with low income. 

 You must have an appointment to be eligible for travel pay.  Visits that are solely for obtaining 

pharmaceuticals or lab tests are not considered appointments.  If you have separate appointments on the 

same day at the same location for medical different conditions, you can only receive one travel pay for the 

day. 

 Travel reimbursement is not solely given for appointments at the Veterans Affairs' Regional Medical 

Centers. If you travel to a VA clinic and you meet the requirements as laid out above, you are eligible for 

travel reimbursement. 

 You qualify for special mode transportation (Ambulance, Wheelchair van etc.) if you meet one of the first 4 

eligibility items on this list and:  

a.  Your medical condition requires an ambulance or a specially equipped van as determined by a VA 

clinician, and 

b. The travel is pre-authorized (authorization is not required for emergencies if a delay would be 

hazardous to life or health) 

 

 It is your responsibility to apply for any VA travel benefits. You can go back normally 30 days to claim any 

travel reimbursement. You should be able to obtain the travel form at any VA facility.   You can complete 

one online and download it at http://www.va.gov/vaforms/medical/pdf/vha-10-3542-fill.pdf   . 

 You have the option to direct deposit the reimbursement in your banking account. 

 

[Source:  http://www.va.gov/healthbenefits/access/Beneficiary_travel.asp  Apr 2014 ++] 

 

********************************* 

http://www.va.gov/vaforms/medical/pdf/vha-10-3542-fill.pdf
http://www.va.gov/healthbenefits/access/Beneficiary_travel.asp
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VA Antimicrobial Stewardship Program  ►   What it Does 

 

Ever since Sir Alexander Fleming discovered penicillin nearly 90 years ago, antibiotics have been a powerful means 

for treating bacterial infections and saving lives. Unfortunately, prescribing practices around these drugs have 

resulted in “antibiotic resistance.” Whether it’s the use of antibiotics without testing to first confirm infection, 

improper dosing, or poor communication with patients regarding compliance, the end result is the same. Many 

antibiotics are no longer effective at killing the bacteria they once killed, making it difficult, if not impossible for 

doctors to treat certain infections. To ensure antibiotics remain effective, we all play a role – doctors, hospitals and 

patients. While the first line of defense is to prevent infection, there are also some key points to keep in mind when 

using antibiotics. 

 First, don’t ask for antibiotics when you have a virus such as a cold or flu. Antibiotics don’t work on these 

infections. 

 Next, only use antibiotics when your health care provider prescribes them for you, and follow the directions 

when taking them. 

 Finally, be sure to finish the entire course of antibiotics – even if you start to feel better – to ensure the 

infection is fully gone. 

 

     Antibiotic resistance can also lead to adverse drug reactions – allergic reaction, antibiotic drug toxicities and 

more –  or complications that make patients even sicker, require hospitalization, prolong hospitalization and create a 

higher risk of death from infection. According to the Centers for Disease Control and Prevention (CDC), nearly half 

of all hospitalized patients are given an antibiotic for at least one day of their hospital stay. That is an alarming 

statistic, which should worry us, whether we’re clinicians, hospital administrators or patients. Could testing have 

determined if the drug was needed in the first place? Did the patient understand the dosing instructions, including 

the importance of taking the entire prescription even if their symptoms cleared up? Because of this, antimicrobial 

stewardship programs have become a top priority for hospital and healthcare systems nationwide. These programs 

seek to prescribe appropriately, provide for regular reassessment, and closely monitor patient outcomes, among 

other goals. 

 

     The CDC recently recognized VA’s efforts in antimicrobial stewardship. VA’s National Antimicrobial 

Stewardship Task Force (ASTF), chartered three years ago, oversees a number of activities, including six work 

groups, monthly educational conferences and the collection and dissemination of a wide variety of resources for VA 

field offices to use in developing local stewardship policies. As of November 2012, 64 percent of VA facilities had 

an antimicrobial stewardship policy in existence or in development. Earlier this year, VA reaffirmed their 

commitment to antimicrobial stewardship through the development and publication of VHA Directive 1031 . 

Importantly, this directive establishes stewardship programs in all VA facilities by the end of this coming July. 

 

     Up to now, the ASTF has focused primarily on stewardship initiatives for hospital settings and is now seeking to 

develop similar initiatives for outpatient settings and long-term care facilities such as Community Living Centers. 

ASTF has also worked closely with VA’s Office of Research and Development, to develop a solid evidence-base for 

new practices and policies. You’ll be hearing more about the VA’s Antimicrobial Stewardship Program in the 

coming months. For more information about antimicrobial stewardship, visit the CDC’s “Get Smart for Healthcare” 

at http://www.cdc.gov/getsmart/healthcare.   

 

[Source:  Vantage Point | Melinda Neuhauser and Gary Roselle | 21 Apr 2014 ++] 

 

********************************* 
 

http://www.va.gov/vhapublications/ViewPublication.asp?pub_ID=2964
http://www.cdc.gov/getsmart/healthcare
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VA Lawsuit ~ Cameron Anestis  ►  Wrongful Death | Turned Away 

 

The family of a Marine who killed himself after a tour of duty in Iraq will be allowed to proceed with a lawsuit 

against the federal government over his treatment by two Veterans Affairs facilities in Kentucky.  The U.S. 6th 

Circuit Court of Appeals concluded Friday that the lawsuit brought by the family of 21-year-old Cameron Anestis of 

Georgetown shouldn’t have been dismissed. Anestis’ widow, Tiffany Anestis, sued the federal government in 2011, 

seeking $22.5 million in damages after her husband developed mental and emotional problems. “You’re just 

shocked,” said Al Grasch, the attorney for the Anestis family. “The VA turned him away, not once, it turned him 

away twice.” Anestis’ family claimed the VA was negligent when it turned away the Marine at two VA hospitals in 

Lexington when he sought a mental health evaluation and treatment. A spokesman for the VA declined to comment 

on the pending litigation. 

 

    The VA may ask the court to reconsider its ruling, appeal to the U.S. Supreme Court or allow the case to return to 

federal court in Lexington. The government argued that the federal courts had no jurisdiction over its decision to 

turn away Anestis. Attorneys for the VA argued that the law shields the agency from lawsuits because its policies 

allow limited discretion for employees to determine whether a patient was in an emergency state. Judge David W. 

McKeague, writing for the court, disagreed. “The determination of a health care professional or an intake clerk as to 

the emergency state of a patient would not involve a consideration of public policy, but rather, only a consideration 

of the patient’s health, and the discretionary function exception is designed to protect only the public policy 

considerations,” McKeague wrote. The case of Anestis is unusual, with the U.S. 6th Circuit having handled only one 

similar lawsuit and other jurisdictions seeing a limited amount of litigation stemming from decisions to deny 

emergency care, McKeague wrote. 

 

     Grasch said the ruling should open the door for other veterans and their families to sue the VA if they are 

wrongly refused help or health care and something tragic occurs. “If the VA’s position had been granted, it would 

have made it virtually impossible for any veteran or his family to sue the VA under any circumstance,” Grasch said. 

Grasch said Anestis was an outgoing young man before serving in Iraq. He attended The Citadel military school in 

South Carolina before enlisting in the Marines, becoming a lance corporal. After he returned, Cameron Anestis told 

his family he had killed many people, including some civilians, Grasch said. Anestis became withdrawn, was 

extremely impatient and had temper outbursts. Cameron Anestis, a Lance Corporal in the Marine reserves, went to a 

Lexington VA medical center for evaluation and treatment on Aug. 16, 2009, but was turned away after being told 

treatment wasn’t available there. Anestis went to a second VA center in Lexington the next day and again was 

rejected, this time for not having a form showing he was a combat veteran. 

 

     The VA has a written policy saying no veteran should be turned away if he is deemed to be a danger to himself or 

in need of immediate help. Under the policy, the first VA center should have called an ambulance to transport 

Anestis to the second center, Grasch said. “For whatever reason, they violated their own policy,” Grasch said. “It’s 

never explained why.” Unable to find the form he needed, Anestis became frustrated and violent, attacking his wife, 

who called 911 from another room. Grasch said while Tiffany Anestis was on the phone, she heard a gunshot and 

found that her husband had committed suicide.  [Source: Associated Press | Brett Barrouquere | 18 Apr 2014 ++] 

 

********************************* 

 

VA Grants Management Services   ►     New GMS Webpage 

 

The Department of Veterans Affairs, Grants Management Services (GMS) was established in 2011 to address the 

need to create an overarching office which would provide for collaboration among the individual Grant Program 
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Offices.  GMS develops policies and provides guidance on grants management issues to grants and affected offices 

at all organizational levels within the Department.  Responsibilities of GMS include, but are not limited to: 

 Developing and updating grants policy chapters, which are included in Volume X of the Office of Financial 

Policy (OFP) Policy Volumes. 

 Providing guidance to Grant Program Offices regarding the implementation of new guidance and 

regulations. 

 Developing administrative tools and templates for individual program offices to leverage. 

     Veterans and organizations serving Veterans can now find information on VA grant programs in their new all in 

one place, grants webpage. This new, more user-friendly page at www.va.gov/finance/policy/gms.asp provides 

information on grant programs such as VA's homeless program and Veterans cemetery grants services, and 

opportunities with federal partner agencies, including the Department of Labor, Veterans' Employment and Training 

Service, and Housing and Urban Development's Veterans Homelessness Prevention Demonstration. "We rely on 

organizations outside of VA to make sure that our Veterans and their families can access the services they have 

earned," said Thomas Graves, director of VA's Grants Management Services. "Our focus is on helping those 

organizations spend more time working with Veterans and less time researching the funding to do it." 

 

     The webpage can also be accessed at http://www.va.gov/finance/policy/vfffa.asp  where a listing of all Veteran-

focused federal financial assistance can be found.  Here Veterans and partner organizations can find links to all VA 

grant programs and the resources that support them. The VA grant programs include: 

State Home Per Diem Program (SHPD) 

 Construction of State Home Facilities (SHC) 

 Grant and Per Diem (GPD) 

 Supportive Services for Veterans Families (SSVF) 

 National Veteran Sports Program (NVSP) 

 Specially Adapted Housing Assistance Technology (SAHAT) 

 Grants for Transportation of Veterans in Highly Rural Areas (TVHRA) 

 Rural Veterans Coordination Program (RVCP) 

 State Nurse Retention Grant Program (SNRGP) 

 Veterans Cemetery Grants Services (VCGS) 

[Source:  VAntage Point article 18 Apr 2014 ++] 

 

********************************* 

 

VA Resource Index  ►   Alphabetical List of Websites by Subject 

 

Refer to the attachment to this Bulletin titled, “VA Resource Index” to locate  web-sites that provide information 

on Veterans benefits and how to file/ask for them. Accordingly, there are many sites that explain how to obtain 

books, military/medical records, information and how to appeal a denied claim with the VA. Nearly 100% of this 

information is free and available for all veterans, the only catch is: you have to ask for it, because they won't tell you 

about a specific benefit unless you ask for it. You need to know what questions to ask so the right doors open for 

you and then be ready to have an advocate who is willing to work with and for you, stay in the process, and press for 

your rights and your best interests.   

[Source:   Veterans Corner with Michael Isam Feb 2014 ++] 

 

********************************* 

 

http://www.va.gov/finance/policy/pubs/volumeX.asp
http://www.va.gov/finance/policy/gms.asp
http://www.va.gov/finance/policy/vfffa.asp
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VA Vets Prevail Program  ►   Anonymous Online Counseling 

 

When they contracted with the Vets Prevail program late last year, Veterans Affairs Department officials hoped the 

Web-based mental health resource could enroll about 2,200 new veterans in its anonymous counseling over a year. 

The program reached that number in a little more than three months. “We think that shows the real need for 

something like this,” said Richard Gengler, founder of Prevail Health Solutions, which runs the program. “A lot of 

the time, veterans are scared away from getting any help because of the stigma. But this is a way to reach them and 

help them.” In recent years, VA officials have put extra effort into outreach efforts for the millions of veterans who 

don’t seek help from the department. Last year, nearly 9 million veterans — roughly 40 percent of the U.S. veteran 

population — used some type of VA health service. But officials believe that even more could benefit, especially in 

the realm of mental health. 

 

     Vets Prevail officials are hoping their success serves as a new model for those efforts. The department has 

expanded its telehealth offerings in recent years, but most of those programs require traditional enrollment in the VA 

system. The Vets Prevail program, launched in 2012, provides self-assessments, treatment walk-throughs and peer 

counseling without requiring veterans to identify themselves. “These are people who would not have gotten into the 

system otherwise,” Gengler said. “For a lot of them, anonymity is the first step. And for others, the anonymous 

program may be all they need.” As individuals progress, they’re given opportunities to connect to local VA offices. 

About half of them do, Gengler said. For others, the program can continue giving them tips on stress management 

and behavior therapy. 

 

     The program was developed with assistance from Chicago-based Rush University Medical Center, which also 

provides clinical oversight for the work. Clinical trials of individuals who have gone through the program so far 

have shown the online offerings to be as effective as face-to-face sessions for treatment of post-traumatic stress, 

anxiety and depression. But comparing those individuals to VA patients is misleading, officials said, because most 

of them never would have reached out for help if not for the anonymous option. For more information, visit 

http://www.vetsprevail.org. [Source:  NavyTimes | Leo Shane | 14 Apr 2014 ++] 

 

******************************** 

 

VA Care Assessment Update 01 ►   Survey Says Vets Highly Satisfied 

 

The American Customer Satisfaction Index (ACSI), an independent customer service survey, ranks the Department 

of Veterans Affairs (VA) customer satisfaction among Veteran patients among the best in the nation and equal to or 

better than ratings for private sector hospitals. The 2013 ACSI report assessed satisfaction among Veterans who 

have recently been patients of VA’s Veterans Health Administration (VHA) inpatient and outpatient services. ACSI 

is the nation’s only cross-industry measure of customer satisfaction, providing benchmarking between the public and 

private sectors. In 2013, the overall ACSI satisfaction index for VA was 84 for inpatient care and 82 for outpatient 

care, which compares favorably with the U.S. hospital industry (scores of 80 and 83, respectively).  

 

     Since 2004, the ACSI survey has consistently shown that Veterans give VA hospitals and clinics a higher 

customer satisfaction score, on average, than patients give private sector hospitals. These overall scores are based on 

specific feedback on customer expectations, perceived value and quality, responsiveness to customer complaints, 

and customer loyalty. One signature finding for 2013 is the continuing high degree of loyalty to VA among 

Veterans, with a score of 93 percent favorable. This score has remained high (above 90 percent) for the past ten 

years. “Every day, our dedicated VA employees, many of whom are Veterans themselves, strive to provide millions 

of Veterans with the excellent care they have earned and deserve,” said Secretary of Veterans Affairs Eric K. 

Shinseki. “Our Nation’s Veterans deserve the best care, and the ACSI survey results help us better understand how 

http://www.navytimes.com/article/20140414/NEWS/304140047
http://www.navytimes.com/article/20140414/NEWS/304140047
http://www.navytimes.com/article/20140414/NEWS/304140047
https://www.vetsprevail.org/
https://www.vetsprevail.org/
https://www.vetsprevail.org/
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Veterans feel about their overall health care experience at VA. There is always more work to do, and we are focused 

on continuous improvement to the care we provide.” Other findings were: 

 Veterans strongly endorsed VA health care, with 91 percent offering positive assessments of inpatient care 

and 92 percent for outpatient care.  

 When asked if they would use a VA medical center the next time they need inpatient care or outpatient 

care, Veterans overwhelmingly indicated they would (96 and 95 percent, respectively).  

 Veterans also responded positively to questions related to customer service for both VA inpatient care (92 

percent favorable) and outpatient care (91 percent).  

 Medical providers and appointment personnel were considered highly courteous with scores of 92 and 91, 

respectively.  

 VA medical providers ranked high in professionalism (90 percent positive). 

     VA’s strategy of providing a personalized, proactive, patient-driven approach to health care is positively 

impacting Veterans’ experiences at our 1700 sites of care nationwide,” said Dr. Robert A. Petzel, VA’s Under 

Secretary for Health. “We are transitioning to a health service focused on Veterans’ personal health care goals, and 

this is reflected in the ACSI score.” With over eight million Veterans enrolled, VA operates the largest integrated 

health care delivery system in the United States. Our mission is to honor America's Veterans by providing 

exceptional health care that improves their health and well-being. VA provides a broad range of primary care, 

specialized care, and related medical and social support services. VA provided 89.7 million outpatient visits last 

fiscal year. VA has 236,000 health care appointments per day. The final ACSI report scan be seen at: 

 VHA Inpatient Survey: http://www.va.gov/health/docs/VA2013InpatientACSI.pdf ACSI 

 VHA Outpatient Survey: http://www.va.gov/health/docs/VA2013OutpatientACSI.pdf  

 

     For more information about VA health care go to http://www.va.gov/health.   [Source:  VA News Release 16 Apr 

2014 ++] 

 

******************************** 

 

VA Research Update 02  ►   Researchers Receive PECASE 

 

Four Department of Veterans Affairs (VA) researchers were among the 102 recipients of the 2012 Presidential Early 

Career Award for Scientists and Engineers (PECASE) honored at a ceremony held April 14th. The PECASE is the 

highest honor conferred by the U.S. government on federal researchers in the early stages of their careers. “These 

four VA scientists truly embody the spirit and intent of the PECASE,” said Secretary of Veterans Affairs Eric K. 

Shinseki. “In addition to making important contributions to our understanding of Veterans’ health and provision of 

treatment, they are also adding to the body of scientific knowledge in their chosen fields of study.”  Joining fellow 

award recipients from 11 other federal agencies and institutes as well as the intelligence community were VA 

investigators Dr. Karunesh Ganguly, San Francisco VA Medical Center; Dr. Brian P. Head, VA San Diego 

Healthcare System; Dr.Katherine M. Iverson, VA Boston Healthcare System; and Dr.Hardeep Singh, Michael E. 

Debakey (Houston) VA Medical Center.  The ceremony took place at the White House.  

 

 Ganguly was recognized for his work on human learning vs. machine learning. His efforts to develop brain-

machine interfaces—a technology that promises to enable those with permanent disabilities to control 

prosthetics—will improve the function and quality of life of Veterans and others following spinal cord 

injury, stroke, or amputation.  

 Iverson was honored for her studies regarding intimate partner violence (IPV) among women Veterans. Her 

work regarding the clinical importance of IPV screening has provided a foundation for better IPV detection 

and treatment and has informed emerging VA policy and  

http://www.va.gov/health/docs/VA2013InpatientACSI.pdf%20ACSI
http://www.va.gov/health/docs/VA2013OutpatientACSI.pdf
http://www.va.gov/health.
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 Head was nominated for research that may soon lead to gene therapies that treat a variety of nervous 

system disorders. His work holds great promise for helping those with neurodegenerative disorders such as 

Alzheimer’s disease, patients recovering from stroke, and Veterans with traumatic brain injury.  

 Singh was nominated for studies using VA electronic medical data to improve patient safety and healthcare 

quality. In addition to developing novel methods for reducing diagnostic errors by alerting health 

professionals to abnormal test results, he has worked toward improved detection and understanding of 

patient safety issues in the VA outpatient setting.  

 

     ”We are proud of these young researchers and the outstanding contributions they’ve made to Veterans’ health,” 

said Dr. Robert Petzel, VA Under Secretary for Health. “Their work exemplifies the many ways VA Research 

improves the lives of Veterans and the Nation.” Established in 1996, the awards are given each year for “innovative 

research at the frontiers of science and technology” and a commitment to community service. VA, which has the 

largest integrated health care system in the country, also has one of the largest medical research programs. This 

fiscal year, nearly 3,500 researchers will work on more than 2,200 projects with about $586 million in direct funding 

from VA. Additional research is conducted under VA auspices by VA-affiliated investigators with funding from 

non-VA sources, such as the National Institutes of Health, Department of Defense, and various private and nonprofit 

organizations. For more information on VA Research, please visit http://www.research.va.gov.  [Source:  VA News 

Release 15 Apr 2014 ++] 

 

******************************** 

 

VAMC Phoenix AZ  ►   Secret Books Allegation Denied 

 

U.S. Sen. John McCain said he confronted administrators at the Phoenix VA Medical Center on 18 APR about 

allegations that there are "secret books" on patient care and received a "flat-out denial." During a news conference 

also attended by Sen. Jeff Flake, the two Republican senators stressed that congressional committees and the 

inspector general for the Department of Veterans Affairs are investigating allegations that up to 40 Arizona patients 

died while awaiting VA medical appointments. McCain said that his office has received a dramatic increase in 

complaints from Arizona vets in the past year and that he sees an endemic problem in the health-care system. "There 

is a serious problem in the VA, absolutely," McCain said. After the senator's private meeting with VA bosses, Flake 

noted the inspector general and congressional committees are investigating additional complaints about Arizona VA 

facilities — beyond patient deaths and wait times that now are said to average 55 days. 

 

 

 
Sen. McCain answers questions during a press conference on allegations of mismanagement and neglect by 

the Phoenix VA Health Care System on April 18, 2014 

 

http://www.research.va.gov/
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     A spokesman for Sharon Helman, director of the Phoenix VA Health Care System, did not immediately respond 

to an interview request. The news conference at Steele Indian Steele Park, just outside the VA hospital in central 

Phoenix, was prompted by whistle-blower complaints of shoddy care and statements made during a House 

Committee on Veterans Affairs hearing last week critical of the local VA system. "Rightly or wrongly, it is obvious 

the Phoenix VA has lost confidence with the veterans it was established to serve," McCain said. "We are prepared in 

Congress to do whatever is necessary" to reform the system and ensure that vets receive quality medical Care in a 

reasonable time. For mor3e info on these allegations go to 

http://www.azcentral.com/story/news/politics/2014/04/10/deaths-phoenix-va-hospital-may-tied-delayed-

care/7537521/.  [Source: http://www.azcentral.com/story/news/arizona/politics/2014/04/18/mccain-va-denies-secret-

wait-time-data/7880843/ Apr 2014 ++] 

 

******************************** 

 

VAMC Phoenix AZ Update 01  ►  Former VA Dr. Foote Interview 

 

CNN Investigations allege at least 40 U.S. veterans died waiting for appointments at the Phoenix Veterans Affairs 

Health Care system, many of whom were placed on a secret waiting list. The secret list was part of an elaborate 

scheme designed by Veterans Affairs managers in Phoenix who were trying to hide that 1,400 to 1,600 sick veterans 

were forced to wait months to see a doctor, according to a recently retired top VA doctor and several high-level 

sources. For six months, CNN has been reporting on extended delays in health care appointments suffered by 

veterans across the country and who died while waiting for appointments and care. But the new revelations about the 

Phoenix VA are perhaps the most disturbing and striking to come to light thus far. Internal e-mails obtained by CNN 

show that top management at the VA hospital in Arizona knew about the practice and even defended it. 

 

     Dr. Sam Foote just retired after spending 24 years with the VA system in Phoenix. The veteran doctor told CNN 

in an exclusive interview that the Phoenix VA works off two lists for patient appointments: There's an "official" list 

that's shared with officials in Washington and shows the VA has been providing timely appointments, which Foote 

calls a sham list. And then there's the real list that's hidden from outsiders, where wait times can last more than a 

year. "The scheme was deliberately put in place to avoid the VA's own internal rules," said Foote in Phoenix. "They 

developed the secret waiting list," said Foote, a respected local physician. The VA requires its hospitals to provide 

care to patients in a timely manner, typically within 14 to 30 days, Foote said. According to Foote, the elaborate 

scheme in Phoenix involved shredding evidence to hide the long list of veterans waiting for appointments and care. 

Officials at the VA, Foote says, instructed their staff to not actually make doctor's appointments for veterans within 

the computer system. Instead, Foote says, when a veteran comes in seeking an appointment, "they enter information 

into the computer and do a screen capture hard copy printout. They then do not save what was put into the computer 

so there's no record that you were ever here," he said. 

 

     According to Foote, the information was gathered on the secret electronic list and then the information that would 

show when veterans first began waiting for an appointment was actually destroyed. "That hard copy, if you will, that 

has the patient demographic information is then taken and placed onto a secret electronic waiting list, and then the 

data that is on that paper is shredded," Foote said. "So the only record that you have ever been there requesting care 

was on that secret list," he said. "And they wouldn't take you off that secret list until you had an appointment time 

that was less than 14 days so it would give the appearance that they were improving greatly the waiting times, when 

in fact they were not." Foote estimates right now the number of veterans waiting on the "secret list" to see a primary 

care physician is somewhere between 1,400 and 1,600. "I feel very sorry for the people who work at the Phoenix 

VA," said Foote. "They're all frustrated. They're all upset. They all wish they could leave 'cause they know what 

they're doing is wrong. "But they have families, they have mortgages and if they speak out or say anything to 

anybody about it, they will be fired and they know that." 

http://www.azcentral.com/story/news/politics/2014/04/10/deaths-phoenix-va-hospital-may-tied-delayed-care/7537521/
http://www.azcentral.com/story/news/politics/2014/04/10/deaths-phoenix-va-hospital-may-tied-delayed-care/7537521/
http://www.azcentral.com/story/news/arizona/politics/2014/04/18/mccain-va-denies-secret-wait-time-data/7880843/
http://www.azcentral.com/story/news/arizona/politics/2014/04/18/mccain-va-denies-secret-wait-time-data/7880843/
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     Several other high-level VA staff confirmed Foote's description to CNN and confirmed this is exactly how the 

secret list works in Phoenix. Foote says the Phoenix wait times reported back to Washington were entirely fictitious. 

"So then when they did that, they would report to Washington, 'Oh yeah. We're makin' our appointments within -- 

within 10 days, within the 14-day frame,' when in reality it had been six, nine, in some cases 21 months," he said. In 

the case of 71-year-old Navy veteran Thomas Breen, the wait on the secret list ended much sooner. "We had noticed 

that he started to have bleeding in his urine," said Teddy Barnes-Breen, his son. "So I was like, 'Listen, we gotta get 

you to the doctor.' " Teddy says his Brooklyn-raised father was so proud of his military service that he would go 

nowhere but the VA for treatment. On September 28, 2013, with blood in his urine and a history of cancer, Teddy 

and his wife, Sally, rushed his father to the Phoenix VA emergency room, where he was examined and sent home to 

wait. "They wrote on his chart that it was urgent," said Sally, her father-in-law's main caretaker. The family has 

obtained the chart from the VA that clearly states the "urgency" as "one week" for Breen to see a primary care 

doctor or at least a urologist, for the concerns about the blood in the urine. "And they sent him home," says Teddy, 

incredulously. 

 

 
Thomas Breen, 71, waiting patiently for an appointment prior to his death 

 

     Sally and Teddy say Thomas Breen was given an appointment with a rheumatologist to look at his prosthetic leg 

but was given no appointment for the main reason he went in.  No one called from the VA with a primary care 

appointment. Sally says she and her father-in-law called "numerous times" in an effort to try to get an urgent 

appointment for him. She says the response they got was less than helpful. "Well, you know, we have other patients 

that are critical as well," Sally says she was told. "It's a seven-month waiting list. And you're gonna have to have 

patience." Sally says she kept calling, day after day, from late September to October. She kept up the calls through 

November. But then she no longer had reason to call. Thomas Breen died on 30 NOV. The death certificate shows 

that he died from Stage 4 bladder cancer. Months after the initial visit, Sally says she finally did get a call. "They 

called me 6 DEC. He's dead already." Sally says the VA official told her, "We finally have that appointment. We 

have a primary for him.' I said, 'Really, you're a little too late, sweetheart.' " 

 

     Sally says her father-in-law realized toward the end he was not getting the care he needed. "At the end is when he 

suffered. He screamed. He cried. And that's somethin' I'd never seen him do before, was cry. Never. Never. He cried 

in the kitchen right here. 'Don't let me die.' " Teddy added his father said: "Why is this happening to me? Why won't 

anybody help me?" Teddy added: "They didn't do the right thing." Sally said: "No. They neglected Pop." Foote says 

Breen is a perfect example of a veteran who needed an urgent appointment with a primary doctor and who was 

instead put on the secret waiting list -- where he remained hidden. Foote adds that when veterans waiting on the 

secret list die, they are simply removed. "They could just remove you from that list, and there's no record that you 

ever came to the VA and presented for care. ... It's pretty sad." Foote said that the number of dead veterans who died 

waiting for care is at least 40. "That's correct. The number's actually higher. ... I would say that 40, there's more than 

that that I know of, but 40's probably a good number." 
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       CNN has obtained e-mails from July 2013 showing that top management, including Phoenix VA Director 

Sharon Helman, was well-aware about the actual wait times, knew about the electronic off-the-books list and even 

defended its use to her staff. In one internal Phoenix VA e-mail dated July 3, 2013, one staffer raised concerns about 

the secret electronic list and raised alarms that Phoenix VA officials were praising its use. "I have to say, I think it's 

unfair to call any of this a success when Veterans are waiting 6 weeks on an electronic waiting list before they're 

called to schedule their first PCP (primary care physician) appointment," the e-mail states. "Sure, when their 

appointment is created, it can be 14 days out, but we're making them wait 6-20 weeks to create that appointment." 

The e-mail adds pointedly: "That is unethical and a disservice to our Veterans." Last year and earlier this year, Foote 

also sent letters to officials at the VA Office of the Inspector General with details about the secret electronic waiting 

list and about the large number of veterans who died waiting for care, many hidden on the secret list. Foote and 

several other sources inside the Phoenix VA confirmed to CNN that IG inspectors have interviewed them about the 

allegations. 

 

     CNN has made numerous requests to Helman and her staff for an interview about the secret list, the e-mails 

showing she was aware of it and the allegations of the 40 veterans who died waiting on the list, to no avail. But 

CNN was sent a statement from VA officials in Texas, quoting Helman. "It is disheartening to hear allegations about 

Veterans care being compromised," the statement from Helman reads, "and we are open to any collaborative 

discussion that assists in our goal to continually improve patient care." On  23 APR , the VA sent an additional 

comment to CNN. It stated, in part: "We have conducted robust internal reviews since these allegations surfaced and 

welcome the results from the Office of Inspector General's review. We take these allegations seriously." The VA 

statement to CNN added: "To ensure new Veterans waiting for appointments are managed appropriately, we 

maintain an Electronic Wait List (EWL) in accordance with the national VHA Scheduling Directive. The ability of 

new and established patients to get more timely care has showed significant improvement in the last two years 

which is attributable to increased budget, staffing, efficiency and infrastructure." 

 

     Foote says Helman's response in the first statement is stunning, explaining the entire secret list and the reason for 

its existence was planned and created by top management at the Phoenix VA, specifically to avoid detection of the 

long wait times by veterans there. "This was a plan that involved the Pentad, which includes the director, the 

associate director, the assistant director, the chief of nursing, along with the medical chief of staff -- in collaboration 

with the chief of H.A.S." The Phoenix VA's "off the books" waiting list has now gotten the attention of the U.S. 

House Veterans Affairs Committee in Washington, whose chairman has been investigating delays in care at veterans 

hospitals across the country. According to Rep. Jeff Miller, chairman of the House Committee on Veterans' Affairs, 

what was happening in Phoenix is even worse than veterans dying while waiting for care. Even as CNN was 

working to report this story, the Florida Republican demanded the VA preserve all records in anticipation of a 

congressional investigation. 

 

     In a hearing on 9 APR, Miller learned even the undersecretary of health for the VA wasn't being told the truth 

about the secret list: "It appears as though there could be as many as 40 veterans whose deaths could be related to 

delays in care. Were you made aware of these unofficial lists in any part of your look back?" asked Miller. "Mr. 

Chairman, I was not," replied Dr. Thomas Lynch, assistant deputy undersecretary, Veterans Health Administration. 

Congress has now ordered all records in Phoenix, secret or not, be preserved. That would include the record of a 71-

year-old Navy veteran named Thomas Breen. To view CNN’s video interview with former VA Dr. Foote refer  to 

http://www.cnn.com/2014/04/23/health/veterans-dying-health-care-delays/index.html?hpt=hp_t1   [ 

 

Source:  CNN Investigations | Scott Bronstein and Drew Griffin | 23 Apr 2014 ++] 

 

******************************** 

 

http://www.cnn.com/2014/04/23/health/veterans-dying-health-care-delays/index.html?hpt=hp_t1
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VAMC Augusta GA Update 01  ►   Gastrointestinal Program Turnaround 

 

A gastrointestinal expert at one of the specialty's top-ranked programs in the nation said it is "within the realm of 

possibility" that the Charlie Norwood Veterans Affairs Medical Center eliminated its backlog of more than 4,500 

unresolved endoscopies in 2012.mThe opinion of Dr. Stuart Finkel, an assistant clinical professor and board-

certified gastroenterologist at New York City's Mount Sinai Hospital, lends support to the detailed account the 

Augusta VA released 17 APR to show how it cleared an endoscopy delay so significant that it led to three cancer 

patients dying and four other veterans being seriously harmed. The Augusta VA said nearly half of the veterans 

whose screening and surveillance endoscopies were delayed (2,059) either did not require a procedure, declined 

treatment, moved and were advised to contact their care provider for further assessment, or didn't respond to 

attempts by the hospital to make contact. 

 

     The Augusta VA said the remaining veterans who faced delays, including for diagnostic exams, had procedures 

performed either in-house (1,672) or at an outside facility under a purchased-care or fee agreement (201), or the 

veterans were provided a self-administered fecal screening test and scheduled for surgery if they received positive 

test results (574). For 74 veterans who needed screening and/or surveillance, endoscopies were scheduled for future 

appointments with a "clinically appropriate date" based on their needs. Finkel said he has never heard of a delay in 

4,580 consults in his more than 25 years in gastroenterology, but after doing some calculations, said it was possible 

the Augusta hospital could have performed 1,500 endoscopies in a month, at a rate of 48 to 50 procedures a day. The 

Augusta VA said in a 2012 internal memo that it first opened a weekend clinic Sept. 15, 2012, to address 

gastrointestinal delays and planned to have the backlog cleared by 31 OCT. 

 

     "If you are allowing one procedure per hour, per room, you can certainly do 48 to 50 in an eight-hour shift," said 

Finkel, a surgeon at Mount Sinai Hospital, one of the country's oldest and largest teaching facilities, with a 

gastroenterology specialty ranked nationally in the top 10. Finkel estimated that the Augusta hospital would need 

five or six operating rooms running at a time and multiple scopes available to surgeons for quality control purposes. 

He said for gastrointestinal exams, patients are seen in a holding area by a doctor, hooked to intravenous lines and 

monitors, sedated and scoped, then taken to a recovery area. "They must have multiple instruments, cleaning one 

and using another during sterilization," Finkel said. "The turnaround time for a colonoscopy - prepping the patient, 

doing the procedure and cleaning the instruments - is one hour." Mount Sinai's gastrointestinal unit has two more 

full-time suites than the Augusta VA, but according to federal documents the Augusta hospital had as many 21 

scopes on loan and lease to increase in-house capacity to a minimum of 30 exams per day in September 2012, with 

its daily goal scheduled to reach as many as 90 a day Oct. 15. 

 

    The sheer volume of endoscopies performed in one of the hospital's busier programs has raised serious questions 

in the House Committee on Veterans Affairs, which is investigating delays in Augusta and Columbia about whether 

such a demand could be met. Outside primary care, the Augusta VA's gastrointestinal clinic has averaged 2,000 

more patients annually than its cardiology program and about 4,000 more than neurology and orthopedics from 2007 

to 2013. In the past seven years, it has serviced 46,446 patients, which is 15,000 more than cardiology, 26,000 more 

than neurology and 31,000 more than orthopedics. "I have one endoscopy suite in my office that I share with another 

doctor, and between the two of us, it's a lot if we do eight procedures a day," Finkel said. An exact account of how 

delays were cleared comes after the Augusta VA conducted a review of patients' medical records dating back to 

2005, but it took three months to clarify the manner in which it treated the 4,580 gastrointestinal patients who were 

identified in the seven-year review as potentially having a delay in care. 

 

     Such a backlog was not represented in an account of all veterans served in the hospital's gastrointestinal service 

line since 2007 that was provided to The Augusta Chronicle on 28 JAN through a Freedom of Information Act 

request. A Chronicle reporter met with Augusta VA spokesman Pete Scovill on 25 FEB to clarify the data, which 
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between 2011 and 2012, the years VA officials say the delays peaked, showed that service totals jumped by only 

1,284 patients, climbing from a workload of 5,768 veterans to 7,051. Scovill said he would try to arrange an 

interview with Bob Hamilton, the Augusta VA's director, but said 7 MAR that he had written a summary of the 

information that what would be discussed during the meeting for the VA central office to review and decide whether 

to schedule a sit-down or release the statement. The VA released the statement 28 MAR but the document didn't 

provide specifics on how delays were cleared. 

 

     To make an exact count for how the delays were cleared, The Chronicle asked the Augusta VA on 31 MAR to 

provide specific data, but its request was declined 4 APR. "Your request for further information … has been 

considered," Scovill wrote in an e-mail. "At this time, we believe we have answered your questions in full." After 

The Chronicle appealed the hospital's decision to five public affairs officials at the VA's central office in 

Washington, an exact account was provided 24 APR. "The workload numbers referenced in the response to the 

FOIA request represent the full workload of patients seen in the Gastrointestinal Specialty Clinic during an 

overlapping, but separate period of years (2007-2014)," the document stated. "This workload included any service in 

the clinic, not just those referred for GI screenings, surveillance and follow-up or diagnostic testing. Additionally, 

many of the consults in question did not require scheduling into the GI clinic, having been resolved using clinically 

appropriate screening tools that are less invasive and thus of lower risk." 

 

     The statement said the Augusta VA's "unprecedented, thorough review" illustrates the hospital's "commitment to 

transparency." "The Department of Veterans Affairs takes seriously any issue that occurs at one of the more than 

1,700 VA health care facilities across the country," the statement read. "We at the VA care very deeply for every 

veteran we are privileged to serve. We offer our sincerest condolences to veterans who have been affected and those 

families who have lost a loved one."   [Source:  The Augusta Chronicle | Wesley Brown | 20 Apr 2014 ++] 

 

******************************** 

 

VAMC Portland OR  ►     Safer But Longer Wait Times 

 

Patients at the Portland VA Medical Center are generally safer than their counterparts at most other VA medical 

centers, but have to wait longer than most for their primary care appointments. The details emerge from this month's 

report by the Department of Veterans Affairs Office of Healthcare Inspections, which compared the Portland 

medical center to its peers according to a variety of metrics.  RSMR-Pneumonia, where the Portland VA Medical 

Center ranks first among 128 VA facilities, means "30-day risk standardized mortality rate for pneumonia." PSI, 

where it ranks third, is "Patient Safety Indicator." The medical center ranks 125th in terms of Primary Care Wait 

Time and 124th in Ambulatory care-sensitive conditions. U.S. Department of Veterans Affairs.  Refer to  

http://media.oregonlive.com/business_impact/other/Portland%20VA%20Medical%20Center%20report.pdf  to see  

the entire report. 

     

     In the report's comparison of 128 facilities, the Portland VA Medical Center ranked third according to the VA's 

Patient Safety Indicator, but 125th in terms of primary care wait times. It ranked first among the 128 in one 

category: the 30-day mortality rate for pneumonia.  The Portland VA Medical Center is trying to shorten veterans' 

wait times by boosting staffing and "budgetary and logistic support for our primary care division," said Dan 

Herrigstad, the medical center's public affairs officer. He said the primary reason that wait times have lengthened is 

that the population of Portland-region veterans has grown rapidly over the last five years. Herrigstad said the 

agency's goal is for 99 percent of veterans to see their primary care provider within 14 days of seeking an 

appointment. At the Portland medical center, he said, 96.55 percent of the patients get their appointments that 

quickly. 

 

http://media.oregonlive.com/business_impact/other/Portland%20VA%20Medical%20Center%20report.pdf
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Polytrauma Center.  The first stop for Veterans on the road to recovery and home, the state-of-the-art facility 

provides home-like, healing environment. 

 

 

     The Portland medical center ranks 124th in terms of what the VA calls ‘Ambulatory care-sensitive condition 

hospitalizations’.  This is a measure of the efficiency of hospital admissions.  The 124th ranking indicates that the 

Portland hospital "errs on the side of caution," admitting patients who might otherwise be treated as outpatients, 

Herrigstad said. The report found the Portland VA Medical Center ranks 35th among the 128 facilities in overall 

satisfaction of its inpatients. To review the portion of the report that pertains to the Portland VAMC go to 

http://media.oregonlive.com/pacific-northwest-news/other/Portland%20VA%20Medical%20Center%20report.pdf.  

[Source:  The Oregonian | Mike Francis | 22 Apr 2014 ++] 

 

******************************** 

 

VA Claims Backlog Update 136  ►   596,061 Vets Waiting 

 

Speaker John A. Boehner and White House Chief of Staff Denis McDonough met on the afternoon of 28 APR to 

discuss the huge backlog at the Department of Veterans Affairs for disability claims, according to the speaker’s 

office. “Mr. McDonough asked to meet with the speaker after he urged the president to address the unacceptable 

backlog at the Veterans Administration,” a spokesman for Boehner, Michael Steel, told CQ Roll Call. The weekly 

report on the VA backlog said on Monday that, as of 26 APR, the number of disability claims that have gone 

unanswered for more than 125 days — the benchmark for the backlog — is 319,363, with 596,061 veterans in total 

waiting for the VA. 

 

                   
                              Speaker John A. Boehner            White House Chief of Staff Denis McDonough 

 

     Boehner penned an op-ed at the end of March titled “Fix the VA Backlog Once and For All.” McDonough has 

rarely met with the Ohio Republican beyond an initial meeting with Boehner when he became the White House 

http://media.oregonlive.com/pacific-northwest-news/other/Portland%20VA%20Medical%20Center%20report.pdf


28 

 

chief of staff in February 2013. McDonough emerged from the speaker’s office around 5:30 p.m. Monday after 

about a half-hour visit and said it was “always good to see the speaker.” When CQ Roll Call asked McDonough 

what topics he and Boehner had discussed, specifically mentioning the VA backlog and immigration, McDonough 

declined to substantively answer. “I don’t have anything more to say,” he said repeatedly. Boehner has reignited 

speculation whether the House would address immigration this year after he mocked his Republican colleagues for 

their unwillingness to take up the immigration issue.  [Source:  GQ Roll Call | Matt Fuller | 28 Apr 2014 ++] 

  

********************************* 

 

VA Fraud, Waste & Abuse  ►   Reported 15 thru 30 Apr 2014 

 

Tampa FL – U.S. District Judge James D. Whittemore on 31 MAR sentenced Alexander Lenox to 7 years and 6 

months in federal prison for theft of government property and aggravated identity theft.  Lenox pleaded guilty on 

December 31, 2013. According to court documents, Lenox engaged in stolen identity refund fraud from April 2009 

to May 2011, with two co-conspirators. In particular, in May 2011, Lenox was responsible for renting two hotel 

rooms where lists of identifying information and prepaid debit cards containing fraudulently-obtained tax refunds 

were found. Also found in both rooms were medical records that had been stolen from the James A. Haley Veterans 

Hospital, containing the identifying information of U.S. veterans. Lenox was later captured by surveillance video at 

various locations withdrawing money from the debit cards with the fraudulently-obtained tax refunds on them. At 

sentencing, he was found responsible for fraudulent tax returns requesting more than $400,000 of government funds 

and victimizing more than fifty people.  Lenox’s co-conspirators, James Early Smiley and Hantz Saint Marc, 

previously pleaded guilty for their roles in this case.  On August 12, 2013, Smiley was sentenced to 61 months in 

federal prison. A sentencing hearing for Saint Marc is set for May 20, 2014. [Source:  U.S. Attorney’s Office Middle 

District of Florida press release 14 Feb 2014 ++] 

 

-o-o-O-o-o- 

 

Dayton | Cleveland VAMC – The former director of the Cleveland and Dayton VA Medical Center pleaded guilty 

today to a scheme to enrich himself by working as a consultant for, and taking money and other things of value from 

a design firm bidding on VA jobs and sharing confidential information about construction projects while still 

employed by the VA, law enforcement officials said. William D. Montague, 61, of Brecksville, pleaded guilty to 64 

counts, including Hobbs Act conspiracy, conspiracy to commit honest services mail fraud, violating the Hobbs Act, 

money laundering, multiple counts of wire fraud, mail fraud, disclosing public contract information and other 

charges.” Montague is scheduled to be sentenced on May 20. He agreed to pay more than $390,000 to satisfy 

restitution and forfeiture requirements Montague served as director of the Cleveland VA Medical Center from 1995 

until Feb. 3, 2010. On March 11, 2011, Montague began working as director of the Dayton VA Medical Center, a 

position he held through Dec. 17, 2011, according to the indictment. 

 

      The superseding indictment details interactions between Montague and a company identified as Business 75, an 

integrated design firm with offices throughout the United States, including New York, Illinois, Virginia, Missouri 

and California. The company performed work for the VA directly and through its participation in joint ventures and 

other teaming agreements, according to the indictment. From January 2010, Montague, Business 75 and employees 

of the company conspired to defraud the VA of its right to the honest and faithful service of Montague through 

bribery and kickbacks, and to defraud the VA and other potential VA contractors by means of false and fraudulent 

pretenses, according to the indictment. Montague secretly used his position as Dayton VA Medical Center director 

to enrich himself and his designees (including House of Montague, a financial services company Montague 

operated) by soliciting and accepting gifts, payments and other things of value from Business 75 in exchange for 

favorable official actions, according to the indictment. 
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     Montague solicited money and a consulting contract from Business 75 in exchange for information related to VA 

contracts and projects, which would benefit Business 75, Business 75’s principal and their designees, according to 

the indictment. This was done to give Business 75 an advantage in obtaining VA contracts and projects. Montague 

gave false and misleading information to VA employees about his reasons for requesting VA documents and 

information, according to the indictment. For example, on March 1, 2011, Business 75 issued a $20,000 check 

payable to Montague, which he deposited into the House of Montague’s account. Ten days later, Business 75’s 

principal sent an email to some employees with Montague’s consulting agreement explaining: “His job is to help us 

bring in more work from the VA, in part by helping us access key decision makers,” according to the indictment. 

 

     On March 14, 2011, Business 75’s principal sent another email to some employees stating that Business 75 will 

end the currect “$15 [million VA] IDIQ contract with just slightly over $12M in sales. $3M in fee, therefore, will be 

left on the table…[O]ne of MONTAGUE’s jobs will be to fill up the bucket by directing task orders toward our 

contract, Going forward, we have two $15M buckets to fill (Central and Eastern regions). That’s a lot of shoveling 

to get to $30M…BILL has the relationships to help us maximize the contracts…On the VA ‘major construction’ 

front here is the list of medical centers and their approximate construction cost in the pipeline: West Los Angeles, 

CA: $750M; San Francisco, CA: $125M, Reno, NV: $115M, Alameda, CA: $225M. Montague told us about these 

before they were advertised, which has allowed us to get an early start in developing the team. If we bring him on 

board, he can help us pull in one or two of these large projects,” according to the indictment.   

 

     On May 26, 2011, Montague travelled to Washington DC on official VA business. On June 17, 2011, he caused 

to be submitted a government expense report seeking reimbursement for $1,204 for hotels, parking, per diems and 

other expenses. On June 12, 2011, Montague caused to be sent a $2,741 invoice to Business 75 for “consulting 

services” for work performed at “Wash/Cleve/Dayton.” The invoice included $211 for hotel and $30.60 for hotel 

taxes incurred on May 26, 2011, according to the indictment. [Source:  U.S. Attorney’s Office Northern District of 

Ohio press release 14 Feb 2014 ++] 

 

-o-o-O-o-o- 

 

Charleston SC VAMC – A North Charleston on-site construction worker Christopher Lewis was charged with 

illegally refilling his soda in the VAMV cafeteria.  Lewis he didn't know refills at the VA Medical Center in 

downtown Charleston came at a price, and on 16 APR, during his lunch hour, he was originally slapped with federal 

charges. The ticket was issued by the Federal Police Force at the VA Medical Center in downtown Charleston after 

Lewis refilled his soda without paying the $0.89. A hospital spokesperson on 16 APR called it a "theft of 

government property." "Every time I look at the ticket, it's unbelievable to me,” Lewis said. “I can't fathom the fact 

that I made a $0.89 mistake that cost me $525." Lewis is now out of a job. According to a hospital spokesperson, 

signs are posted in the cafeteria informing patrons that refills aren't free. Lewis says he never noticed the signs and 

admits he had refilled his drink without paying on other occasions. He says after he went back for seconds on 

Wednesday, a man who identified himself as the chief of police, stopped him. "As I was filling my cup up, I turned 

to walk off and a fella grabbed me by the arm and asked me was I going to pay for that, and I told him I wasn't 

aware that I had to pay for that." Lewis says he tried to pay the $0.89 right there, but wasn't allowed to. He says he 

wasn't given the chance to pay the cashier either. "I never had an option to make right what I had done wrong." 

 

     He says he was taken to a room, given the $525 ticket for shoplifting and told not to return to the property. "I'm 

done there, at the VA hospital. I'm not allowed to go on the premises anymore. I asked him can I still work on the 

job site and just bring my lunch and not got to the cafeteria and he said he wanted me off the premises." A hospital 

spokesperson says it was her understanding that Lewis was aggressive during the confrontation. The medical center 

originally released the following statement on Wednesday: The Ralph H. Johnson VA Medical Center is fortunate to 

have a highly trained Federal police force to ensure the safety of our patients, visitors and employees. As Federal 
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police they are responsible for enforcing the law. Today a Federal citation was issued for shoplifting in the VA 

cafeteria to an individual who stated to VA police he had not paid for refills of beverages on multiple occasions, 

even though signs are posted in the cafeteria informing patrons refills are not free. Shoplifting is a crime. The dollar 

amount of the ticket is not determined by VA as it is a Federal citation. The citation may be paid or the recipient 

may choose to appear in Federal court to contest it. 

 

     Lewis and his fiancé contacted the Internal Affairs Office in Columbia and said they will contest the fine in 

federal court. "It's about pretty much I guess you would say getting your face back. I want everybody to know that I 

made a simple mistake, that I'm not a thief, that I'm not dishonest. I'm trying to do the right thing." Ultimately, 

VAMC Officials decided Lewis will instead be given a warning. "In reviewing the case, the Ralph H. Johnson VA 

Medical Center has determined a warning in lieu of a citation is sufficient in this case," a statement released by the 

VA stated on 17 APR.  [Source:  Live 5 WCSC | Sujata Jain | 17 Apr 2014 ++] 

 

-o-o-O-o-o- 

 

Nashville TN – A VA Grantee was sentenced Friday in U.S. District Court to two years in prison for defrauding the 

Veterans Administration of more than $364,000 over three years. Birdie Anderson, 55, received a $80,600 grant 

from the VA in April 2007 in conjunction with a program to house homeless military veterans. Anderson used the 

grant to buy a house on Kirk Avenue in East Nashville, but the house was foreclosed upon in 2009. In accordance 

with the grant, veterans are to live in the provided homes for no less than seven years. However, the soldiers in 

Anderson's care lived in the home for only about three years because of the foreclosure, Anderson's attorney, R. 

David Baker, said during the sentencing. 

 

 
Birdie Anderson 

 

     Anderson received another grant from the VA in May 2007 for $25,000 to buy a specialized van to transport the 

veterans. She received an additional $258,000 in December 2007 to buy another residence to house homeless vets. 

However, neither of those grants was used for veterans, but to further Anderson's gambling addiction, according to 

Assistant U.S. Attorney Hilliard Hester, who prosecuted the case. Anderson, a retired Army Reservist, also made 

false statements that she was a CEO of an organization within the Veterans Administration as well as having spent 

time in covert operations in Afghanistan during Operation Desert Storm. Anderson never did a tour of duty in 

Afghanistan, but remained at Fort Bragg, N.C., as a desk clerk during that time. [Source:  The Tennessean | Maranda 

Faris | 18 Apr 2014 ++] 

 

-o-o-O-o-o- 

 

Charleston SC VAMC – The Ralph H. Johnson Veterans Affairs Medical Center released a statement late this 

week acknowledging VA employees in Charleston misused their federally issued purchase cards. A federal audit 

published 17 APR by the Department of Veterans Affairs' Office of Inspector General shows Engineering Service 



31 

 

cardholders at the hospital made "about $274,000 of unauthorized commitments and approximately $372,000 of 

purchases that lacked sufficient documentation" during a 20-month time period between 2011 and 2013. The report 

concluded that employees were splitting purchases to circumvent the $3,000 micro-purchase limit. "While all of the 

items purchased were required for delivery of health care and operation of the medical center, procedural issues 

were found with the purchase card program," said VA spokeswoman Tonya Lobbestael, in a prepared statement. 

The report does not indicate that any employees used the purchase cards for personal reasons. All purchase card 

holders and approving officials at the hospital are now required to complete remedial training, Lobbestael said. The 

VA Medical Center in Charleston has come under scrutiny this month for other reasons, too. Last week, a federal 

report showed one patient may have died more than three years ago because of a delay in care.  [Source:  The Post & 

Courier | Lauren Sausser | 18 Apr 2014 ++] 

 

******************************** 

 

VA Loans  ►   Refinancing  
 

The VA Interest Rate Reduction Refinance Loan (IRRRL) lowers your interest rate by refinancing your existing VA 

home loan. By obtaining a lower interest rate, your monthly mortgage payment should decrease. You can also 

refinance an adjustable rate mortgage (ARM) into a fixed rate mortgage.  Some things to know about IRRRLs are: 

 No appraisal or credit underwriting package is required when applying for an IRRRL. 

 An IRRRL may be done with "no money out of pocket" by including all costs in the new loan or by making 

the new loan at an interest rate high enough to enable the lender to pay the costs. 

 When refinancing from an existing VA ARM loan to a fixed rate loan, the interest rate may increase. 

 No lender is required to give you an IRRRL, however, any VA lender of your choosing may process your 

application for an IRRRL. 

 Veterans are strongly urged to contact several lenders because terms may vary. 

 You may NOT receive any cash from the loan proceeds. 

 

Eligibility: An IRRRL can only be made to refinance a property on which you have already used your VA loan 

eligibility. It must be a VA to VA refinance, and it will reuse the entitlement you originally used. Additionally: 

 A Certificate of Eligibility (COE) is not required. If you have your Certificate of Eligibility, take it to the 

lender to show the prior use of your entitlement. 

 No loan other than the existing VA loan may be paid from the proceeds of an IRRRL. If you have a second 

mortgage, the holder must agree to subordinate that lien so that your new VA loan will be a first mortgage. 

 You may have used your entitlement by obtaining a VA loan when you bought your house, or by 

substituting your eligibility for that of the seller, if you assumed the loan. 

 The occupancy requirement for an IRRRL is different from other VA loans. For an IRRRL you need only 

certify that you previously occupied the home. 

 

Application Process: A new Certificate of Eligibility (COE) is not required. You may take your Certificate of 

Eligibility to show the prior use of your entitlement or your lender may use our e-mail confirmation procedure in 

lieu of a certificate of eligibility. 

Loan Limits:  VA does not set a cap on how much you can borrow to finance your home. However, there are limits 

on the amount of liability VA can assume, which usually affects the amount of money an institution will lend you. 

The loan limits are the amount a qualified Veteran with full entitlement may be able to borrow without making a 

down payment. These loan limits vary by county, since the value of a house depends in part on its location. 

The basic entitlement available to each eligible Veteran is $36,000. Lenders will generally loan up to four times a 

Veteran's available entitlement without a down payment, provided the Veteran is income and credit qualified and the 

property appraises for the asking price. See Loan Limits for more information about the limits in your county. 

http://www.benefits.va.gov/HOMELOANS/purchaseco_loan_limits.asp
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VA Funding Fee:  Generally, all Veterans using the VA Home Loan Guaranty benefit must pay a funding fee. This 

reduces the loan's cost to taxpayers considering that a VA loan requires no down payment and has no monthly 

mortgage insurance. The funding fee is a percentage of the loan amount which varies based on the type of loan and 

your military category, if you are a first-time or subsequent loan user, and whether you make a down payment. You 

have the option to finance the VA funding fee or pay it in cash, but the funding fee must be paid at closing time. 

You do not have to pay the fee if you are a: 

 Veteran receiving VA compensation for a service-connected disability, or 

 Veteran who would be entitled to receive compensation for a service-connected disability if you did not 

receive retirement or active duty pay, or 

 Surviving spouse of a Veteran who died in service or from a service-connected disability. 

 

The funding fee for second time users who do not make a down payment is slightly higher. Also, National Guard 

and Reserve Veterans pay a slightly higher funding fee percentage. Some lenders offer IRRRLs as an opportunity to 

reduce the term of your loan from 30 years to 15 years. While this can save you money in interest over the life of the 

loan, you may see a very large increase in your monthly payment if the reduction in the interest rate is not at least 

one percent (two percent is better). Beware: It could be a bigger increase than you can afford. 

[Source:  http://www.benefits.va.gov/homeloans/irrrl.asp  Feb 2014 ++] 

 

 

*Vets* 

 

       
 

 

War on Terrorism DC Memorial  ►   CWA Regulations Prohibit 
 

Veterans of the war on terrorism say they deserve a monument in downtown Washington to recognize their 

sacrifices, but they are hindered by a rule that says a conflict must be long finished in order to build a memorial, 

leading some to wonder how to commemorate a “never-ending war.” Iraq and Afghanistan Veterans of America 

(IAVA) wants a location by the end of 2015 for a monument to those who have served in Iraq and Afghanistan, the 

major battlefields of the war on terrorism. The fighting has wound down as the war stretches into its 12th year, but 

veterans are struggling to define an end date. “One of the things that’s very difficult is, because these aren’t 

technically declared wars, they’re operations of the global war on terror, it’s difficult to fit the statutes,” said Lauren 

Augustine, a member of the veterans organization’s legislative team. “We’ve been in the wars for over a decade, but 

it’s particularly difficult to have that closing date.” 

 

     Under the Commemorative Works Act of 1997, a war memorial can’t be authorized until at least 10 years after it 

officially ends, said Lucy Kempf, an urban planner with the National Capital Planning Commission. “Usually a time 

lapse between an event or an individual’s death is needed, just to give some historic perspective,” she said. The end 

dates of other wars were easy to determine. They were when the United States signed documents to end the 

country’s involvement. All U.S. combat troops are out of Iraq and likely will be out of Afghanistan by the end of 

http://www.benefits.va.gov/homeloans/irrrl.asp
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this year, so there is an easy way to mark a concrete end date to those operations, said Terry Anderson, a military 

history professor at Texas A&M University. But the global war on terrorism was declared by a 2001 authorization 

for the use of military force that goes far broader than a single country. Indeed, it deems the shadowy, transnational 

al Qaeda the enemy. That makes it almost impossible to determine whether and when the conflict will end. “This 

shift happened because we’ve never fought an enemy like Osama bin Laden types, we’ve never fought an enemy 

like that before,” Mr. Anderson said. 

 

     Mr. Anderson said the war will not end as long as terrorists disagree with the Western way of life because no one 

can negotiate with or change the minds of extremists. “As long as there are radical Islamists who will kill 

themselves to kill others, we never will have a peace treaty with the [global war on terrorism],” he said. “It is the 

never-ending war.” Such a lack of conclusion likely will become a factor in future U.S. conflicts as well, he said. “I 

don’t think any country would ever want to start an atomic war,” Mr. Anderson said. “Therefore, I think this 

unfortunate type of warfare, this terrorism warfare, is probably the type of thing we will be seeing in the future.” To 

build a memorial in Washington, Congress has to enact federal authorization, then a panel has to find an appropriate 

place and design, Ms. Kempf said. How long the construction process takes can vary because of the time and money 

required to raise public funds, she said 

 

      IAVA is eager to start the process by finding a congressional sponsor. Finding a place for the memorial may be 

tricky. The IAVA has said it wants to secure a spot on the Mall, but the Commemorative Works Act prohibits new 

memorials or monuments there, Ms. Kempf said. Other areas of the District and places in Arlington are open to 

construction. Ms. Augustine, however, said a memorial on the Mall is important to remind Americans of the 

sacrifices made by this generation of veterans. “When we’re thinking about the legacy and the service of those who 

served in Iraq and Afghanistan, it’s so important to start thinking about that today to ensure their services are 

honored on the National Mall alongside many of the other wars and that our country never forgets,” she said. 

[Source:  The Washington Times | Jacqueline Klimas | 20 Apr 2014 ++] 

 

******************************** 

 

Elder Vet Abuse Update 04  ►   Neil Meisch, 84 

 

An armed man who came to Neil Meisch’s residence near Seagrove and demanded his car keys got a severe beating 

instead from the 84-year-old former military policeman. Meisch was so calm about it, his blood pressure never went 

up, his wife, 83-year-old Bonnie Meisch, said 25 APR. Meisch was injured in the fight when the assailant struck 

him on the arm with a shotgun, jumped into the vehicle he had left running in the Meisch’s driveway on Little River 

Road and “tore out of here,” Bonnie Meisch added. The suspect, identified as Tony Curtis Davis, 49, of 1005 N.C. 

73, Jackson Springs, wrecked his car on winding Okeewemee Road in Montgomery County about 9:38 p.m. 

Thursday, where he was apprehended.  

 

                                       
                                                  Meisch and wife                  Tony Curtis Davis 
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     As the pieces of his rampage come together, Davis faces multiple charges, including kidnapping, from at least 

five law enforcement agencies. The ordeal began for the Meisches about 8 p.m. on Thursday when there was a 

knock on the door. Bonnie opened it slightly to see who was there. “There was a man with the storm door open and 

a gun in my face,” Bonnie said. “He ordered me to give him my car keys and I told him, ‘Hell, no,’ he wasn’t getting 

anything and yelled for Neil.” Bonnie said Neil, a retired long-distance truck driver and former U.S. Air Force MP, 

came running into the room and never hesitated. “He grabbed the man and took him for a ride off the porch,” she 

said. “All I could see then was fists.” Davis managed to get halfway up and struck Neil on the forearm with the 

shotgun. Then Davis, who was accompanied by another man who later turned out to be his hostage, jumped into the 

car they had come in and left at a high rate of speed.  

 

     Neil Meisch was taken to Randolph Hospital, where he needed 18 stitches to close the wound on his arm that was 

so deep bone could be seen. Meisch told his family members he was usually a calm, easygoing man until someone 

messed with his wife. Randolph Sheriff’s Det. Ed Blair said the incident started sometime earlier on Thursday, but 

authorities do not have a motive or a reason for Davis’ actions. Blair said Davis is accused of kidnapping Marvin 

Williams, his former father-in-law, and Jason Tucker, his former son-in-law, and threatening to kill both of them. 

Bonnie Meisch said she could tell the man with Davis either had something wrong with him or he was very scared. 

He was frantically waving his arms and saying he had nothing to do with this, but he didn’t try to help Neil, she said. 

Authorities later identified him as Marvin Williams.  

 

     Montgomery Sheriff’s Det. Kelly Howell said that earlier in the day, Davis had gone to Marvin Williams’ 

residence on U.S. 220 Alternate, Star, where he obtained a shotgun and forced Williams into his vehicle. Howell 

said Davis then drove Williams to an address on Rabbit Creek Road near Candor where Davis picked up Jason 

Tucker against his will. From there, Davis drove the two to the vacant parking lot in the Candor shopping center 

where a struggle ensued between Davis and Tucker. Davis struck Tucker in the head with the shotgun before Tucker 

managed to flee on foot from the shopping center and call 911. Tucker reported to deputies that Davis had 

kidnapped Marvin Williams and was going to kill him. Davis took Williams to Quik Chek in Seagrove to buy food. 

Williams stood behind Davis mouthing to the clerk to call 911. The clerk did, then followed them outside and told 

Williams he had left something and needed to come back in the store. Davis said no and they left. Williams told 

officers that Davis knew his car was on the Quik Chek video and was intent on getting another car.  

 

     Leaving Seagrove on Little River Road, he picked the Meisch residence at random. “The Meisches were 

unfortunate victims, but Davis chose the wrong place,” Blair said. “He walked right into a former military MP who 

wasn’t going to take any bull from him and proceeded to give him an attitude adjustment on the spot.” Blair said law 

enforcement does not recommend taking drastic action when threatened, but advises victims to take care for their 

own safety and call 911 as quickly as possible. While Davis and Williams were at her house, Bonnie made a point of 

getting as many details as she could to describe the two men, “as much as I could see of Davis with Neil on top of 

him,” and the car. “I don’t know why we weren’t scared, but we weren’t,” Bonnie said. “Our children and 

grandchildren came rushing over and they were more afraid than we were.” Bonnie said she had never seen so many 

police officers at one place in her life, but they were all very nice and helpful and apologetic that they were at the 

residence so late.  

 

     After Davis left the Meisch house, he wrecked on Okeewemee Road. The N.C. Highway Patrol trooper, who 

responded to the wreck, and all law enforcement had been alerted to be on the lookout for the vehicle, after the 

report from Candor Police and the QuikChek in Seagrove, and Bonnie Meisch’s matching description. Det. Blair 

said that’s when it all started to come together — the Candor kidnapping, the Seagrove report of the man seeking 

help and the Meisch experience. Randolph and Montgomery sheriff’s offices, highway patrol, Troy Police and 

Candor Police were involved in putting the puzzle together. Montgomery’s Det. Howell said the Montgomery 

Sheriff’s office received a report just before the wreck that Davis was leaving a residence on Post Office Road in 

Star. A few minutes later Montgomery EMS advised that they saw a vehicle matching the description wrecked on 
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Okeewemee Road which runs between Star and Troy. They reported two men got out of the vehicle and one man 

was armed with a shotgun. When law enforcement arrived on the scene a perimeter was established and Davis was 

located after a brief search, Howell said. Marvin Williams was taken to FirstHealth Montgomery Hospital where he 

was treated for his injuries and released.  

 

     During a secondary search of the area on Okeewemee Road Friday morning, a Troy Police officer located a 

shotgun. On Friday, Randolph County charged Davis with attempted breaking and entering, attempted larceny and 

assault with a deadly weapon with intent to kill inflicting serious injury. In Montgomery County, Davis was initially 

charged with kidnapping, assault, damage to property and assault by pointing a gun. Howell said pending charges 

include possession of a firearm by a felon, larceny of a firearm, common law robbery, possession of stolen goods, 

communicating threats, armed robbery and larceny of a motor vehicle. Additional charges are pending. Montgomery 

County Sheriff Dempsey Owens said after Davis was incarcerated, he broke a sprinkler head at the jail and flooded 

his cell. He will be charged with that, too, Owens said. Davis total bond on Friday was $760,000 secured.  [Source:  

Ashbury NC Courier-Tribune | Mary Anderson | 25 Apr 2014 ++] 

 

******************************** 

 

Vet Charity Watch Update 45  ►   Is VCF A Scam? 

 

People want to help veterans back from the wars in Iraq and Afghanistan and are willing to open their wallets to do 

it. But Boston’s WBZ-TV News I-Team found one charity capitalizing on that goodwill, collecting thousands of 

dollars in donations, but so far giving no services to veterans. It was a bad day last week for the charity called 

Veterans Community Foundation (VCF). Their solicitors, with buckets of cash donations, were confronted outside a 

supermarket by Hingham Police. Their rental car was towed and two solicitors were arrested on outstanding 

warrants unrelated to their charitable work. Of greater concern was this Rhode Island-based group is not supposed to 

be collecting donations in Massachusetts. “They’re a scam,” said Jesse Flynn of Disabled American Veterans. Flynn 

said the group offers no programs for veterans. “This hurts veterans. It hurts the public obviously because they’re 

giving their money thinking it’s going to help veterans.” 

 

 
 

      The I-Team asked veteran Dan Magoon, who fought in Iraq and Afghanistan, what he thought of the activities of 

Veterans Community Foundation. “It hurts,” he said. “They’re taking advantage of people you don’t take advantage 

of.”  Magoon heads the effort to build the Fallen Heroes Memorial in the Boston Seaport District.  Magoon also said 

of his OEF/OIF experiences, “I was fortunate to make it back and, you know, have all my fingers, hands and arms 

and still be alive.” The I-Team found that some of the same people running this charity used to work for another 

group — Veterans Support Organization — which has been fined or banned in six other states. “It’s the same 

employees, same tactics,” said Flynn. There are strict rules that charities in Massachusetts must follow so that the 

public can be sure that their donations are actually used to help veterans. They must fully disclose their finances 

with Attorney General Martha Coakley’s Office, for one. But Veterans Community Foundation has not done that. 

“We actually have no concrete information about how much they have raised, where that money is going,” said 
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Coakley. Asked what she would say to people who are thinking of contributing to Veterans Community Foundation, 

Coakley said, “I would say think again.” 

 

     VCF’s website http://www.veteranscf.org notes that it is a 6-month old nonprofit organization serving Iraq and 

Afghanistan veterans and their families. They recognize that everyone’s transition process is different, and by 

applying a customized, comprehensive approach, the VCF strives to equip veterans and their families with the tools 

to fully pursue their life goals in a meaningful and healthy manner. Their programs are built on a four (4) part 

foundation – Counseling, Job placement & career strategy, Educational development, and Life skills.  Their 

philosophy is that in order to effectively help veterans successfully transition into civilian life, the services provided 

need to be as unique and individual as the veterans themselves. With a high-tough and personal methodology, each 

veteran participates in an initial evaluation to determine which services, and at what level, are best suited to their 

needs and goals, both immediate and long term.  Donations allegedly go to helping them get programs, like their 

Financial Literacy Program, for which they are currently hiring instructors, established. 

 

     Kimberly Silva, Chief Executive Officer of Veterans Community Foundation, defended her charity in an 

interview with the I-Team. “Like any start up business, you run into some challenges that you don’t expect,” Silva 

said. “I think if someone really looks at where we’re going, they think it’s fabulous. They think it’s necessary for 

veterans.” Silva denies her group has any connection to that other troubled charity, Veterans Support Organization, 

even though they both worked out of the same office in Smithfield, Rhode Island. We asked her how much money 

her group has raised so far. “I’d have to… honestly I’d have to look it up,” she said. “I wasn’t prepared that you 

were going to ask me that question.” When pressed for an estimate, Silva said, “Ah, a hundred thousand dollars.” 

And how much has her charity spent? “A lot of it, quite honestly, I haven’t spent yet,” she said. Silva blames her 

group’s problems on one innocent paperwork error, but the Attorney General isn’t buying it. “They failed to do what 

they’re supposed to do, they failed to respond to our inquiries to do what they’re supposed to do, and yet they are 

still actively soliciting funds in Massachusetts,” Coakley said. Meanwhile, the AG’s Office went into superior court 

23  and obtained a temporary restraining order barring the group from soliciting donations in Massachusetts. 

Coakley’s office also accused Veterans Community Foundation of falsely claiming 80 percent of their donations go 

directly to benefit veterans.  [Source:  Boston WBZ-TV | Joe Shortsleeve | 24 Apr 2014 ++] 

 

******************************** 

 

D-Day Update 05  ►   Visit After 70 Years Planned for 20 Vets 
 

A month after World War II ended, Jeanne Palyok, an American raised in France by her grandparents, sailed back to 

Paris to work as a translator at the U.S. Embassy. In 1947, she and her husband, John, a veteran of the war in Italy, 

were transferred to graves registration at the new U.S. cemetery overlooking the D-Day beaches in Normandy. 

During that time, she witnessed first-hand the staggering scope of the American sacrifice to liberate her second 

home. Later, Palyok would become a French teacher at Dreher High School in Columbia and, for 18 years, led trips 

to France for her students. In June, Palyok will take about 20 S.C. veterans of World War II back to Normandy for 

the 70th anniversary commemoration of D-Day. And she wants them to go for free. “I saw the devastation to our 

people and the land in France,” said Palyok, who now lives in Forest Acres. “I know this is the last time these men 

will be able to go back. I want it to be a present for them.” 

     More than 5 million people are expected to flock to the rural beaches of northern France and nearby towns with 

familiar names – St. Mere Eglise, Saint-Lo and Caen. Among the dignitaries planning to attend the commemoration 

ceremonies are Queen Elizabeth of England and, perhaps, U.S. President Barack Obama. Palyok and her sons, Ron 

and Mike, operated Pal Travel in Columbia from 1976 until last year. She and Ron will lead the veterans, 20 guests 

and 20 others on a 10-day tour from June 1 through June 10. They will visit the invasion beaches and the war-torn 

http://www.veteranscf.org/
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inland towns, attend the ceremonies and end with a triumphant visit to Paris. The guests and their so-called 

“guardians” – caretakers for the veterans named after similar attendees on the popular Honor Flight program – will 

pay $3,500 for the trip. Additional info on the trip can be found at www.overlord70.com.  Those wanting to assist 

can also make donations there. The Palyoks are seeking donations large and small to cover the costs for the 20 

veterans. 

 

 

A photograph taken of battle on Gold Beach fought alongside British troops. John Cummer, a WWII 

veteran, was a gunner on a landing craft during D-Day. 

 

 

     One of those veterans is John Cummer of Northeast Columbia. On June 6, 1944 – D-Day – Cummer was a U.S. 

Navy gunners’ mate on a landing craft, ferrying British troops onto Gold Beach. He made 27 trips onto the beach, a 

relatively mild experience compared with the carnage on Omaha Beach, made famous in the movie “Saving Private 

Ryan.” “It wasn’t anything like Private Ryan,” said the 89-year-old Minnesota native, who volunteered for the Navy 

at the age of 19. Still, the English Channel around his LCI – Landing Craft Infantry – was peppered by artillery fire 

and mortars. “It was miraculous that we weren’t hit.” Gold Beach was so filled with wreckage that Cummer’s craft 

couldn’t get all the way to shore. It had to tie up to a disabled vessel to shuttle its troops across. Cummer has a rare 

photograph of his craft tethered to the other boat on his study wall. 

 

     While Cummer has been back to Normandy once, he didn’t get a chance to visit his beach. The Palyoks base of 

operation in June, however, will be Courseulles-sur-Mel, which overlooks Gold Beach. “I really want to see where 

my boat was,” Cummer said. Jeanne Palyok led similar, but smaller, trips to Normandy for the 40th and 50th 

anniversaries of the invasion. But this one – because it will be the last – will be special. “We will all be near or over 

100 on in 10 years,” she said. “I wanted to call the trip ‘the last hurrah’ but folks said that was impolite.” While 

Palyok wants to make the trip for the veterans, she also wants to share her memories of the end of the war with 

others who were there. [Source:  South Carolina’s The State | Jeff Wilkinson | 20 Apr 2014 ++] 

 

******************************** 

 

Veteran Issues Update 01  ►  Obama Vows Continued Focus on Vets 

 

In a pair of meetings this month with leaders from the two largest veterans service organizations, President Obama 

promised continued action on improving mental health treatment for veterans, boosting their employment 

opportunities and ending the disability claims backlog. On 18 APR, Obama met privately with American Legion 

http://www.overlord70.com/
http://www.navytimes.com/article/20140418/BENEFITS04/304180053
http://www.navytimes.com/article/20140418/BENEFITS04/304180053
http://www.navytimes.com/article/20140418/BENEFITS04/304180053
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National Commander Daniel Dellinger to discuss the organization’s concerns and challenges. Two weeks ago, he 

held a similar sit-down with Veterans of Foreign Wars National Commander William Thien. Both veterans leaders 

called the sessions an important chance to air their upcoming priorities. “Veterans should be above partisan 

politics,” Dellinger said. “I feel like by reaching out to our organizations, it’s a realization of the place that veterans 

belong in our society.” Thien and Dellinger said Obama promised a continued focus on treatment for post-traumatic 

stress disorder, depression and a host of other mental health illnesses facing troops returning from overseas combat. 

Veterans Affairs Department officials in recent years have added new programs and new staff to tackle the 

problems.  

 

      The veterans leaders praised that work, but noted that troop and veteran suicide rates remain disturbingly high. 

They also praised work through the White House’s Joining Forces initiative to help transitioning veterans apply their 

military-learned skills in the private sector and obtain civilian job credentials. In a statement following the VFW 

meeting, Obama promised to take that work further, and ensure that veterans “have access to the education and 

training they need to re-enter the workforce.” Both Obama and VA Secretary Eric Shinseki reiterated public 

promises to end the disability claims backlog, which sits at around 330,000 cases. The White House has promised to 

zero out that caseload by the end of 2015. Leaders from the groups also expressed concerns about the shrinking 

defense budget and looming sequestration cuts, arguing that both hurt national security.  [Source:  NavyTimes | Leo 

Shane | 18 Apr 2014 ++] 

 

  ********************************* 

 

POW/MIA Recoveries  ►  140415 thru 140430 

 

     "Keeping the Promise", "Fulfill their Trust" and "No one left behind" are several of many mottos that refer to the 

efforts of the Department of Defense to recover those who became missing while serving our nation.   The number 

of Americans who remain missing from conflicts in this century are: World War II (73,000+),  Korean War (7,921) 

Cold War (126), Vietnam War (1,642), 1991 Gulf War (0), and OEF/OIF (6). Over 600 Defense Department men 

and women -- both military and civilian -- work in organizations around the world as part of DoD's personnel 

recovery and personnel accounting communities. They are all dedicated to the single mission of finding and bringing 

our missing personnel home. For a listing of all personnel accounted for since 2007 refer to http: 

//www.dtic.mil/dpmo/accounted_for .  For additional information on the Defense Department’s mission to account 

for missing Americans, visit the Department of Defense POW/Missing Personnel Office (DPMO) web site at http: 

//www.dtic.mil/dpmo   or call or call (703) 699-1169. The remains of the following MIA/POW’s have been 

recovered, identified, and scheduled for burial since the publication of the last RAO Bulletin:  

 

 
 

 

     Family members seeking more information about missing loved ones may call the following Service Casualty 

Offices: U.S. Air Force (800) 531-5501, U.S. Army (800) 892-2490, U.S. Marine Corps (800) 847-1597, U.S. Navy 

http://www.dtic.mil/dpmo/accounted_for
http://www.dtic.mil/dpmo/accounted_for
http://www.dtic.mil/dpmo
http://www.dtic.mil/dpmo
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(800) 443-9298, or U.S. Department of State (202) 647-5470.  The remains of the following MIA/POW’s have been 

recovered, identified, and scheduled for burial since the publication of the last RAO Bulletin:  

 

Vietnam 

 

The Department of Defense POW/Missing Personnel Office (DPMO) announced 25 APR that the remains of a 

serviceman, missing from the Vietnam War, have been identified and will be returned to his family for burial with 

full military honors. Air Force Capt. Douglas D. Ferguson, 24, of Tacoma, Wash., will be buried May 2, in 

Lakewood, Wash. On Dec. 30, 1969, Ferguson was on an armed reconnaissance mission when his F-4D Phantom II 

aircraft crashed in Houaphan Province, Laos. A U.S. forward air controller saw an explosion on the ground and 

interpreted it to be that of Ferguson’s aircraft. He reported seeing no survivors. Ferguson was carried as missing in 

action until a military review board later amended his status to presumed killed in action. Between 1994 and 1997, 

joint U.S./Lao People’s Democratic Republic (L.P.D.R.) teams conducted investigations of the crash site. U.S. 

aircraft wreckage and personal effects were found that confirmed this as the crash site of Ferguson’s F-4D. From 

October 2009 to April 2013, joint U.S./L.P.D.R. teams excavated the site three times and recovered human remains. 

In the identification of Ferguson, scientists from the Joint POW/MIA Accounting Command (JPAC) and the Armed 

Forces DNA Identification Laboratory (AFDIL) used circumstantial evidence and forensic identification tools, such 

as dental comparisons, which matched his records, and mitochondrial DNA, which matched Ferguson’s maternal 

line sister and nephew. 

 

 
Capt. Douglas D. Ferguson  

 

 

Korea - None 

 

World War II 

 

 The Department of Defense POW/Missing Personnel Office (DPMO) announced 15 APR that the remains 

of a U.S. serviceman, missing since World War II, have been identified and are being returned to his family 

for burial with full military honors. Army Pfc. William T. Carneal, 24, of Paducah, Ky., will be buried on 

April 25, in his hometown. In mid June 1944, the 27th Infantry Division (ID) landed on Saipan as part of 

the Allied strategic goal of securing the Marina Islands. On July 7, 1944, enemy forces conducted an 

intense attack on the 27
th

 ID, 105th Infantry Regiment (IR) position. During these attacks, elements of the 

105th IR sustained heavy losses, killing and injuring more than 900 servicemen. As a result of these 

attacks, Carneal was reported killed in action. On March 21, 2013, a Japanese nongovernmental 

organization worker uncovered human remains, personal effects, and military equipment while searching 

for Japanese soldiers on the northern coastline of Saipan Island. The remains and equipment located 

suggested that the burial site belonged to an American soldier. The Joint POW/MIA Accounting Command 
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(JPAC) was notified of the findings. On March 24, 2013, two anthropologists from JPAC excavated the 

site. In the identification of Carneal, scientists from JPAC and the Armed Forces DNA Identification 

Laboratory (AFDIL) used circumstantial evidence and forensic identification tools, such as dental 

comparisons and mitochondrial DNA sequence data, which matched Carneal’s maternal-line grand-nieces. 

 
Pfc William T. Carneal 

 

 The Department of Defense POW/Missing Personnel Office (DPMO) announced 15 APR that the remains 

of a U.S. serviceman, lost during World War II, have been identified and are being returned to his family 

for burial with full military honors. U.S. Army Air Forces 2nd Lt. Verne L. Gibb, 22, of Topeka, Kan., 

will be buried April 23, in Leavenworth, Kan. On Oct. 23, 1945, Gibb was the pilot of a C-47B Skytrain 

aircraft, with three other crew members and two passengers, which departed Myitkyina, Burma en route to 

Chabua, India on a routine cargo flight. The weather along the route was unfavorable and the aircraft was 

never seen again. More than 60 aerial search missions were flown to recover the crew and passengers, but 

the crash site was never located. All six men aboard the aircraft were declared dead. In May 2002, the Joint 

POW/MIA Accounting Command (JPAC) received human remains that had been turned over to the U.S. 

Defense Attaché in Rangoon, Burma. A Burmese national reportedly found the remains 30 years earlier and 

gave them to a local priest, who in 2002 gave the remains to an American school teacher working in the 

area. To identify Gibb’s remains, scientists from JPAC and the Armed Forces DNA Identification 

Laboratory (AFDIL) used circumstantial evidence and forensic identification tools such as mitochondrial 

DNA, which matched Gibb’s sister. 

 
2nd Lt. Verne L. Gibb 

 

 [Source: http://www.dtic.mil/dpmo/news/news_releases/ Apr 2014 ++] 

 

********************************* 

 

http://www.dtic.mil/dpmo/news/news_releases/
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OBIT | Matsumoto~Roy  ►   21 Apr 2014 

 

Roy Matsumoto, who served with the famed Merrill’s Marauders during World War II and was later inducted into 

the “Ranger Hall of Fame,” has died at 100, according to his daughter Karen. “ Ranger Roy Matsumoto passed away 

peacefully in his sleep at his home on San Juan Island, Wash., surrounded by his loving family on the morning of 

April 21st, 2014,” Karen Matsumoto wrote in an obituary for her father. “He was less than 2 weeks short of his 

101st birthday.” Matsumoto was born in Los Angeles on May 1, 1913, and went to Japan at age 8 to be taught the 

Japanese language and customs by his grandparents, his daughter wrote. He returned to the U.S. when he was 17 and 

was interned along with 110,000 Americans of Japanese descent following Pearl Harbor. He enlisted in the Army in 

the fall of 1942 while living in an internment camp and volunteered for a “hazardous mission,” his daughter wrote. 

He got his wish when he joined Merrill’s Marauders, a group of about 3,000 American GIs who operated deep 

behind Japanese lines in Burma. 

 

     The jungles and mountains of Burma presented arguably the most formidable terrain of the war, yet the 

Marauders marched more than 1,000 miles right through it, carrying all their supplies on their backs or on pack 

mules. They had no artillery or tanks and could be supplied only by airdrops. Matsumoto was responsible for 

listening in on Japanese communications. During the siege of Nhpum Ga, he found out the Japanese were planning 

an attack, according to his citation for the U.S. Army Ranger Hall of Fame. That allowed the Marauders to prepare 

and repel the first Japanese attack, the citation says. Matsumoto then used his language skills to lure more Japanese 

troops into the kill zone. “Sgt. Matsumoto stood up and exposed himself to enemy fire, while shouting ‘Charge’ in 

Japanese as if he were a Japanese officer,” Karen Matsumoto wrote. “Marauders opened fire, and the battalion was 

saved from certain annihilation with no casualties on our side.” He was inducted into the Ranger Hall of fame in 

1993 for his service during World War II; became a Distinguished Member of the 75th Ranger Regiment the 

following year; and was inducted into the Military Intelligence Corps Hall of Fame in 1997, she wrote. He was also 

awarded the Congressional Gold Medal in 2011 with other WWII veterans of Japanese heritage. 

 

                        
Roy Matsumoto (right) and with  daughter Karen at the 2013 Friday Harbor Film Festival, which featured 

'Honor & Sacrifice: The Roy Matsumoto Story,' which chronicles Matsumoto's military exploits and the epic 

tale of the Matsumoto family 

 

     Matsumoto was a “quiet, unassuming gentleman” who became used to dealing with prejudice, said Robert 

Passanisi, historian for the Merrill's Marauders Association. “Back in the 70s, when he first attended one of the 

Merrill’s Marauders reunions with his wife and oldest daughter Karen, he didn’t know what an American of 

Japanese descent could expect,” Passanisi wrote in an email 24 APR to Military Times. “He was overwhelmed with 

the attention, gratitude, and respect showered upon him. His daughter Karen was awed at the newly learned fact that 

her father was such a hero. She exclaimed: ‘He never said anything; I never knew any of this.’ “In any military 

campaign or action, many things, large of small, contribute to success or failure,” Passanisi said. “But Roy 

Matsumoto’s service with Merrill’s Marauders was the one thing that spelled the difference between success and 

failure. Every Marauder knows that if it wasn’t for Ranger Roy Matsumoto, fewer, if any, Marauders would have 

returned from North Burma.”  [Source:  MiltaryTimes | Jeff Schogol | 25 Apr 2014 ++] 
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********************************* 

 

Vet Jobs Update 150  ►   10 Best Vet Jobs    

 

Many veterans returning to the U.S. from stints overseas have years of job experience under their belts, yet they feel 

daunted by the challenge of making the transition into the civilian workforce. Often they’ve put in five, ten or more 

years in the field but they don’t have college degrees. While they may have driven heavy equipment, supervised 

troops, worked as medics or done computer programming, they’re not sure how to apply those skills in the civilian 

world.  According to Tony Lee, publisher of CareerCast.com, a career information and job listing website owned by 

Adicio, a company that makes classified advertising software, as many as 100 veterans send emails to CareerCast 

each month asking for help with their job search.  

     What CareerCast has found: Most veterans are more qualified than they realize for well-paying jobs, ranging 

from training and development manager (average annual salary: $95,400) to construction project manager 

($82,800). At the same time, says Lee, many employers don’t realize that vets are great job candidates. “There’s a 

real perception among employers that veterans are very difficult to hire,” he says. But the contrary is the case, he 

insists. Veterans are often more qualified than civilians if they are matched with the right jobs. To help job-seeking 

veterans zero in on appropriate jobs and to alert potential employers of the roles veterans are most likely to fill 

successfully, CareerCast put together a list at  http://veteran.careercast.com/article/best-jobs-veterans-2014  of the 10 

best jobs for veterans. In compiling it, CareerCast drew on data from its annual best and worst listing 

(http://www.careercast.com/jobs-rated/best-worst-jobs-2013) which ranks 200 jobs according to more than 100 

criteria.  

     It also did its own evaluation of skills and experience vets are likely to bring to a job and tried to match that with 

fields where there is high demand, like truck driving. According to one report from the American Trucking 

Association, the field needs to recruit some 100,000 new drivers a year to keep up with demand. While the demand 

for truck drivers is high, the pay is not, according to CareerCast, with average annual compensation at just $38,200.  

Four jobs on the list have “manager” in the title since many veterans have worked supervising troops in the field or 

on the base. Many have also done legal work, software programming and emergency medical work. All of that 

experience translates into civilian jobs that can have median pay of more than $80,000 a year.  The job fields for 

vets below are ranked by salary: 

1. Training & Development Manager  Avg Salary   $95,000 

2. Industrial Production Manager         Avg Salary   $89,000 

3. Software Engineer                            Avg Salary   $85,000 

4. Construction Program Manager       Avg Salary   $82,000 

5. Administration Svcs Manager          Avg Salary   $81,000 

6. Telecom Equipment Installer           Avg Salary    $54,500 

7. Industrial Engineering Tech             Avg Salary   $50,900 

8. Paralegal                                           Avg Salary   $47,500 

9, Heavy Truck Driver                          Avg Salary   $38,200 

10. Emergency Medical Tech               Avg Salary   $31,000 

[Source:  Forbes | Susan Adams | Mar 2014 ++] 

. 

********************************* 

 

Veterans Employment Center ►   Integrated Employment Tool 

 

At the 23 APR anniversary celebration of ‘Joining Forces’, First Lady Michelle Obama and Dr. Jill Biden 

announced the launch of a new integrated employment tool to connect veterans and service members with 

http://veteran.careercast.com/article/best-jobs-veterans-2014
http://veteran.careercast.com/article/best-jobs-veterans-2014
http://www.careercast.com/jobs-rated/best-worst-jobs-2013
http://mvdc.us7.list-manage1.com/track/click?u=7375efdab94a57fff195c5699&id=e328938da0&e=14a4d612c8
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employers, and to help translate military skills into the civilian workforce.  The Veterans Employment Center, an 

integrated, online tool connecting veterans, transitioning service members and their spouses with both public and 

private-sector employers, is the result of an interagency effort to improve, simplify and consolidate the current array 

of employment resources for veterans.  Additionally, this will provide one comprehensive database of resumes for 

employers who are seeking to leverage the skills and talents of veterans, service members, and their spouses. 

 
     The new online resource, called the Veterans Employment Center, is the first interagency tool to bring a wealth 

of public and private job opportunities, a resume-builder, military skills translator and detailed career and training 

resources together in one place.  In connection with the First Lady and Dr. Biden’s Joining Forces initiative, the 

Department of Veterans Affairs worked with employers, the Departments of Defense, Labor, Education, and the 

Office of Personnel Management to design and develop the site and incorporate features of existing online 

employment tools within government.  The result is an integrated solution providing veterans, transitioning service 

members, and military spouses with the tools they need to connect to employers. With this tool, employers will be 

able to search and view Veteran, Service Member, and spouse resumes in one comprehensive location.  Comments 

made on the launch of this new imitative included:  

 

 First Lady Michelle Obama: “Our service members haven’t always had the time or information they needed 

to prepare their resumes, to plot their career goals, to meet with employers and get the jobs they deserve. 

And that’s simply not acceptable … As my husband has said, when you’ve fought for this country around 

the world, you shouldn’t have to fight for a job when you return home.  Starting today, every single service 

member, every veteran, and every military family will have access to a new online tool that will 

revolutionize how you find jobs in both the public and private sectors.  All you have to do is log on to 

http://www.ebenefits.va.gov .”  

 Secretary of Veterans Affairs Eric K. Shinseki: “Veterans deserve an authoritative source for connecting 

with employers,” said “The online Veterans Employment Center is the single, federal source for veterans 

looking for new career opportunities, service members transitioning to the civilian workforce, and spouses 

and beneficiaries looking to connect with job opportunities.” 

 Secretary of Defense Chuck Hagel: "Our service members transitioning to civilian life, as well as their 

spouses, deserve the resources they need to be successful. Through this effort, they are getting that help. 

Our troops and their spouses are proven leaders, highly-skilled and hard-working. Employers hiring them 

are getting the best this nation has to offer."  

 U.S. Secretary of Labor Thomas Perez: Improving veterans’ employment is an all-hands-on-deck 

enterprise. With more than 1 million service members projected to leave the military in the coming years, 

the Veterans Employment Center, along with the wealth of services the Department of Labor offers through 

its 2,500 American Job Centers, will connect our veterans and service members with both public and 

private sector employers eager to hire those with military experience.”  

 OPM Director, Katherine Archuleta:  “OPM’s USAJobs program is excited to be partnering with the VA 

on making this a robust tool for our nation's veterans and transitioning service members seeking Federal 

employment. It has been more than four years since President Obama established the Veterans Employment 

Initiative and, in that time, the Executive Branch of Government hired the highest percentage of military 

veterans in more than 20 years – of the 195,000 new employees hired in FY 2012, approximately 56,000 

were veterans, equaling 28.9 percent of total hires. We can continue to honor and show our appreciation for 

http://www.ebenefits.va.gov/
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the dedicated and heroic service of America’s veterans by ensuring that they have every opportunity to 

continue their service to this great nation as Federal civilian employees. The Veterans Employment Center 

helps us honor these men and women by making employment opportunities available when our servicemen 

and women lay down their uniforms.” 

     The Veterans Employment Center will provide employers with access to a targeted pool of resumes from 

veterans and transitioning service members, allowing them to search resumes to identify veterans with skill sets 

applicable to civilian employment at their organization, and to track progress towards reaching their veteran hiring 

goals.  Resumes are visible to all employers with an active LinkedIn or Google profile.  To prevent spam, an 

applicant’s name and email address are redacted and only visible to employers verified by the VA as registered 

companies with the IRS.  The site is also built using open data and an open application programming interface to 

attract private-sector innovation. At http://www.ebenefits.va.gov/ebenefits/jobs can be found The Veterans 

Employment Center. At http://www.youtube.com/watch?v=VWfhI-eSoWk can be found a tutorial video on how to 

use the Veterans Employment Center. 

 
 

     Joining Forces is a national initiative launched by First Lady Michelle Obama and Dr. Biden to engage all sectors 

of society to give our service members and their families the opportunities and support they have earned. In 

addition, Dr. Biden launched the Military Spouse Employment Partnership in June 2011 with just under 60 

companies. Today, Dr. Biden announced there are 228 partner employers, more than 1.8 million jobs posted on the 

MSEP Career Portal and more than 60,000 military spouse hires.  [Source:  White House | Office of the First Lady | 

23 Apr 2014 ++]  

 

********************************* 

 

Vet Job Opportunities @ Activation ►   Military Recruiting Programs 

 

Activision believes great games start with great people. They've been writing video game history since 1979, 

elevating themselves to be one of the most influential and successful interactive entertainment companies in the 

world. Their company's mission is to tirelessly pursue both creative excellence and commercial success, focusing 

deeply on blockbuster franchises that have redefined pop culture. They achieve that through their immensely 

talented development teams, and the operational expertise of our management, marketing, and corporate services. 

Activision Blizzard and Activision Publishing are headquartered in Santa Monica, California. Activision Blizzard is 

the parent company of Activision Publishing and Blizzard Entertainment, providing corporate shared services (e.g., 

HR, IT, Finance, Legal, Sales, and Supply Chain) for both companies globally. Activision is a global interactive 

entertainment software leader and the world's largest independent video game publisher. The company's  product 

portfolio includes Activision Publishing's Call of Duty and Skylanders Universe, established licensed properties like 

Spider-Man and Cabela's, as well as Blizzard Entertainment's World of Warcraft, Warcraft, StarCraft, and 

Diablo franchises. 

 

     Activision believes Military Veterans bring unique and distinctive skills to the Activision family, and inherently 

understand what it means to be all in. It's the reason that they have dedicated recruitment resources focused on 

finding the men and women who have served in the Armed Forces. As the founders of the Call of Duty Endowment, 

a non-profit, public benefit corporation that seeks to help organizations that provide meaningful job placement and 

training services for veterans – they love to lead by example. As a proud member of the 100,000 Jobs 

Mission, Activision is dedicated to helping the mission reach their goal of hiring 100,000 Veterans by 2015. For 

http://www.ebenefits.va.gov/ebenefits/jobs
http://www.youtube.com/watch?v=VWfhI-eSoWk
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more information on Activation Blizzard, jobs available and applying for a position go to 

http://www.activision.com/careers. [Source:  Military.com article Mar 2014 ++] 

 

********************************* 

 

Retiree Appreciation Days  ►   As of 19 Apr 2014  

 

Retiree Appreciation Days (RADs) are designed with you in mind. They're a great source of the latest information 

for retirees and Family members in your area. RADs vary from installation to installation, but, in general, they 

provide an opportunity to renew acquaintances, listen to guest speakers, renew ID Cards, get medical checkups, and 

various other services. Some RADs include special events such as dinners or golf tournaments.  Due to budget 

constraints, some RADs may be cancelled or rescheduled.  Also, scheduled appearances of DFAS representatives 

may not be possible.  If you plan to travel long distances to attend a RAD, before traveling, you should call the 

sponsoring RSO to ensure the RAD will held as scheduled and, if applicable, whether or not DFAS reps will be 

available.  The schedule as of 29 APR is provided in the attachment to this Bulletin titled, “Retiree 

Activity\Appreciation Days (RAD) Schedule”. For more information call the phone numbers of the Retirement 

Services Officer (RSO) sponsoring the RAD as indicated in the attachment.  An up-to-date RAD list is always 

available online at http://www.hostmtb.org/RADLIST-2014.html.  [Source: RAD List Manager | Milton Bell | 29 

Apr 2014 ++] 

 

********************************* 

 

Vet Hiring Fairs  ►   1 May thru 31 Jun 2014 

 

The U.S. Chamber of Commerce’s (USCC) Hiring Our Heroes program employment workshops are available in 

conjunction with hundreds of their hiring fairs. These workshops are designed to help veterans and military spouses 

and include resume writing, interview skills, and one-on-one mentoring. For details of each click on the link next to 

the date in the below list. If it will not open refer to www.uschamber.com/hiringourheroes/events.  To participate, 

sign up for the workshop in addition to registering for the hiring fairs which are shown below for the next 8 

weeks.  For more information about the USCC Hiring Our Heroes Program, Military Spouse Program, Transition 

Assistance, GE Employment Workshops, Resume Engine, etc. visit the USCC website at 

http://www.uschamber.com/hiringourheroes/events. 

 

       Date                 Location 

 Wednesday, April 30, 2014: Trenton, NJ 

 Wednesday, May 7, 2014: Birmingham, AL 

 Wednesday, May 7, 2014: Kansas City, MO 

 Thursday, May 8, 2014: Salisbury, MD 

 Thursday, May 8, 2014: Rochester, NY 

 Saturday, May 10, 2014: Milwaukee, WI 

 Monday, May 12, 2014: Arlington, TX 

 Tuesday, May 13, 2014: Rochester, MN 

 Tuesday, May 13, 2014: Greater San Antonio, TX Military Spouse Networking Reception 

 Tuesday, May 13, 2014: Tampa, FL 

 Wednesday, May 14, 2014: Military Spouse Hiring Fair Lackland AFB, TX 

 Wednesday, May 14, 2014: Camden, NJ 

 Thursday, May 15, 2014: NAS Whidbey Island, WA Military Spouse Networking Reception & Hiring Fair 

http://www.activision.com/careers
http://www.hostmtb.org/RADLIST-2014.html
http://www.uschamber.com/hiringourheroes/events
http://www.uschamber.com/hiringourheroes/events
http://www.hiringourheroes.org/hiringourheroes/trenton-nj
http://www.hiringourheroes.org/hiringourheroes/birmingham-al
http://www.hiringourheroes.org/hiringourheroes/kansas-city-mo
http://www.hiringourheroes.org/hiringourheroes/salisbury-md
http://www.hiringourheroes.org/hiringourheroes/rochester-ny
http://www.hiringourheroes.org/hiringourheroes/milwaukee
http://www.hiringourheroes.org/hiringourheroes/arlington-tx
http://www.hiringourheroes.org/hiringourheroes/rochester-mn-0
http://www.hiringourheroes.org/hiringourheroes/greater-san-antonio-tx-military-spouse-networking-reception
http://www.hiringourheroes.org/hiringourheroes/tampa-fl-5
http://www.hiringourheroes.org/LacklandAFB
http://www.hiringourheroes.org/hiringourheroes/camden-nj
http://www.hiringourheroes.org/milspouse/whidbey-island
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 Thursday, May 15, 2014: Layton, UT 

 Wednesday, May 21, 2014: Boston, MA 

 Thursday, May 22, 2014: Riverside, CA 

 Thursday, May 22, 2014: Fort Wayne, IN 

 Thursday, May 22, 2014: Memphis, TN 

 Thursday, May 22, 2014: Charlotte, NC 

 Wednesday, May 28, 2014: Joint Base Fort Myer Henderson Hall, VA Military Spouse Networking Reception 

 Wednesday, May 28, 2014: Fargo, ND 

 Wednesday, May 28, 2014: Tulsa, OK 

 Tuesday, April 29, 2014: Chicago, IL 

 Wednesday, April 30, 2014: Fayetteville, NC 

 Wednesday, April 30, 2014: Cheyenne, WY 

 Wednesday, April 30, 2014: Trenton, NJ 

 Wednesday, May 7, 2014: Birmingham, AL 

 Wednesday, May 7, 2014: Kansas City, MO 

 Thursday, May 8, 2014: Salisbury, MD 

 Thursday, May 8, 2014: Rochester, NY 

 Saturday, May 10, 2014: Milwaukee, WI 

 Monday, May 12, 2014: Arlington, TX 

 Tuesday, May 13, 2014: Rochester, MN 

 Tuesday, May 13, 2014: Greater San Antonio, TX Military Spouse Networking Reception 

 Tuesday, May 13, 2014: Tampa, FL 

 Wednesday, May 14, 2014: Military Spouse Hiring Fair Lackland AFB, TX 

 Wednesday, May 14, 2014: Camden, NJ 

 Thursday, May 15, 2014: NAS Whidbey Island, WA Military Spouse Networking Reception & Hiring Fair 

 Thursday, May 15, 2014: Layton, UT 

 Wednesday, May 21, 2014: Boston, MA 

 Thursday, May 22, 2014: Riverside, CA 

 Thursday, May 22, 2014: Fort Wayne, IN 

 Thursday, May 22, 2014: Memphis, TN 

 Thursday, May 22, 2014: Charlotte, NC 

 Wednesday, May 28, 2014: Joint Base Fort Myer Henderson Hall, VA Military Spouse Networking Reception 

 Wednesday, May 28, 2014: Fargo, ND 

 Wednesday, May 28, 2014: Tulsa, OK 

 Wednesday, May 28, 2014: Martinsburg, WV 

 Thursday, May 29, 2014: Cincinnati, OH 

 Thursday, May 29, 2014: Military Spouse Hiring Fair Joint Base Myer Henderson Hall 

 Friday, May 30, 2014: San Juan, PR 

 Wednesday, June 4, 2014: Roseburg, OR 

 Thursday, June 5, 2014: Las Cruces, NM 

 Thursday, June 5, 2014: Jacksonville, FL 

 Tuesday, June 10, 2014: Savannah, GA 

 Tuesday, June 10, 2014: Dover, DE 

 Wednesday, June 18, 2014: Jonesboro, AR 

 Wednesday, June 18, 2014: Somerville, NJ 

 Thursday, June 19, 2014: Buffalo, NY 

 Thursday, June 19, 2014: Cincinnati, OH 

http://www.hiringourheroes.org/hiringourheroes/layton-ut
http://www.hiringourheroes.org/hiringourheroes/boston-ma
http://www.hiringourheroes.org/hiringourheroes/riverside-ca
http://www.hiringourheroes.org/hiringourheroes/fort-wayne
http://www.hiringourheroes.org/hiringourheroes/memphis-tn
http://www.hiringourheroes.org/charlotte-nc
http://www.hiringourheroes.org/milspouse/joint-base-myer-henderson-hall
http://www.hiringourheroes.org/hiringourheroes/fargo-nd
http://www.hiringourheroes.org/hiringourheroes/tulsa-ok
http://www.hiringourheroes.org/hiringourheroes/chicago-il
http://www.hiringourheroes.org/hiringourheroes/fayetteville-nc
http://www.hiringourheroes.org/hiringourheroes/cheyenne-wy
http://www.hiringourheroes.org/hiringourheroes/trenton-nj
http://www.hiringourheroes.org/hiringourheroes/birmingham-al
http://www.hiringourheroes.org/hiringourheroes/kansas-city-mo
http://www.hiringourheroes.org/hiringourheroes/salisbury-md
http://www.hiringourheroes.org/hiringourheroes/rochester-ny
http://www.hiringourheroes.org/hiringourheroes/milwaukee
http://www.hiringourheroes.org/hiringourheroes/arlington-tx
http://www.hiringourheroes.org/hiringourheroes/rochester-mn-0
http://www.hiringourheroes.org/hiringourheroes/greater-san-antonio-tx-military-spouse-networking-reception
http://www.hiringourheroes.org/hiringourheroes/tampa-fl-5
http://www.hiringourheroes.org/LacklandAFB
http://www.hiringourheroes.org/hiringourheroes/camden-nj
http://www.hiringourheroes.org/milspouse/whidbey-island
http://www.hiringourheroes.org/hiringourheroes/layton-ut
http://www.hiringourheroes.org/hiringourheroes/boston-ma
http://www.hiringourheroes.org/hiringourheroes/riverside-ca
http://www.hiringourheroes.org/hiringourheroes/fort-wayne
http://www.hiringourheroes.org/hiringourheroes/memphis-tn
http://www.hiringourheroes.org/charlotte-nc
http://www.hiringourheroes.org/milspouse/joint-base-myer-henderson-hall
http://www.hiringourheroes.org/hiringourheroes/fargo-nd
http://www.hiringourheroes.org/hiringourheroes/tulsa-ok
http://www.hiringourheroes.org/hiringourheroes/martinsburg-wv
http://www.hiringourheroes.org/hiringourheroes/cincinnati-oh
http://www.hiringourheroes.org/hiringourheroes/henderson-hall-va-0
http://www.hiringourheroes.org/san-juan-pr
http://www.hiringourheroes.org/roseburg
http://www.hiringourheroes.org/hiringourheroes/las-cruces-nm
http://www.hiringourheroes.org/hiringourheroes/jacksonville-fl
http://www.hiringourheroes.org/hiringourheroes/savannah-ga
http://www.hiringourheroes.org/hiringourheroes/dover-de
http://www.hiringourheroes.org/hiringourheroes/jonesboro-ar
http://www.hiringourheroes.org/hiringourheroes/somerville-nj-0
http://www.hiringourheroes.org/hiringourheroes/buffalo-ny
http://www.hiringourheroes.org/cincinnati
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 Wednesday, June 25, 2014: Charleston, SC 

 Thursday, June 26, 2014: Cleveland, OH 

 Thursday, June 26, 2014: Lexington, KY 

 Monday, June 30, 2014: Omaha, NE 

 

Note:  A key tactic that most job-seekers overlook when attending a job or career fair is to Stop at every table! One 

mistake we all make on occasion is to generalize. For example, people assume that health-care companies are only 

hiring health-care workers, or that insurance companies only need agents. So when they encounter these tables or 

displays, they typically say nothing and keep moving. Also, sell yourself! Be an extrovert and your own agent! 

Finally, your mission is fact-finding and networking. By spending time at each table, one learns to overcome 

stereotypes that lead to erroneous assumptions [Source:  U.S. Chamber of Commerce Assn 29 Apr 2014 ++] 

 

********************************* 

 

WWII VETS 62  ►  Murl~Garlin 

 

Lt. Garlin Murl Conner left the U.S. Army as the second-most decorated soldier during World War II, earning four 

Silver Stars, four Bronze Stars, seven Purple Hearts and the Distinguished Service Cross for his actions during 28 

straight months in combat. But despite backing from congressmen, senators, military veterans and historians, he 

never received the Medal of honor, the nation's highest military distinction, awarded for life-risking acts of valor 

above and beyond the call of duty. Now, a federal judge in Kentucky has ended his widow's 17-year quest to see that 

her husband received the medal. U.S. District Judge Thomas B. Russell, in an 11-page opinion issued late 11 MAR, 

said a technicality will prevent Pauline Conner of Albany, Ky., from continuing her campaign on behalf of her 

deceased husband. Russell concluded that Pauline Conner waited too long to present new evidence to the U.S. Army 

Board of Correction of Military Records, which rejected her bid to alter her husband's service record. 

 

 

Lt. Garlin Murl Conner 

 

     Russell praised Conner's "extraordinary courage and patriotic service" but said there was nothing he could do for 

the family. "Dismissing this claim as required by technical limitations in no way diminishes Lt. Conner's exemplary 

service and sacrifice," Russell wrote. Richard Chilton, a former Green Beret and amateur military historian who has 

researched Conner's service, said Conner deserves the Medal of Honor. Chilton pledged to get resolutions from 

lawmakers and veterans' groups in all 50 states in an attempt to get Congress to act on Conner's behalf. "I want to 

make sure they can't walk away from this," Chilton told The Associated Press on 12 MAR. "He's a man worthy of 

this." Roughly 3,400 people have received the Medal of Honor since it was created in 1861, including actor Audie 

http://www.hiringourheroes.org/hiringourheroes/charleston-sc-2
http://www.hiringourheroes.org/cleveland
http://www.hiringourheroes.org/hiringourheroes/lexington-ky
http://www.hiringourheroes.org/hiringourheroes/omaha-ne
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Murphy, the most decorated U.S. soldier in World War II. Murphy fought in the same areas as Conner and went on 

to star in dozens of Hollywood films, most of them Westerns and war epics. 

 

     Conner served with the 3rd Infantry Division, which fought in France and Europe in 1945. The Army in 2001 

named Eagle Base in Bosnia-Herzegovina after Conner, who died in 1998 in Clinton County, Ky., where he lived 

after his fighting days and served 17 years as president of the Clinton County Farm Bureau. "He was a real hero," 

said attorney Donald Todd of Lexington, who represents Conner's family. Conner's citation for the Distinguished 

Service Cross states that on Jan. 24, 1945, near Houssen, France, he slipped away from a military hospital with a hip 

wound to rejoin his unit rather than return home to Kentucky and unreeled a telephone wire, plunged into a shallow 

ditch in front of the battle line and directed multiple rounds of fire for three hours as German troops continued their 

offensive, sometimes getting within five yards of Conner's position. 

 

     The board first rejected Conner's application in 1997 on its merits and turned away an appeal in June 2000, 

saying at the time no new evidence warranted a hearing or a new decoration despite more than a dozen letters of 

support for Conner. In the years that followed, lawmakers in Kentucky, Tennessee and three other states passed 

resolutions backing the effort to see Conner receive the Medal of Honor. After Chilton found three eyewitness 

accounts to Conner's deeds in 2006, Pauline Conner resubmitted the case to the board in 2008 — two years after the 

statute of limitations expired. A bipartisan group of current and former members of Congress has backed Conner's 

application in the past, including retired Sen. Bob Dole, a Kansas Republican and World War II veteran; retired Sen. 

Wendell Ford, a Democrat from Kentucky; current Senate Minority Leader Mitch McConnell of Kentucky; and 

Whitfield, who represents Conner's home town near the Tennessee line. Noted World War II historian Steven 

Ambrose, who died in 2002, wrote in November 2000 to support Conner's application, saying his actions were "far 

above the call of duty." 

 

     The review board remained unmoved by Conner's submission. "The most recent information received 22 

December 2008 is not new evidence and does not warrant granting an exception to the above cited regulation and a 

formal hearing," wrote Conrad V. Meyer, the director of the Army Board for Correction of Military Records on Feb. 

9, 2009. While the military board has upgraded other recipients of the Distinguished Service Cross to a Medal of 

Honor, the action is rare. As of 2012, the last year available, 178 Distinguished Service Crosses had been elevated to 

Medal of Honor status out of 13,000 issued since 1917. Military policy dictates that the first decoration must be re-

examined, re-justified and then re-evaluated with new evidence before any action can be taken. The military can also 

conduct a review at the behest of Congress. In February, the Pentagon announced that President Barack Obama will 

bestow the Medal of Honor on 24 other veterans after a decade-long congressionally mandated review of minorities 

who may have been passed over for it because of prejudices. The unusual mass ceremony will honored veterans — 

most of Hispanic or Jewish heritage — who already had been recognized with the Distinguished Service Cross. 

 

     Conner's commander in World War II, retired Maj. Gen. Lloyd B. Ramsey of Salem, Va., filed an affidavit 

saying Conner's work, while injured, provided valuable intelligence. "There is no doubt that Lt. Conner should have 

been awarded the Medal of Honor for his actions," Ramsey wrote. "One of the most disappointing regrets of my 

career is not having the Medal of Honor awarded to the most outstanding soldier I've ever had the privilege of 

commanding." Conner's fellow soldiers also filed affidavits crediting Conner with helping not only save the lives of 

fellow soldiers but being key to defeating the Germans in the battle. Retired Lt. Harold Wigetman, a member of the 

3rd Battalion, 7th Infantry, said that between the artillery strikes Conner called in.  With spray from his own 

machine gun, he killed at least 50 German soldiers and wounded twice as many more. "His heroic and entirely 

voluntary act saved our battalion," Wigetman wrote. "If he hadn't done what he did, we would have had to fight for 

our lives."  [Source:  Associated Press | Brett Barrouquere | 12 Mar 2014 ++] 

 

********************************* 
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State Veteran's Benefits & Discounts  ►   Washington 2014 

 

The state of Washington provides several benefits to veterans as indicated below.  To obtain information on these 

plus discounts listed on the Military and Veterans Discount Center (MCVDC) website, refer to the attachment to this 

Bulletin titled, “Vet State Benefits & Discounts – WA” for an overview of the below benefits.  Benefits are 

available to veterans who are residents of the state. For a more detailed explanation of each of the below refer to  

http://www.dva.wa.gov  & http://militaryandveteransdiscounts.com/location/washington.html  . 

 Veteran Housing Benefits  

 Veteran Financial Assistance Benefits  

 Other State Veteran Benefits  

 

 [Source:  http://www.military.com/benefits/veteran-state-benefits/washington-state-veterans-benefits.html Apr 2014 

++] 

 

 

*Vet Legislation* 

 

 

 
 
 

VA Funding 2015  ► Spending Bill Level Disappoints Obama 

 

The Veterans Affairs spending bill on the House floor this week does not provide enough money for medical care, 

the White House said in a statement 29 APR. “The Administration is disappointed with the funding level for VA 

Medical Care, which is $368 million below the President’s request. This funding level could delay the timely 

delivery of healthcare services to veterans and impede the Administration’s efforts to end veterans’ homelessness in 

2015,” the White House said. It also said the bill should provide $50 million more for information technology. The 

statement of administration policy also critiques the fiscal 2015 spending bill — the first of 12 that need to be 

enacted by Oct. 1 — for restrictions it places on funding for upgrades to health records. The bill conditions funding 

on the Veterans Affairs Department demonstrating progress on the system’s functionality and interoperability with 

the Department of Defense. 

  

     Congress is trying to use the bill to speed up a backlog of claims due to an inability of Pentagon and Veterans 

Affairs computer systems to communicate. The administration says the restrictions are counterproductive. 

“Uncertainty in funding availability will delay needed enhancements for improved clinical decision support and 

better care for veterans,” the White House said.  The spending bill also provides funding for military construction 

activities and the administration has no qualms with the funding in that section. It does object to a restriction that 

prevents the construction of any facilities for detainees currently held at Guantanamo Bay Cuba, however. In all, the 

http://www.dva.wa.gov/
http://militaryandveteransdiscounts.com/location/washington.html
http://www.military.com/benefits/veteran-state-benefits/washington-state-veterans-benefits.html
http://www.whitehouse.gov/sites/default/files/omb/legislative/sap/113/saphr4486r_20140429.pdf
http://thehill.com/policy/finance/204706-white-house-says-veterans-health-funding-too-low-in-house-bill
http://thehill.com/policy/finance/204706-white-house-says-veterans-health-funding-too-low-in-house-bill
http://thehill.com/policy/finance/204706-white-house-says-veterans-health-funding-too-low-in-house-bill
http://thehill.com/policy/finance/204706-white-house-says-veterans-health-funding-too-low-in-house-bill
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committee’s legislation provides $71.5 billion in discretionary spending for military construction and Veterans 

Affairs — $1.8 billion less than what was enacted last year. The bill provides $6.6 billion for military construction, a 

cut of $3.3 billion compared to 2014 appropriations levels.  [Source:  The Hill | Eric Wilson | 29 Apr 2014 ++] 

 

********************************* 

 

DoD Civilian Work Force  ►   REDUCE Act H.R.4257 Cuts 15% 

 

Rep. Ken Calvert (R-CA), a member of the Defense Appropriations Committee and the House Budget Committee, 

introduced legislation (H.R.4257) to require the Pentagon to reduce its 770,000 civilian workforce by 15 percent in 

the next five years.  The bill comes in the wake of a recently released Government Accountability Office (GAO) 

report on the federal government’s civilian workforce. The GAO report shows the federal government has grown in 

size — particularly in the areas of defense and homeland security. From 2004-2012, the number of executive branch 

employees grew 14 percent, from 1.88 million to 2.13 million, with most of the increase coming between 2007 and 

2010. “Our uniformed personnel continue to absorb cuts while the Secretary of Defense ignores a significant portion 

of his budget that has continued to grow without restraint — the Defense Department’s civilian workforce,” Calvert 

wrote in a recent op-ed. 

 

     Calvert’s bill, the Rebalance for and Effective Uniform and Civilian Employees (REDUCE) Act, would save 

$82.5 billion over the first five years. According to Calvert using GAO analysis, between 2001 and 2012, the active 

duty military grew by 3.4 percent, while the number of defense employees grew by 17 percent. There are currently 

1.3 million servicemembers and 770,000 civilian personnel in DOD — a 1.79 ratio, he said. The civilian staff of the 

Office of the Secretary of Defense (OSD) has grown by nearly 18 percent and 230 percent for the Joint Staff. The 

growth of the civilian workforce within DoD continues to create a significant budgetary burden according to Calvert 

and others. He states that if we fail to act, it will threaten our men and women in uniform.  Numerous presidential 

administrations have tried, and failed, to rein in the DoD civilian workforce which contains many veterans. In 

December, Secretary of Defense Chuck Hagel announced he would trim 200 positions from OSD over the next five 

years. 

 

     Understanding the difficulty associated with trying to reduce federal civilian employees, Calvert recommends 

more cuts using voluntary separation incentive payments and voluntary early retirement payments to achieve the 

required reductions. “At a time when our military presence, and projection of power, is sorely needed in the world, 

we cannot risk further cuts to our uniformed personnel while the Defense civilian workforce remains unchanged,” 

Calvert wrote.  A drawdown of both uniformed servicemembers and civilian employees may be necessary as the 

department grapples with looming sequestration cuts. However, MOAA is wary that a meat axe approach that 

prioritizes budget savings above all else could jeopardize the quality of the department.  [Source:  MOAA Leg Up 

18 Apr 2014 ++] 

 

********************************* 

 

Vet Omnibus Bill S.944  ►   Bill Push 

 

Over the last six months, the House Veterans Affairs Committee and the full House have passed a number of bills 

that address the needs of veterans.  In February, for example, the House unanimously (390-0) passed a measure that 

would require states to charge the in-state tuition rate for all student veterans who enroll at a public college within 

three years of separating from active duty. The bill would enable non-resident veterans to get a nearly cost-free 

education at any public college under the Post 9/11 GI Bill. The in-state tuition provision is embedded in multiple 

veterans’ benefits bills that have not cleared the Senate. The omnibus Veterans Health and Benefits Improvement 
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Act (S.944) was voted out of the Senate Committee on Veterans Affairs last fall on a bi-partisan basis but failed to 

clear an accelerated “unanimous consent” vote on the Senate Floor. In addition to the in-state tuition measure, S.944 

would:  

 Permit surviving spouses who receive dependency and indemnity payments (DIC) from the VA to retain 

the pay if they remarry at age 55  

 Increase DIC for survivors with children for each month over a three-year period from the date of 

entitlement — currently, the increase is limited to a two-year period 

 Require the VA to provide medical exams, counseling and treatment for veterans who file for disability  

based on military sexual trauma  

 Authorize Gunnery Sergeant John D. Fry Scholarships to the surviving spouses of the Afghanistan and Iraq 

conflicts (their children are eligible for the Scholarship) 

 Establish that career reservists with no service under active duty orders may be honored as veterans  

 Expand complementary and alternative therapies, prosthetics and chiropractic care at VA medical facilities  

 Extend the date of eligibility from 1 Jan. 1957 to 1 Aug. 1953 for health care for veterans and their 

dependents that were exposed to contaminated water at Camp Lejeune  

 Require states to consider military training for the purpose of issuing state licenses and credentials to 

veterans 

 Require federal agencies (other than the VA and DoD) to plan to hire 15,000 veterans under existing law 

during a 5 year period after passage of the legislation 

 Require quarterly reports on the backlog of veterans’ claims 

 

     A subsequent, even bigger version of the omnibus, S.1982 (Comprehensive Veterans Health and Benefits and 

Military Retirement Pay Restoration Act of 2014), was assembled from S.944 components earlier this year, but 

failed 27 FEB to progress on a procedural vote. S.1982 includes a provision that would have repealed the 1 

percentage point COLA cut on working age military retirees’ pensions. Thanks to The Military Coalition (TMC) and 

other stakeholders Congress repealed the COLA cut except for future entrants into military service.  S.1982 also 

would extend special services and support under the Caregivers Act to severely disabled veterans of all wartime 

periods. Currently caregiver services and support are available only to severely disabled veterans of the conflicts in 

Iraq and Afghanistan. The bill would also expand enrollment in VA health care to certain uninsured veterans, as 

well as authorize additional VA leases for health clinics in 18 states. The bill would be paid for in large part by a 

future cap on Overseas Contingency Operations (OCO) funding.  

 

     As with the COLA cut repeal issue, the Military Officers Association of America (MOAA) feels strongly that the 

way ahead on the veteran’s omnibus bill is a negotiated, bipartisan solution.  MOAA urges Senate Veterans Affairs 

Committee Chairman Sen. Sanders (I-VT), Ranking Member Sen. Richard Burr (R-NC), and the Senate leadership 

to pass a veterans omnibus bill by Memorial Day. You can help their efforts by sending an editable text message to 

your senators in support of S. 944.  At  http://capwiz.com/moaa/issues/bills/?bill=63191596  can be viewed the 

message by entering your zip code.  If you concur, you can automatically forward it via email by completing the 

appropriate entries on the site or download the letter for mailing.  [Source:  MOAA Leg Up 18 Apr 2014 ++] 

 

********************************* 

 

Alabama GI Bill  ►   Peacetime Veterans Dependents’ Scholarship  

 

The Alabama Department of Veterans Affairs has announced major changes to its Alabama G.I. Dependents’ 

Scholarship program. This program provides free tuition, textbooks and instructional fees at any state-supported 

institution of higher learning, college or university to qualified dependents of eligible disabled veterans. The law 

changed in March, amending critical portions of the scholarship program. It eliminates the requirement that a 

http://capwiz.com/moaa/issues/bills/?bill=63191596
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veteran must have served during a wartime period or under extra-hazardous conditions.  Beginning with the fall 

2014 semester, dependents of eligible peacetime veterans may now qualify to participate in the program if all other 

qualifications are met. Dependents previously denied education benefits based solely on the veterans’ peacetime 

service dates must reapply by Aug. 1, 2015, to receive the full benefit. Also beginning this fall, the program will 

cover only undergraduate level courses at the in-state tuition rate. Students presently enrolled in the program will not 

have any change in their benefits. Interested veterans or their family members should visit their county veterans’ 

service office for more information, or call 334-242-5077.  [Source:  Alabama’s Gadsen Times article 26 Apr 2014 

++] 

 

********************************* 

 

Illinois GI Bill  ►   Veteran Grant Program 

 

Colleges and universities in Illinois are rapidly assuming a growing portion of the costs of awarding grants to 

veterans as the General Assembly backs away from funding the program, a trend many expect will continue. For 

more than 40 years, the Illinois Veteran Grant program has promised to cover tuition and fees for Illinois veterans 

working toward a college degree. As the state's budget problems escalated and the deficit grew in recent years, 

reimbursements to colleges and universities dwindled. In 2014, Illinois colleges and universities are projected to file 

with the state claims totaling almost $32.5 million; the amount expected to be paid to them is $750,000. Next year 

doesn't look any better. Budget bills proposed so far for 2015 have not included any amounts for the Illinois Veteran 

Grant program. 

 

     The program, which dates back to 1967, is classified as an entitlement, meaning even if the General Assembly 

does not approves an appropriation for the program, it continues. Qualified Illinois veterans will still be able to 

apply to the program and have their tuition and fees waived while pursuing their degrees, area financial aid directors 

said. It is not a benefit that will go away. Several school officials called it an "unfunded mandate." During years 

when the state funnels little or no money to colleges and universities to reimburse them for the tuition and fee 

waivers, the cost of the program shifts to those institutions. And that comes at a time when such institutions, 

especially community colleges, face tight budgets and have had to hike tuition to make up for revenue shortfalls. 

"Schools want to serve the vets. We're glad the program is there and we're glad they choose to come to our school," 

said Janet Ingargiola, director of financial aid with Danville Area Community College. However, "it's a squeeze for 

community colleges who are already tight on money," she admitted. The amount of tuition and fees the Danville 

college has awarded veterans has risen in recent years. The school awarded $91,034 under the Illinois Veterans 

Grant program to its student veterans in 2011-2012, $94,100 in 2012-2013 and $128,000 for the current school year, 

according to Ingargiola. 

 

     Parkland College and the University of Illinois also have waived a growing amount in tuition and fees for 

veterans. Tim Wendt, Parkland's director of financial aid and veterans services, estimates the college will award 

about $600,000 to its veterans this year through the grant program. The Illinois Community College board is 

expected to reimburse the college about $57,000, which leaves about $554,000 that Parkland will essentially absorb 

this year. "They've been shorting us for years," Wendt said of the state. The community College Board money does 

help a bit, "but it's a drop in the bucket compared to what the total cost is," he said.Parkland is home to about 350 

veterans, and many choose the Illinois Veteran Grant program. "We could do so much more if we were getting the 

(state payments). Half a million dollars is huge for us," Wendt said. In its new Student Services Center, which will 

open this summer, Parkland has planned its first dedicated space for veterans. It's not tucked into a closet-sized 

space in the interior of the building, but is a separate room near offices where vets can register for classes and meet 

with advisors or counselors about financial aid or other issues. Wendt, himself a veteran, used the Illinois Veteran 
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Grant and federal benefits to pay for his schooling in the '80s. "It was very attractive to me. I was pleased when I 

heard about it. I didn't know about the state program. They were paying schools to educate us," he said. 

 

     Financial aid counselors will review what options are available to the veterans. What they end up using can 

depend on their education plans, such as if they plan to continue on to graduate school, said Dan Mann, director of 

financial aid at the University of Illinois. The Illinois Veteran Grant pays tuition and fees at two and four-year 

colleges for eligible Illinois veterans. Veterans apply through the Illinois Student Assistance Commission, the state 

agency that oversees financial aid programs. To be eligible, veterans must meet several criteria. The benefit can be 

used at any public school, university or community college, in the state. Depending on their situation, some veterans 

can choose instead to use their federal veterans benefits, such as the Post-9/11 G.I. Bill, which offers some 

advantages, such as allowing the veteran to transfer eligibility to a spouse or dependent. (The Illinois grant is not 

transferable.) "Many vets have multiple benefits and pick the one that best meets their needs," said Mann, who 

indicated that about 270 veterans use the Illinois Veteran Grant at the UI. 

 

     The UI has not received any money from the state in the last fiscal year or the current one for the grant program. 

Last year's dollar amount for veterans came to $3.9 million — almost $3.1 million for Illinois Veteran Grant 

program claims, in addition to funds for the National Guard, IVG and a small number of MIA/POW and grants. "I 

do not foresee us getting paid in the upcoming future unless something changes with the budget situation," Mann 

said. "In the long run, (the unpaid claims) goes into the overall unit costs of running the college. When you keep 

getting shorted, we need to ask the questions, such as, do we need to raise tuition and fees? We've been fortunate. 

We have not cut programs or gotten rid of faculty" to make up for the amount not coming from the state, Ingargiola 

said. What's important to remember, she said, is the program is guaranteed and veterans shouldn't worry. Veterans 

will continue to receive their benefits. Colleges and universities will award veterans regardless of if the state sends 

its payments to the institutions or not, she said. 

 

      Projected unpaid claims for 2014 for the Illinois Veteran Grant program are presently: University of Illinois: 

$3.1 million; Parkland College: $600,000; and Danville Area Community College: $128,000. This is the amount the 

colleges awarded to veterans in the program to cover tuition and fees. Years ago the state would reimburse state 

institutions for these costs, but not recently. Following reflects the history of appropriations for the Illinois Veteran 

Grant 

 

Year State appropriation 
Claims from 

colleges 
Reimbursement 

Community 

college board 

expenses 

Claims minus 

reimbursement 

2007 $19.25 million $35.5 million $19.2 million $0 $16.3 million 

2008 $19.25 million $38 million $19.2 million $5.5 million $18.8 million 

2009 $19.25 million $40 million $19.2 million $6.1 million $20.7 million 

2010 $16.85 million $38.7 million $16.8 million $7.3 million $14.6 million 

2011 $0 $34.7 million $0 $7.3 million $27.5 million 

2012 $6 million $33 million $11.4 million $7.3 million $14.3 million 

2013 $0 $32.7 million $0 $750,000 $32 million 

2014 $0 Projected $32.5 million $0 $750,000 $31.7 million 

2015 $0 Projected         
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[Source:  News Gazette | Christine Des Garennes | 27 Apr 2014 ++] 

 

********************************* 

 

Vet Legislation Offered in 113th Congress  ►   As of  27 Apr 2014       
 

For a listing of Congressional bills of interest to the veteran community introduced in the 113
th

 Congress refer to 

this Bulletin’s “House & Senate Veteran Legislation” attachment.  Support of these bills through cosponsorship by 

other legislators is critical if they are ever going to move through the legislative process for a floor vote to become 

law.  A good indication of that likelihood is the number of cosponsors who have signed onto the bill. Any number of 

members may cosponsor a bill in the House or Senate. At http: //thomas.loc.gov  you can review a copy of each 

bill’s content, determine its current status, the committee it has been assigned to, and if your legislator is a sponsor 

or cosponsor of it.  To determine what bills, amendments your representative has sponsored, cosponsored, or 

dropped sponsorship on refer to http: //thomas.loc.gov/bss/d111/sponlst.html.   

  

     Grassroots lobbying is the most effective way to let your Congressional representatives know your wants and 

dislikes. Members of Congress are the most receptive and open to suggestions from their constituents. The key to 

increasing cosponsorship support on veteran related bills and subsequent passage into law is letting legislators know 

of veteran’s feelings on issues.  You can reach their Washington office via the Capital Operator direct at (866) 272-

6622, (800) 828-0498, or (866) 340-9281 to express your views. Otherwise, you can locate your legislator’s phone 

number, mailing address, or email/website to communicate with a message or letter of your own making at http: 

//thomas.loc.gov/bss/d111/sponlst.html.  Refer to http: //www.thecapitol.net/FAQ/cong_schedule.html for dates that 

you can access them on their home turf.  The list below identifies expected non-legislative periods (days that the 

Senate will not be in session)  

 

Tentative 2014 Legislative Schedule 113th Congress, 2nd Session 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

FOLLOWING IS A SUMMARY OF VETERAN RELATED LEGISLATION INTRODUCED IN THE 

HOUSE AND SENATE SINCE THE LAST BULLETIN WAS PUBLISHED: 

.  

 None.  House & Senate in recess until 28 April. 

 

[Source: http: //www.loc.gov & http: //www.govtrack.us/congress/bills 27 Apr 2014 ++] 

Date Action Note 

Jan 6 Convene   

Jan 20 - Jan 24 State Work Period Martin Luther King Jr. Holiday 

Feb 17 - Feb 21 State Work Period Presidents' Day- Feb 17 

Mar 17 - Mar 21 State Work Period   

Apr 14 - Apr 25 State Work Period   

May 26 - May 30 State Work Period Memorial Day- May 26 

Jun 30 - Jul 4 State Work Period Independence Day- Jul 4 

Aug 4 - Sep 5 State Work Period Labor Day- Sep 1 

Target Adjournment Date TBD 

http://thomas.loc.gov/
http://thomas.loc.gov/bss/d111/sponlst.html
http://thomas.loc.gov/bss/d111/sponlst.html
http://thomas.loc.gov/bss/d111/sponlst.html
http://www.thecapitol.net/FAQ/cong_schedule.html
http://www.loc.gov/
http://www.govtrack.us/congress/bills
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********************************* 

 

Veteran Hearing/Mark-up Schedule  ►   As of 29 Apr 2014 

 

Following is the current schedule of recent and future Congressional hearings and markups pertaining to the veteran 

community.  Congressional hearings are the principal formal method by which committees collect and analyze 

information in the early stages of legislative policymaking. Hearings usually include oral testimony from witnesses, 

and questioning of the witnesses by members of Congress. When a U.S. congressional committee meets to put a 

legislative bill into final form it is referred to as a mark-up.  Veterans are encouraged to contact members of these 

committees  prior to the event listed and provide input on what they want their legislator to do at the event.  

Membership of each committee and their contact info can be found at 

http://www.congress.org/congressorg/directory/committees.tt?commid=svete. Missed House Veteran Affairs 

committee (HVAC) hearings can viewed at http: //veterans.house.gov/in-case-you-missed-it.  Text of completed 

Senate Veteran Affairs Committee SVAC) hearings are available at 

http://www.gpo.gov/fdsys/browse/committee.action?chamber=senate&committee=va&collection=CHRG&plus=CH

RG:  

 

 May 8, 2014.  HVAC, Subcommittee on Economic Opportunity will hold a hearing entitled “Defining and 

Improving Success for Student Veterans.” The focus will be to provide information on how to assist 

veterans in accomplishing their academic goals, an update on VETSUCCESS on campus program, update 

on improvements that has been made in outreach to service members and provide information on institution 

of higher learning and Million Records initiative. 

 

 Wednesday, June 11, 2014 (tentative).  SVAC will hold a hearing to discuss pending legislation. 

o S. 1606 (Udall) CBOC naming 

o S. 1637 (Manchin) United We Stand to Hire Veterans Act 

o S. 1643 (Cardin) Veterans' Advisory Committee on Education 

o S. 1662 (McConnell) Veterans Health Care Improvement Act of 2013 

o S. 1682 (Casey) Veterans Education Counseling Act of 2013 

o S. 1684 (Toomey) Service members Transition Improvement Act of 2013 

o S. 1717 (Kaine) SERVE Act of 2013 

o S. 1736 (Durbin) Serve Act 

o S. 1740 (Landrieu)   VA Major Medical Facility Lease Authorization of 2013 

o S. 1751 (Heller) Authority for contracted disabilities exams for disability 

o S. 1755 (Toomey) Dignified Interment of Our Veterans Act of 2013 

o S. 1863 (Brown) Continued Education program for Medical Professionals 

o S. 1892 (Collins) Canadian Forces Base Gagetown, New Brunswick Veterans registry 

o S. 1985 (Moran) Veterans Health Care Access Closer to Home Act 2014 

o S. 1987 (Feinstein)  EUL at the West Los Angeles Medical Center 

o S. 1993 (Warren) Veterans Care Financial Protection Act of 2014 

o S. 1999 (Graham) SCRA Rights Protection Act of 2014 

o S. 2009 (Udall) Rural Veterans Improvement Act of 2014 

o S. 2013 (Rubio) VA Management Accountability Act of 2014 

o S. 2014 (Durbin) GI Education Benefit Fairness Act of 2014 

o S. 2091 (Heller) 21st Century Veterans Benefits Delivery Act 

o S. 2095 (Moran) Veterans Health Care Access Closer to Home Act 2014 

o S. 2128 (Cornyn) VAMC naming 

http://www.congress.org/congressorg/directory/committees.tt?commid=svete
http://veterans.house.gov/in-case-you-missed-it
http://www.gpo.gov/fdsys/browse/committee.action?chamber=senate&committee=va&collection=CHRG&plus=CHRG
http://www.gpo.gov/fdsys/browse/committee.action?chamber=senate&committee=va&collection=CHRG&plus=CHRG
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o S. 2145 (Feinstein)  Veteran Voting Support Act 

o S. 2179 (Murray) Homeless Veterans Services Protection Act of 2014 

o S. 2182 (Walsh) Suicide Prevention for American Veterans Act 

o S. 2184 (Wyden) CBOC naming 

o S. RES. 399 (Cornyn) Expressing support for the American GI Forum 

 

[Source: Veterans Corner w/Michael Isam 29 Apr 2014 ++] 

 

 

*Military* 

 

 
 

 

SGLI/VGLI Update 12  ►   July 1, 2014 Premium Adjustment  

 

The Servicemembers’ Group Life Insurance (SGLI) program will adjust its monthly premium rate from 6.5 cents per 

$1,000 back to the 2006 rate of seven cents per $1,000 of insurance, a modest increase to ensure the SGLI program 

remains in a strong financial position. The Department of Veterans Affairs (VA) continues to place the interests of 

Servicemembers first and foremost by keeping SGLI premiums as low as possible while also maintaining the 

necessary reserve levels to ensure funds are available to pay claims to Servicemembers’ beneficiaries.  Since the 

start of the SGLI Program in 1965, monthly premiums have decreased from 20 cents per $1,000 to the current 6.5 

cents per $1,000. (Chart below). There have been periodic increases and decreases, but over the past 30 years 

premiums have fluctuated only 2.5 cents per $1,000 of insurance. 

 
     In July 2008, VA lowered the monthly premium rate for basic SGLI from seven cents per $1,000 of insurance to 

6.5 cents per $1,000 of insurance to reduce excess reserve funds in the program.  Insurance companies hold reserve 

funds to ensure they can pay future claims.  It is common practice in the group insurance industry to adjust premium 

rates as reserve funds increase and decrease, which typically happens when there are changes in the economy and/or 

changes in the number of death claims.   In order for the program to remain in good financial condition, it is now 

necessary to increals the premium rate by half a cent per $1,000 of insurance.  Since 2008, as a result of the half-cent 

reduction and decreases in interest rates, reserve funds have decreased.    Insurance companies hold reserve funds to 

ensure they can pay future claims.  It is common practice in the group insurance industry to adjust premium rates as 
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reserve funds increase and decrease.  VA also uses actuaries, individuals who deal with financial impact of risk, to 

conduct program experience studies when evaluating and adjusting reserve assumptions; and each year, an 

independent auditor verifies the accuracy of their reserve calculations.  

 

     For a Servicemember with the maximum $400,000 of life insurance, this change will mean an increase of two 

dollars a month. The new premium rate will take effect on July 1, 2014.  Individual Ready Reserve members who 

are drilling for points toward retirement or who do not receive pay for other reasons will be billed by their branch of 

service for the higher premium beginning in July 2014.  Go to http://benefits.va.gov/insurance/sgli.asp for 

information on the new rates.   [Source:  VA Secy Vet Group Liason Officer | Kevin Secor | 25 Apr 2014 ++] 

 

******************************** 
 

DoD Suicide Policy Update 04  ►   Commandos Suicides Setting Records  
 

Commandos are taking their own lives at a record pace, said Adm. William McRaven, commander U.S. Special 

Operations Command, headquartered at MacDill Air Force Base, Fla. Repeating a concern he first raised to 

Congress in February, McRaven told a symposium in Tampa on 17 APR that helping commandos and their families 

is “my No. 1 priority.” “The last two years have been the highest rate of suicides we have had in the special 

operations community, and this year I am afraid we are on the path to break that,” McRaven said during his keynote 

speech to the GEOINT 2013* Symposium at the Tampa Convention Center. “And although suicides alone are not an 

indication of the health of the force, they are a component I have to look at. There is a lot of angst (i.e. A feeling of 

anxiety or apprehension often accompanied by depression). There is a lot of pressure out there. My soldiers have 

been fighting for 12 to 13 years in hard combat. Hard combat. And anybody who has spent any time in this war has 

been changed by it. It’s that simple.” 

 

 

U.S. Navy Adm. William McRaven 

 

     Just how much is yet to be known, McRaven said. “I don’t think we know what effects are going to happen,” he 

said. “I don’t think that will begin to manifest itself for another year or so, maybe two, three years. McRaven did not 

say how many commandos have committed suicide nor did he provide that information during his February 

testimony to Congress. His press office did not have those figures then or Thursday. There are about 60,000 

commandos, with a presence in more than 80 countries. “I know a couple of my friends in the community who have 

committed suicide in the past year,” said Marine Staff Sgt. Michael Compton, 30, assigned to Marine Special 

Operations Command at Camp Lejeune. “It is a systematic plague going on.” Under McRaven’s Preservation of the 

Force and Family program, SOCOM “is responding with a holistic approach that takes into account every factor that 

might contribute to this challenge” including “the psychological, social, spiritual, and physical factors that are 

known to contribute to suicide,” said spokesman Ken McGraw. 
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     Among other initiatives, the command created a suicide prevention working group in 2012, said McGraw and 

followed that up with a Suicide Prevention Task Force in January. The task force “is comprised of subject matter 

experts, clergy, behavioral health professionals, service members who have experienced suicidal ideations, spouses 

of service members who have committed suicide and other personnel that are closely linked to this challenge,” said 

McGraw. They are also looking at Pentagon, VA and civilian programs like peer-to-peer counseling and mentoring 

solutions, said McGraw. For the close-knit commando community used to operating in small groups, “peer 

education and counseling is key in suicide prevention, coupled with access to confidential, efficient, short-term 

interventions by trusted clinical entities,” said Carrie Elk, the founder of the Elk Institute for Psychological Health & 

Performance in Tampa and a therapist who works frequently with operators in crisis around the country. 

 

     McRaven said the treatment of troops and veterans has changed for the positive since 1977 when he joined the 

Navy. But it’s still not enough. “We didn’t do a very good job as a nation of taking care of veterans coming back 

from Vietnam,” he said. “We are not going to make that mistake this time around. We are going to put everything 

we can to making sure we are taking care of these kids and their families. So that becomes my No. 1 priority.” More 

than a thousand intelligence and military professionals and defense contractors stood up and gave McRaven the 

symposium’s loudest applause.  [Source:  Tampa (Fla.) Tribune | Howard Altman | 18 Apr 2014 ++] 

 

 

 

 

******************************** 
 

Tops in Blue  ►   2014 Tour Schedule 

 

 

 

Tops in Blue, the Air Force’s traveling musical performance troupe, will kick off this year’s 85-show tour May 17.   

The troupe, now in its 61st year, tours Air Force installations around the world performing for airmen and their 

families. This year’s 76-location tour is scaled back from the 125-show, 112-location tour it put on in 2012.  Tops in 

http://www.airforcetimes.com/article/20140418/OFFDUTY02/304180048/Tops-Blue-returns-gets-visit-from-Sinbad
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Blue’s 60th anniversary tour was canceled last year due to sequestration, but the group returned for a short holiday 

tour at the end of the year. In July, its tour will take it through Japan, South Korea and Guam, among other locations. 

Its first show of the year will be at the San Antonio Armed Forces Salute River Parade on 17 MAY. The program is 

primarily funded through nonappropriated funds generated from morale, welfare and recreation activities.  For more 

about Tops in Blue go to https://www.usafservices.com/default.aspx?TabID=1263.  The dates so far announced on 

Tops in Blue’s Facebook page follow: 

 

17 May — San Antonio Armed Forces Salute River Parade 

21 May — Sneak Preview, Joint Base San Antonio-Lackland 

26 May — Dyess AFB, Texas 

29 May — Goodfellow AFB, Texas 

31 May — Holloman AFB, N.M. 

03 June — Davis-Monthan AFB, Ariz. 

06 June — Luke AFB, Ariz. 

08 June — Edwards AFB, Calif. 

13 June — Hill AFB, Utah 

15 June — Mountain Home AFB, Idaho 

18 June — Joint Base Lewis-McChord, Wash. 

21 June — Fairchild AFB, Wash. 

23 June — Malmstrom AFB, Mont. 

27 June — Minot AFB, N.D. 

29 June — Grand Forks AFB, S.D. 

02 July — Ellsworth AFB, S.D. 

04 July — F.E. Warren AFB, Wyo. 

11 July — Vandenberg AFB, Calif. 

14 July — Clear AS, Alaska 

16 & 17 July — Eielson AFB, Alaska 

21 & 22 July — Yokota AB, Japan 

24 Juyl — Misawa AB, Japan 

27, 28 & 29 July — Kadena AB, Japan 

31 July — Kunsan AB, Korea 

02 & 03 Aug. — Osan AB, Korea 

06 Aug. — Naval Base Guam-Andersen, Guam 

15 & 16 Aug. — Joint Base Elmendorf-Richarson, Alaska 

19 Aug. — Buckley AFB, Colo. 

21 & 22 Aug. — Air Force Academy, Colo. 

24 Aug. — Kirtland AFB, N.M. 

27 Aug. — Cannon AFB, N.M. 

29 Aug. — Sheppard AFB, Texas 

[Source:  AF Times | Stephen Losey | 18 Apr 3014 ++] 

 

********************************* 

 

Military Sea Pay Update 01  ►   New Pay Starts 1 MAY 

 

The first sea pay raise in over a decade will kick in for sailors and Marines with three years or more sea time starting 

1 MAY, the chief of naval personnel said in a 14 APR news release. Every fleet sailor with three cumulative years 

sea duty will now get a 25 percent sea pay raise starting in May as part of the Navy’s effort to make sure sailors are 

http://www.airforcetimes.com/article/20140418/OFFDUTY02/304180048/Tops-Blue-returns-gets-visit-from-Sinbad
https://www.usafservices.com/default.aspx?TabID=1263
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rewarded for sea duty. Some sailors — those whose current tours take them over 36 consecutive months at sea — 

will also get a raise in career sea pay premium. This so-called kicker will double from the extra of $100 per month to 

$200. The Monday announcement kicks in the increases at least a month earlier than originally estimated as 

officials, at the time, said they’d hoped the increases would kick in in June or July. The service estimates that 

100,000 Sailors receive career sea pay and approximately 13,000 also get the premium payment. Go to 

http://www.navy.mil/navydata/people/cnp/Moran/Resource/SEAYPAY_Previous_and_New_Tables.pdf to see the 

new rates broken down by pay grade and cumulative years of sea duty. 

 

     The raise is expected to cost the Navy about $66 million per year. The pay will be a substantial boost for many. 

An E-4 with three years at sea, for example, will see their month sea pay jump from $280 to $350, according to the 

latest charts. The only exception: those in pay grades E-5 through E-9, who have eight years minimum of 

cumulative sea duty, already have the sea pay premium built into their is higher rate of sea pay while on board ship. 

"This change to Career Sea Pay will both improve critical sea-duty manning and reward those who take these 

challenging sea-going assignments,” Navy Secretary Ray Mabus said in his March announcement. “This increase is 

long overdue and is meant to reward our Sailors and Marines for their continued sacrifices.”  [Source:  NavyTimes |  

Mark D. Faram | 14 Apr 2014 ++] 

 

********************************* 

    

National Resource Directory Update 04  ►   Military Related Handbooks 
 

The below listed military related handbooks are available for online viewing, printing and\or downloading from 

National Resource Directory (NRD.gov) sources.    The National Resource Directory (NRD) is a website that 

connects wounded warriors, service members, veterans, retirees, their families, and caregivers to programs and 

services that support them. (NOTE:  Most of the handbooks listed are in PDF format.  If you do not have necessary 

PDF, etc., viewer software installed, go to http://www.va.gov/viewer.htm  to get free viewer software.) 

 

 Military Handbooks - 2014 After the Military Handbook - Provides information to help Service Members 

transition to civilian life. Serving as a guide on life after the military offering insight and helpful resources. 

 Military Handbooks - 2014 Benefits for Veterans & Dependents - Provides information on benefits for 

Veterans and their dependents. 

 Military Handbooks - 2014 Getting Uncle Sam to Pay for Your College Degree - Covers everything you 

need to know about the G.I. Bill, tuition  

 Military Handbooks - 2014 Guard & Reserve Military Handbook -  Learn about serving in the National 

Guard and Reserves and all the benefits offered, including pay and enlistment bonuses, allowances, 

employment rights, education and training, health care, and retirement. 

 Military Handbook - 2014 Military Children's Scholarship Handbook - Contains all the latest information 

about getting a college degree. 

 Military Handbooks - 2014 U.S. Military Handbook - Gives updated information on military pay, 

allowances, installations, benefits, TRICARE, social security and other important resources. 

 Military Handbooks - 2014 U.S. Military Retired Handbook - Find helpful information on military benefits 

to assist Service Members who have retired or are planning to retire. Learn about computing retirement pay 

and all the other entitlements available to Veteran and their families.  

 Military Handbooks - 2014 Veterans Healthcare Benefits Handbook - Written for veterans, the Veterans 

Healthcare Benefits Handbook gives you everything you need to know about: how to apply, veterans 

service centers, choosing a facility, changing a facility, second opinions, prescriptions and more. 

http://www.navy.mil/navydata/people/cnp/Moran/Resource/SEAYPAY_Previous_and_New_Tables.pdf
https://www.nrd.gov/
http://nrd.gov/
http://www.va.gov/viewer.htm
http://contentz.mkt6426.com/lp/19265/93618/2014_After_the_Military_0.pdf
http://contentz.mkt6426.com/lp/19265/93578/2014_Benefits_for_Vets_and_Dependents_0.pdf
http://cdn2.hubspot.net/hub/163628/file-383860616-pdf/2014_MHB/2014_Getting_Uncle_Sam_to_Pay_for_your_College_Degree.pdf
http://contentz.mkt6426.com/lp/19265/93538/2014_Guard_and_ReserveHandbook_0.pdf
http://cdn2.hubspot.net/hub/163628/file-384610337-pdf/2014_MHB/2014_Military_Childrens_Scholarship.pdf
http://contentz.mkt6426.com/lp/19265/93678/2014_United_States_Military_Handbook_0.pdf
http://contentz.mkt6426.com/lp/19265/95558/2014_U.S._Military_Retired_0.pdf
http://contentz.mkt6426.com/lp/19265/93558/2014_Veterans_Health_Care_Benefits_0.pdf
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 Army OneSource - Managing Deployment  - Provides online tools and resources to help families handle 

deployment. Includes a Soldier/Spouse Checklist, Deployment Survival Handbook, Army Guide to Family 

Readiness Group Operations, Deployment Health and Family Readiness Library and more.  

 A Survivor's Guide to Benefits - A handbook from the Department of Defense for the families of deceased 

Service Members.  

 Handbook for Injured Service Members & Their Families - Offers a handbook published by the Intrepid 

Fallen Heroes Fund that outlines benefits, rights and resources available to Service Members and their 

families to help with financial, medical, educational, employment, legal and other needs 

 Navy Casualty Assistance - Contact Navy casualty personnel toll-free at (1-800-368-3202).  

 Navy Family Preparedness - Navy families must be prepared for various emergencies- with or without their 

Service Member. This handbook provides vital information to ensure families are prepared as their own 

"first responders" and includes information on creating a Family Emergency Plan, completing Emergency 

Contact Cards and compiling an Emergency Supplies Kit. 

 Navy Mutual Aid Association - Provides life insurance and annuity products, assists Service Members and 

survivors in securing federal benefits and provides education on financial security matters. 

 Navy Region Northwest Individual Augmentee (IA) Support - Find information and resources for IA's and 

family members in the Navy Northwest region. Resources include contact numbers, handbooks and links.  

 Occupational Outlook Handbook - Offers information about the training and education needed for hundreds 

of different jobs, as well as earning potential, job search tips and job market information in each state.  

 Preparing for Deployments - Provides articles on how to prepare for deployment in all Services, an online 

handbook for dealing with deployment while your loved one is away, and answers to frequently asked 

questions.  

 Servicemembers' and Veterans’ Group Life Insurance (SGLI\VGLI) Handbook - Learn about SGLI\VGLI, 

including general provisions, accelerated benefits option,  

 Social Security Administration - Homelessness Resources - Find information on SSA programs, including 

guides, handbooks, benefits eligibility   

 Talking With Patients About Cognitive Problems - Information from the National Institute on Aging offers 

specific techniques that can help 

 TRICARE - Handbooks - Find resources available to answer questions about TRICARE programs, 

policies and procedures, or if you need assistance coordinating care for a TRICARE beneficiary. 

Additional Online TRICARE Manuals are also available.     

  TRICARE Prime and Prime Remote    

 TRICARE Prime and TRICARE Prime Remote  

 TRICARE Standard  

 TRICARE Pharmacy Program   

 TRICARE Dental Program (TDP)   

 TRICARE for Life  

 TRICARE Overseas Program (TOP)  

 TRICARE Overseas Program (TOP) Passport   

   

 TRICARE SMART - Presents TRICARE educational materials that can be viewed, printed or downloaded. 

Publications include TRICARE briefings, fact sheets, handbooks and more.  

 USSOCOM Family Readiness Group (FRG) Information - Find information on FRGs, family readiness, 

housing, Tricare, military and family life consultants, medical clinics, handbooks, childcare and more.  

 VA - Home Health & Hospice Care Reimbursement - Provides a handbook about hospice care 

reimbursement for caretakers of Veterans.  

http://www.myarmyonesource.com/FamilyProgramsandServices/FamilyPrograms/MobilizationandDeploymentReadiness/Default.aspx
http://www.militaryonesource.com/MOS/FindInformation/Category/Topic/Issue/Material.aspx?MaterialID=14832&MaterialTypeID=10&NoCookieCTI=1
http://www.militaryonesource.mil/12038/Project%20Documents/MilitaryHOMEFRONT/Casualty%20Assistance/Survivors%20Guide.pdf
http://www.fallenheroesfund.org/Family-Resources.aspx
http://www.fallenheroesfund.org/Home.aspx
http://www.fallenheroesfund.org/Home.aspx
https://www.nrd.gov/clickTrack/confirm/12474009?external=false&parentFolderId=6708&linkId=91250
https://www.nrd.gov/clickTrack/confirm/14117187?external=false&parentFolderId=7535&linkId=366729
https://www.navymutual.org/
https://www.nrd.gov/clickTrack/confirm/14067059?external=false&parentFolderId=6371&linkId=367238
http://www.militaryonesource.mil/deployment/pre-deployment
http://www.militaryonesource.mil/deployment/pre-deployment
http://www.benefits.va.gov/INSURANCE/docs/SGLI_VGLI_handbookv1_6.pdf
https://www.nrd.gov/clickTrack/confirm/14109413?external=false&parentFolderId=39151&linkId=367583
https://www.nrd.gov/clickTrack/confirm/14117290?external=false&parentFolderId=6638&linkId=63371
http://www.nia.nih.gov/
https://www.nrd.gov/clickTrack/confirm/11235949?external=false&parentFolderId=37791&linkId=96543
http://manuals.tricare.osd.mil/
http://www.humana-military.com/south/bene/tools-resources/handbooks/prime/covered-services.asp
http://www.tricare.mil/~/media/Files/TRICARE/Publications/Handbooks/TP_TPR_HBK.ashx
http://www.tricare.mil/~/media/Files/TRICARE/Publications/Handbooks/TSE_HBK.ashx
http://www.tricare.mil/~/media/Files/TRICARE/Publications/Handbooks/Pharmacy_HBK.ashx
http://www.tricare.mil/~/media/Files/TRICARE/Publications/Handbooks/TDP_HBK.ashx
http://www.tricare.mil/~/media/Files/TRICARE/Publications/Handbooks/TFL_HBK.ashx
http://www.tricare.mil/~/media/Files/TRICARE/Publications/Handbooks/O_HBK.ashx
http://www.tricare.mil/~/media/Files/TRICARE/Publications/Misc/O_Passport.ashx
https://www.nrd.gov/clickTrack/confirm/13217449?external=false&parentFolderId=38541&linkId=361847
https://www.nrd.gov/clickTrack/confirm/14117120?external=false&parentFolderId=7535&linkId=367323
https://www.nrd.gov/clickTrack/confirm/14117328?external=false&parentFolderId=6974&linkId=103199
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 VHA Handbook 1010.01 - Care Management Policy of Returning Veterans - Establishes roles to transition 

health care from DoD to VA for severely ill and injured Service Members and Veterans who served in 

Operation Enduring Freedom (OEF) or Operation Iraqi Freedom (OIF).  

 VHA Handbook 1173.3 - Amputee Clinic Teams and Artificial Limbs - Details procedures for 

administering amputee clinic teams and providing artificial limbs to Veterans. 

 Wounded Warrior Entitlements Handbook - Learn about pay and entitlements for Service Members injured 

in a combat zone and receiving medical treatment at military facilities outside of the zone. 

 Wounded, Ill & Injured Compensation & Benefits Handbook - Gives seriously ill and injured Service 

Members and their families a quick reference guide to information during recovery, rehabilitation and 

reintegration  

 Wounded, Ill & Injured Compensation & Benefits Handbook Android Mobile App - This Android Mobile 

App gives ill and injured Service Members and their families a quick reference guide that can help with 

their recovery, rehabilitation and reintegration. The electronically-published handbook includes information 

about medical care, DoD pay and allowances, VA and DoD disability compensation and much more. 

[Source:  National Resource Directory at https://www.nrd.gov Apr 2014 ++] 

 

********************************* 

           

Mt. Soledad Veterans Memorial Update 12  ►   DOJ Says Keep 

 

The Justice Department says a 29-foot war memorial cross on a San Diego mountain is not an unconstitutional 

promotion of Christianity and should remain on federal property. The Obama administration said an appeals court 

ruling declaring the cross on Mount Soledad a violation of the constitutional separation of church and state 

undermined an act of Congress and conflicted with recent Supreme Court decisions. But, in a filing last week to the 

nation's highest court, it said an appeal should first be considered by the 9th U.S. Circuit Court of Appeals because 

there is no imminent risk that the cross is removed. Last month, the Mt. Soledad Memorial Association asked to skip 

the appeals court and go straight to the U.S. Supreme Court, saying it wanted to hasten resolution to a legal dispute 

that began in 1989. The brief by Solicitor General Donald B. Verrilli Jr. said "additional time for reflection" may 

cause the 9th Circuit to reconsider its position. It says the Justice Department will appeal to the Supreme Court if it 

loses. 

 

 
 

      The 9th Circuit has been an unfriendly venue to advocates of the cross, ruling in 2011 that it was 

unconstitutional because it sits on federal property and sending the case back to U.S. District Judge Larry Burns to 

consider alternatives. In December, Burns reluctantly ordered that the cross be removed but said his order would be 

put on hold pending appeals. "So long as the stay remains in place, this case can proceed along the usual procedural 

course without causing immediate harm to the public interest," the Justice Department wrote in its brief. Verrilli 

https://www.nrd.gov/clickTrack/confirm/18197645?external=false&parentFolderId=37894&linkId=379670
https://www.nrd.gov/clickTrack/confirm/18197642?external=false&parentFolderId=37892&linkId=379668
http://www.hud.gov/offices/cpd/about/hudvet/pdf/woundedwarrior.pdf
https://www.nrd.gov/clickTrack/confirm/15248188?external=false&parentFolderId=37886&linkId=374070
https://play.google.com/store/apps/details?id=mil.ARMY&feature=search_result
http://warriorcare.dodlive.mil/files/2011/11/2011-DoD-Compensation-and-Benefits-Handbook1.pdf
https://www.nrd.gov/
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added that the 9th Circuit's earlier ruling was "wrong" and needs to be overturned, either by the appeals court or by 

the Supreme Court, according to The Los Angeles Times. "The United States remains fully committed to preserving 

the Mount Soledad cross as an appropriate memorial to our nation's veterans," he wrote. 

 

     The concrete cross was erected in 1954 to the memory of veterans of World War I, World War II and the Korean 

War. The federal government seized the property from the city of San Diego in 2006 through an act of Congress in 

an effort to prevent it from being removed. James McElroy, an attorney for plaintiffs who have challenged the cross, 

said the Justice Department made the right call by refusing to join the war memorial association's call for an 

immediate appeal to the Supreme Court. "This is not a case where the cross is going to be ripped out of the ground 

anytime soon," McElroy said. "There's no reason to not go the normal course." The Liberty Group, a nonprofit legal 

group specializing in religious liberty cases, says the Supreme Court petition has received support from 19 states, the 

American Legion, prominent veterans and members of Congress. "We are encouraged by the outpouring of support 

that the Mt. Soledad Memorial Association has received for its petition to have the U.S. Supreme Court settle, once 

and for all, the constitutionality of the Mt. Soledad Veterans Memorial Cross," said Kelly Shackelford, president and 

CEO of the Liberty Institute.  [Source:  Fox News article 14 Apr 2014 ++] 

 

********************************* 

 

DoD Mobilized Reserve 22 APR 2014  ►   Decrease of 1182 

  

 The Department of Defense announced the current number of reservists on active duty as of 22 APR. The net 

collective result is 1182 fewer reservists mobilized than last reported in the 15 APR 2014 RAO Bulletin. At any 

given time, services may activate some units and individuals while deactivating others, making it possible for these 

figures to either increase or decrease. The total number currently on active duty from the Army National Guard and 

Army Reserve is 26,195; Navy Reserve 3,732; Marine Corps Reserve 1,453; Air National Guard and Air Force 

Reserve 7,116; and the Coast Guard Reserve 427.  This brings the total National Guard and Reserve personnel who 

have been activated to 39,923 including both units and individual augmentees.   Since 911 there have been 895,630 

reservists activated for duty http://www.defense.gov/documents/Mobilization-Weekly-Report-04-25-

14.pdf?source=GovDelivery.  A cumulative roster of all National Guard and Reserve personnel currently activated 

as of 8 APR is available at  .  [Source: DoD News Release No. NR-208-14 dtd 25 Apr 2014 ++]   

 

********************************* 

 

Medal of Honor Citations  ►   Urban~Matt L WWII 

 

 
  

The President of the United States in the name of The Congress 

takes pleasure in presenting the 

Medal of Honor  

to 

Urban~Matt 

http://www.defense.gov/documents/Mobilization-Weekly-Report-04-25-14.pdf?source=GovDelivery
http://www.defense.gov/documents/Mobilization-Weekly-Report-04-25-14.pdf?source=GovDelivery
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Rank and organization: Captain, U.S. Army, 2d Battalion, 60th Infantry Regiment, 9th Infantry Division 

Division 

Place and date: Renouf, France, 14 June to 3 September 1944 

Entered service at: Fort Bragg, North Carolina, 2 July 1941 

Born: 25 Aug 1919, Buffalo, New York 

 

Citation 

 

Lieutenant Colonel (then Captain) Matt Urban, l 12-22-2414, United States Army, who distinguished himself by a 

series of bold, heroic actions, exemplified by singularly outstanding combat leadership, personal bravery, and 

tenacious devotion to duty, during the period 14 June to 3 September 1944 while assigned to the 2d Battalion, 60th 

Infantry Regiment, 9th Infantry Division. On 14 June, Captain Urban's company, attacking at Renouf, France, 

encountered heavy enemy small arms and tank fire. The enemy tanks were unmercifully raking his unit's positions 

and inflicting heavy casualties. Captain Urban, realizing that his company was in imminent danger of being 

decimated, armed himself with a bazooka. He worked his way with an ammo carrier through hedgerows, under a 

continuing barrage of fire, to a point near the tanks. He brazenly exposed himself to the enemy fire and, firing the 

bazooka, destroyed both tanks. Responding to Captain Urban's action, his company moved forward and routed the 

enemy. Later that same day, still in the attack near Orglandes, Captain Urban was wounded in the leg by direct fire 

from a 37mm tank-gun. He refused evacuation and continued to lead his company until they moved into defensive 

positions for the night. At 0500 hours the next day, still in the attack near Orglandes, Captain Urban, though badly 

wounded, directed his company in another attack. One hour later he was again wounded. Suffering from two 

wounds, one serious, he was evacuated to England. In mid-July, while recovering from his wounds, he learned of his 

unit's severe losses in the hedgerows of Normandy. Realizing his unit's need for battle-tested leaders, he voluntarily 

left the hospital and hitchhiked his way back to his unit hear St. Lo, France. Arriving at the 2d Battalion Command 

Post at 1130 hours, 25 July, he found that his unit had jumped-off at 1100 hours in the first attack of Operation 

Cobra." Still limping from his leg wound, Captain Urban made his way forward to retake command of his company. 

He found his company held up by strong enemy opposition. Two supporting tanks had been destroyed and another, 

intact but with no tank commander or gunner, was not moving. He located a lieutenant in charge of the support tanks 

and directed a plan of attack to eliminate the enemy strong-point. The lieutenant and a sergeant were immediately 

killed by the heavy enemy fire when they tried to mount the tank. Captain Urban, though physically hampered by his 

leg wound and knowing quick action had to be taken, dashed through the scathing fire and mounted the tank. With 

enemy bullets ricocheting from the tank, Captain Urban ordered the tank forward and, completely exposed to the 

enemy fire, manned the machine gun and placed devastating fire on the enemy. His action, in the face of enemy fire, 

galvanized the battalion into action and they attacked and destroyed the enemy position. On 2 August, Captain 

Urban was wounded in the chest by shell fragments and, disregarding the recommendation of the Battalion Surgeon, 

again refused evacuation. On 6 August, Captain Urban became the commander of the 2d Battalion. On 15 August, 

he was again wounded but remained with his unit. On 3 September, the 2d Battalion was given the mission of 

establishing a crossing-point on the Meuse River near Heer, Belgium. The enemy planned to stop the advance of the 

allied Army by concentrating heavy forces at the Meuse. The 2d Battalion, attacking toward the crossing-point, 

encountered fierce enemy artillery, small arms and mortar fire which stopped the attack. Captain Urban quickly 

moved from his command post to the lead position of the battalion. Reorganizing the attacking elements, he 

personally led a charge toward the enemy's strong-point. As the charge moved across the open terrain, Captain 

Urban was seriously wounded in the neck. Although unable to talk above a whisper from the paralyzing neck 

wound, and in danger of losing his life, he refused to be evacuated until the enemy was routed and his battalion had 

secured the crossing-point on the Meuse River. Captain Urban's personal leadership, limitless bravery, and repeated 

extraordinary exposure to enemy fire served as an inspiration to his entire battalion. His valorous and intrepid 

actions reflect the utmost credit on him and uphold the noble traditions of the United States. 
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/S/ JIMMY CARTER 

 

      
Lieutenant Colonel Matt Urban 

 

     Matt Urban was born Matthew Louis Urbanowicz in Buffalo, New York. His parents Stanley and Helen 

Urbanowicz (Urban) were Polish immigrants. He had two surviving brothers, Dr. Stanley (Urbanowicz) Urban and 

Arthur (Urbanowicz) Urban. A younger brother Eugene died in 1927 from appendicitis. His father was a plumbing 

contractor.  In the 1940 Census, he was listed as living at the family home and completed 3 years of college under 

the name of Matthew Urbanowicz. However, Urban attended and graduated on June 14, 1941 from Cornell 

University (Ithaca, New York) under the name Matty L. Urbanowitz with a Bachelor of Arts degree in History and 

Government with a minor in Community Recreation. While at Cornell University he was a member of the track and 

boxing teams and the Reserve Officers Training Corps (ROTC).  

 

     He was commissioned a Second Lieutenant of Infantry in the United States Army on May 22, 1941 and entered 

active duty on July 2, 1941 at Fort Bragg, North Carolina.  There he served as a platoon leader; morale and special 

services officer; a company executive officer and company commander; a battalion executive officer, and battalion 

commander of the 60th Infantry Regiment of General Manton Eddy's 9th Infantry Division ("Old Reliables") which 

was awarded twenty-four Distinguished Unit Citations for World War II. Urban first became a combat soldier when 

he made a beach landing under fire with another soldier on a raft during Operation Torch of the North Africa 

Campaign during the invasion of North Africa on November 8, 1942. Besides a Purple Heart, one of the first medals 

he received was a Silver Star. He served as a first lieutenant and a captain in six campaigns during World War II and 

was severely wounded in September 1944 in Belgium. He was promoted to major and lieutenant colonel on October 

2, 1944 and October 2, 1945 respectively and was medically retired from the U.S. Army on February 26, 1946. 

 

     Urban became a staff writer and editor for Liberty Magazine (Veterans' View Bulletin) for two years since 

October 1945. In the meantime, he changed his name to Matt Urban. He was the Recreation Director in Port Huron, 

Michigan from 1949 to 1956, the Director of the Monroe, Michigan, Community Center from 1956 to 1972, and the 

Director of the Recreation Department of Holland, Michigan from 1972 to 1989. He started and became a Camp 

Director for under-privileged children, Boys Club director, a Cub Scout Master and was involved in other activities 

and organizations like the Red Cross and Boy Scouts, as chairman, board member, committee member, and coach. 

In 1989, he retired to complete his World War II biography, The Matt Urban Story, Life And World War II 

Experiences.  Matt Urban died on March 4, 1995 in Holland, Michigan. The cause of death was from a collapsed 

lung, supposedly due to his war injuries. He is buried in Plot: Section 7a, Grave 40 at Arlington National Cemetery 

in Arlington, Virginia. 
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     His military awards include fourteen individual decorations for combat he received from the U.S. Army: the 

Medal of Honor, two Silver Stars, the Legion of Merit, three Bronze Star Medals, and seven Purple Hearts.  This 

appears to be the most number of individual decorations for combat awarded to an infantryman by the U.S. Army 

for World War II. Five of the individual decorations from the US Army are for valor. The names "Matt Urban" and 

"Matty Louis (L.) Urbanowitz" are used as his name in his US Army service records and in his book.  The name 

"MATT LOUIS URBAN" was engraved on the front of his white Arlington National Cemetery headstone. His 

current and private grave monument at Arlington National Cemetery reads, "Matt L. Urban". 

 

 
 

 [Source: WWII Medal of Honor Recipients http://www.history.army.mil/html/moh/wwII-t-z.html#Urban &  

http://en.wikipedia.org/wiki/Matt_Urban Apr 2014 ++] 

 

 

*Military History* 

 

 
 
 

Confederate Medal of Honor  ►   Awarded 50 Times Since 1977 

 

The Medal of Honor, created by Congress during the Civil War as America's highest military decoration for valor, 

was never meant for Americans who fought for the South. They were the enemy, after all. But there's a Confederate 

Medal of Honor, little known yet highly prized, that the Sons of Confederate Veterans bestows on those whose 

bravery in battle can be proven to the private group's satisfaction. The silver-and-bronze medal is a 10-pointed star 

bearing the Great Seal of the Confederate States and the words, "Honor. Duty. Valor. Devotion." It has been 

awarded 50 times since 1977, most recently to Maj. James Breathed, a native Virginian buried in Hancock. He was 

honored last year for his bravery as an artillery officer in the 1864 Battle of Spotsylvania Courthouse in Virginia. 

http://www.history.army.mil/html/moh/wwII-t-z.html#Urban
http://en.wikipedia.org/wiki/Matt_Urban
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Confederate Medal of Honor 

 

     The number of recipients is tiny compared to the 3,487 on the U.S. Medal of Honor roll, including more than 

1,500 who fought for the Union in the War Between the States. Members of the Sons of Confederate Veterans say 

their medal is given less freely than those the Union awarded during the war. "The SCV created their own 

Confederate Medal of Honor simply because there were some incredible acts of valor that had received little or no 

recognition during and after the war," said Ben Sewell III, executive director of the 29,000-member group, based in 

Columbia, Tenn. The medal has Civil War-era origins. Confederate President Jefferson Davis signed a law in 1862 

authorizing medals for courage on the battlefield, but none was issued. The U.S. Army Center of Military History 

says Gen. Robert E. Lee refused to award individual citations for valor, mentioning noteworthy performance in his 

dispatches instead. 

 

     The Confederate Medal of Honor recipients are largely low-to-middle-ranking figures. Perhaps best-known is Lt. 

Gen. Nathan Bedford Forrest of Tennessee, who tormented Union commanders with lightning raids, reportedly had 

black Union soldiers executed after their surrender at Fort Pillow, Tenn., and was for a time a post-war member of 

the Ku Klux Klan. The first medal recipient was Pvt. Samuel Davis of Smyrna, Tenn. Davis was captured by Union 

troops and hanged as a spy in 1863 at age 21. His statue graces the grounds of the state capitol in Nashville, along 

with those of presidents Andrew Jackson and Andrew Johnson. Other recipients include the eight crew members of 

the Confederate submarine H.L. Hunley who perished in 1864 while attacking the federal war sloop USS 

Housatonic near Charleston, S.C. Military historian Gregg Clemmer researched Confederate medal recipients for his 

1996 book, "Valor in Gray." He cites Sgt. Richard Kirkland of South Carolina, honored for actions in the 1862 

Battle of Fredericksburg, Va. Kirkland, moved by the cries of dying Union soldiers, reportedly brought them water 

on the battlefield during a firefight — an account doubted by some historians. "People don't know these stories," 

Clemmer said. "They need to know these stories." Not everyone wants to hear them.  

 

     Hancock Town Councilman Sinclair Hamilton was dismayed by a procession of Confederate re-enactors down 

Main Street to Breathed's grave last October. He says honoring Confederates is tantamount to endorsing slavery. 

"He was a traitor and dishonored the United States with his rebellion," Hamilton said. "He is not a hero, should not 

be honored and should be a forgotten footnote in history." Breathed's medal was awarded through the efforts of a 

great-great-nephew, David Bridges, 51, a retired Presbyterian minister and SCV member from Richmond, Va. He 

said it's wrong to stereotype individual Confederates as fighting to retain slavery. "Someone should want to know 

about James Breathed because he was an extraordinary character," Bridges said. Breathed's citation describes his 

disregard for his safety in keeping a cannon from falling into enemy hands even as two horses were shot out from 

under him in battle. 
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The grave of Confederate Medal of Honor recipient James Breathed in Hancock, Md 

 

     The Congressional Medal of Honor Society, representing U.S. medal winners, brushed off questions about 

Confederate medals. "We don't really know about this program," said Carol Cepregi, deputy director of operations. 

"They're certainly free to do whatever their little hearts desire, as long as they're calling it the Confederate Medal of 

Honor and not our Medal of Honor." U.S. medal recipient Thomas G. Kelley, a retired Navy captain from 

Somerville, Mass., says the Confederate program helps fill a void in the history of brave and noble Americans. 

Kelley, honored in 1970 for valor in Vietnam, participated in a 1993 Confederate medal ceremony honoring Pvt. 

Benjamin Welch Owens, a Marylander who fought for the South. Despite having a great-grandfather from the Union 

who died in a Confederate prison, Kelley feels no animosity toward Confederates. "These men were doing what we 

all did when we served our county or our cause — looking out for your fellow soldier and trying to bring him home 

safely," Kelley said.  [Source:  Associated Press | David Dishneau | 26 Apr 2014 ++] 

 

******************************** 

 

Aviation Art 62  ►   Holding the Tide  

 

 
 

Holding the Tide 
by Richard Taylor 
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Captain Joe Foss leads the F4F Wildcats of VMF-121 back to Henderson Field after a day of desperate fighting 

against the Japanese in the skies over the steaming jungles of Guadalcanal in November 1942. It would be another 

three months before the island was finally secured, during which time Joe Foss would achieve an astonishing 26 

victories to become the first American pilot to equal WW1 Ace Eddie Rickenbacker’s score.  [Source:  

http://www.brooksart.com/Holdingthetide.html   Apr 2014 ++] 

 

********************************* 

 

Military History  ►   Color of War Documentary 
 

"The Second World War in Color" or simply "Color of War" as it was released in Belgium 25 May 2012 is a 

documentary about WWII and how it affected life around the world between 1940 and 1945. The entire 

documentary is a collection of authentic images, all in colour, of which a lot have been previously unreleased. Some 

images can be quite shocking at times and no doubt leave you with a bitter impression on how horrible war can be. 

The commentator also reads out a lot of letters or diary fragments from people who lived or died during World War 

II. Knowing this, you might think that the documentary in whole would lose coherence but it's quite the opposite 

because even though "Colour of War" is mainly a collection of authentic images and letters it is fitted together very 

well. About all the major events which happened during the period 1936-1945 are included. For example the 

German invasion in Poland and France, the bombing of London, Pearl Harbor, the confrontation between the 

American fleet and the German U-boats, Stalingrad, the American invasions of the Japanese islands, D-day, the 

Holocaust, Japanese Kamikazes, Hiroshima, ... it's all there.  It is an excellent documentary to everyone who is 

interested in WWII or to people who would like to know some historical background information on movies like 

"Saving Private Ryan" or "Das Boot". The 2hr 27min video which has good clarity and audio cab be viewed at 

http://www.youtube.com/watch?v=gmkg4TpgEGM&feature=player_embedded.  [Source:  You Tube Apr 2014 ++]  

 

********************************* 

 

WWII Prewar Event  ►   Hitler Youth Aug 1933 

 

 
Hitler youth honor an unknown soldier by forming a swastika symbol on Aug. 27, 1933 in Germany. 

 

********************************* 

http://www.brooksart.com/Holdingthetide.html
http://www.youtube.com/watch?v=gmkg4TpgEGM&feature=player_embedded
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Military History Anniversaries  ►   1  thru 31 May 

 

Significant events in U.S. Military History are listed in the attachment to this Bulletin titled, “Military History 

Anniversaries 1 thru 31 May”.  

 

 ********************************* 

 

Spanish American War Image 43  ►   Cuban Volunteers 

 

 

Cuban volunteers in the barracks 

 

********************************* 

 

Faces of WAR (WWII)  ►   LT Edward H. Butch O'Hare 

 

 
LT Edward H. Butch O'Hare, USN 1942.  On 26 November 1943, O'Hare volunteered to lead a night 

interception mission against enemy aircraft attacking his task group. His plane was apparently shot down in 

the ensuing aerial battle, and Lieutenant Commander O'Hare was lost. 
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********************************* 

 

Gravesite Coins   ►   Purpose and Meaning 

 

While visiting some cemeteries you may notice that headstones marking certain graves have coins on them, left by 

previous visitors to the grave.  These coins have distinct meanings when left on the headstones of those who gave 

their life while serving in America's military, and these meanings vary depending on the denomination of coin.  A 

coin left on a headstone or at the grave site is meant as a message to the deceased soldier's family that someone else 

has visited the grave to pay respect. Leaving a penny at the grave means simply that you visited.  A nickel indicates 

that you and the deceased trained at boot camp together, while a dime means you served with him in some capacity. 

By leaving a quarter at the grave, you are telling the family that you were with the solider when he was killed. 

 

         
 

     According to tradition, the money left at graves in national cemeteries and state veterans cemeteries is eventually 

collected, and the funds are put toward maintaining the cemetery or paying burial costs for indigent veterans.  In the 

US, this practice became common during the Vietnam war, due to the political divide in the country over the war; 

leaving a coin was seen as a more practical way to communicate that you had visited the grave than contacting the 

soldier's family, which could devolve into an uncomfortable argument over politics relating to the war.  Some 

Vietnam veterans would leave coins as a "down payment" to buy their fallen comrades a beer or play a hand of cards 

when they would finally be reunited. The tradition of leaving coins on the headstones of military men and women 

can be traced to as far back as the Roman Empire. 

 

     There are quite a few superstitions that compel people to leave money on a loved ones grave.   By far the most 

popular reason is based in Greek Mythology.  According to legend, Charon, the ferryman of Hades, requires 

payment of one coin to ferry your loved ones soul across the River Styx that separates the living from the dead. 

Historically, the coins were placed in the mouths of the deceased, or according to some sources, over their eyes. 

People who can’t pay the fee are said to be doomed to wander the shores of the river for 100 years. This sounds like 

reason enough to throw down a penny, just in case.  Another popular reason for leaving coins on graves relates to 

the notorious Donnelly family, known as the Black Donnellys. A longstanding feud with another family resulted in 

the brutal massacre of five Donnelly family members. Some believe that the Donnolly’s will grant a wish for anyone 

that leaves a penny on the Donnelly family grave. This superstition has expanded, and many now believe that a dead 

loved one will grant a wish if they leave a penny on their headstone, or that the loved one will watch over them and 

bring them good luck. 
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     No matter what the original intention of the coin-leaver may be, it seems clear that a coin left on a headstone is a 

symbol of remembrance and respect. A way of telling all who pass by that the person buried there was loved and 

visited often.  [Source:  http://gravingwithjenn.com/paying-respects-why-coins-are-left-on-headstones  Apr 2012 

++] 

 

 

*Health Care* 

 

 

 
 

 

 

Immunizations Update 02  ►   Schedules Birth thru Adult  

 

National Infant Immunization Week (April 26 - May 3) serves as a reminder that immunizations help protect infants 

from vaccine-preventable diseases. Take a look at http://www.cdc.gov/vaccines/schedules/easy-to-read/child.html 

for the vaccination schedule for infants and children (birth - 6 years) and find a tool to help you determine missed or 

skipped vaccines. The importance of vaccinations is not limited to babies and kids. Be sure to keep up with 

recommended immunizations at all stages of life. Find vaccination schedules for Preteens and teens (7-18 years) and 

adults (19 years and older) at 

 http://www.cdc.gov/vaccines/schedules/easy-to-read/preteen-teen.html 

 http://www.cdc.gov/vaccines/schedules/easy-to-read/adult.html 

  

     Visit the  Centers for Disease Control and Prevention website http://www.cdc.gov/vaccines/default.htm for 

additional information, including answers to the question "Why Immunize?" and resources on vaccine safety.  

[Source: US.gov Team Mailing List Message, 26 April 2014 ++] 

 

********************************* 

 

TRICARE Nurse Advise Line  ► Health Advice as of 25 APR 
 

Sometimes it’s hard to know when to seek medical help for urgent health problems. Having access to a trusted 

medical professional at a moment’s notice is invaluable.   The new TRICARE Nurse Advice Line (NAL) does just 

that. Starting April 25, 2014, all TRICARE beneficiaries in the continental United States, Alaska and Hawaii can get 

health advice by calling the NAL, toll-free and 24/7. The NAL number is 1-800-TRICARE (874-2273). The NAL is 

a team of registered nurses who answer urgent healthcare questions. They give beneficiaries professional medical 

advice to help decide whether self-care is the best option, or they should see a healthcare provider. They will 

recommend if it’s ok to wait for care, or if beneficiaries should seek urgent or emergency care. There is always a 

live person on the line to answer health questions. 

 

     The NAL has pediatric nurses to answer children’s health questions. If follow-up to the child’s care is needed or 

requested, the NAL will call back to check on them a few hours later. The NAL can also help beneficiaries find the 

http://gravingwithjenn.com/paying-respects-why-coins-are-left-on-headstones
http://www.ebay.com/itm/Littman-3M-Stethoscope-Blue-/221316016719
http://www.ebay.com/itm/Littman-3M-Stethoscope-Blue-/221316016719
http://www.cdc.gov/vaccines/schedules/easy-to-read/preteen-teen.html
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTQwNDI1LjMxNjM1OTIxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE0MDQyNS4zMTYzNTkyMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE2ODIwMzgzJmVtYWlsaWQ9bWlsdG9uLmJlbGwxMjZAZ21haWwuY29tJnVzZXJpZD1taWx0b24uYmVsbDEyNkBnbWFpbC5jb20mZmw9JmV4dHJhPU11bHRpdmFyaWF0ZUlkPSYmJg==&&&105&&&http://www.cdc.gov/vaccines/vac-gen/why.htm
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTQwNDI1LjMxNjM1OTIxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE0MDQyNS4zMTYzNTkyMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE2ODIwMzgzJmVtYWlsaWQ9bWlsdG9uLmJlbGwxMjZAZ21haWwuY29tJnVzZXJpZD1taWx0b24uYmVsbDEyNkBnbWFpbC5jb20mZmw9JmV4dHJhPU11bHRpdmFyaWF0ZUlkPSYmJg==&&&106&&&http://www.cdc.gov/vaccinesafety/index.html
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closest medical care if they need it. When beneficiaries call the NAL, a representative checks their eligibility in the 

Defense Enrollment and Eligibility Reporting System (DEERS). Beneficiaries with an urgent health care concern or 

question speak to a registered nurse who asks the beneficiary a series of standard questions to recommend the next 

steps and give them best advice possible.    

 

     The NAL can also make appointments at military hospitals and clinics for TRICARE Prime beneficiaries 

enrolled to those facilities. The appointment feature of the NAL is being phased in for Prime enrollees to military 

hospitals and clinics between April 25 and June 27, 2014. If you are a Prime MTF enrollee, please consult your 

MTF for the date you can use this feature of the NAL. Prime MTF enrollees can currently use the health advice 

feature of the NAL. Beneficiaries can still call their PCM or clinic for medical advice and appointments. The NAL is 

a new and easy option for beneficiaries to access care quickly at any time. To access the NAL dial 1-800-TRICARE 

(874-2273) and select option 1.  [Source:  TRICARE Communications email 25 Apr 2014 ++] 

 

********************************* 

 

TMOP Update 16  ►   Express Scripts Contract Renewed for 8 Years 

 

Express Scripts, the Pentagon’s pharmacy benefit management company, has been awarded a contract worth up to 

$5.4 billion over eight years to continue providing pharmacy services for Tricare beneficiaries. The Defense 

Department announced 18 APR it awarded the St. Louis-based company an initial $33.8 million for the first year of 

the contract, renewable yearly for up to seven years, to provide pharmacy services for active-duty troops, retirees 

and their family members who use Tricare. Express Scripts has managed the contract since 2003, overseeing the 

military’s pharmacies at clinics and hospitals and providing prescription services through more than 50,000 retail 

stores and by mail. “Express Scripts is proud to continue providing world-class service and specialized pharmacy 

care to our men and women in uniform, along with their dependents and also to military retirees,” Chairman and 

CEO George Paz said April 18 after the announcement. 

 

     One other company bid on the multi-billion-dollar contract, but Pentagon officials did not name the other bidder, 

citing procurement rules. The pharmacy benefit manager is considered a key partner in the Pentagon’s goal to 

reduce health care spending by $17 billion to $22 billion over the next five years. The pharmaceutical operations 

directorate is expected to contribute $1.3 billion to that savings. Under the new contract, Express Scripts will 

continue managing all aspects of Tricare pharmacy operations, including a program started earlier this year that 

requires Tricare beneficiaries age 65 and older to use mail order to fill long-term maintenance prescriptions. Express 

Scripts officials say they are especially proud of their mail-order business, which filled 4.3 million Tricare 

prescriptions in fiscal 2012. An audit last year by the DoD inspector general found that prescriptions were nearly 

100 percent free of clinical errors in the home delivery system while retail pharmacies had a 98.5 percent accuracy 

rate. “The results showed [mail order] was more affordable ... it was safer and it maintained a high level of 

beneficiary satisfaction,” said Nancy Gilbride, vice president of Express Scripts’ federal pharmacy services division. 

 

     In other Tricare pharmacy news, Public Health Service Rear Adm. Thomas McGinnis, who has served as 

Tricare’s pharmacy chief since 2005, will retire 25 APR. During his nine-year tenure leading the Pentagon’s 

pharmacy operations, he expanded pharmacy options for Tricare beneficiaries, negotiated with retail pharmacies for 

lower prices on prescription drugs and initiated a program that allows Tricare beneficiaries to get certain vaccines at 

retail pharmacies. He also is largely responsible for implementing Tricare’s mail-order prescription program and 

promoting its growth. [Source:  NavyTimes | Patricia Kime | 21 Apr 2014 ++] 

 

http://www.navytimes.com/article/20140421/BENEFITS06/304210034
http://www.navytimes.com/article/20140421/BENEFITS06/304210034
http://www.navytimes.com/article/20140421/BENEFITS06/304210034


74 

 

********************************* 

 

Concussion  ►   New I-Portal Diagnostic Tool 
 

In studies relevant to the gridiron and other kinds of battlefields, researchers hope to use a new test based on eye 

movements to bring increased accuracy to the diagnosis of concussions. The research, by Allegheny Health Network 

and corporate partner Neuro Kinetics Inc., involves the use of high-speed digital photography and other technology 

to analyze a patient’s tracking of dots of light or other visual stimuli, which are projected against a light or dark 

background. In an initial study of high school football players, those with concussions had more difficulty tracking 

the images than a control group without brain injury. Results of the study will be among the promising 

developments in orthopedic medicine to be highlighted this month on the website of the American Academy of 

Orthopaedic Surgeons. With the Allegheny Health Network’s involvement, O’Hara-based Neuro Kinetics now is 

exploring a potential military application with trials at Naval Medical Center San Diego and Madigan Army Medical 

Center in Tacoma, Wash. 

 

 

Gazette J. Howison Schroeder, CEO of Neuro Kinetics Inc., hopes I-Portal will be more precise than other 

methods used to diagnose concussions. 

 

 

     Mounting concern about the long-term effects of concussions has spawned a flurry of new studies — including 

other research at Allegheny Health and at the University of Pittsburgh and its medical center — on how to better 

detect and manage concussions. There is no single “confirmatory diagnostic test for concussion,” said Dr. Jeff 

Kutcher, director of Michigan NeuroSport at the University of Michigan, who helped to write the American 

Academy of Neurology’s sports concussion guideline. Unlike broken bones, which show up on X-rays, or other 

conditions that can be detected through imaging, concussions are not readily observable. While doctors, athletic 

trainers and professionals have balance and cognition tests to guide them, diagnosis of concussions still relies partly 

on the self-reporting of athletes who may just want to return to the game. To some degree, “you are relying on 

patients telling you how they feel,” said Sam Akhavan, a sports medicine specialist at Allegheny General Hospital 

who’s involved in the research of the Neuro Kinetics technology, called I-Portal. 

 

      J. Howison Schroeder, Neuro Kinetics president and CEO, said he hopes I-Portal will be more clinically precise 

than methods now used to detect concussions, including the well-established King-Devick Test, a 2-minute eye-

movement test that measures the speed and accuracy with which a person reads a sequence of numbers. Eye-

movement tests, including King-Devick, also are used to assess people for multiple sclerosis, Parkinson’s disease, 

dyslexia and other disorders. Concussions are a major concern for the military, whose soldiers can sustain the injury 

in combat, and for sports at the scholastic, college and professional levels. The National Football League faces a 

lawsuit from more than 4,000 former players who claim they weren’t properly warned about, or treated for, 
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concussions. A judge last year rejected a proposed $765 million settlement, saying she didn’t believe the sum was 

sufficient. 

 

     In the I-Portal trial, researchers administered the eye-tracking test to 292 high school football players with no 

record of brain injury. Ten of those players later sustained concussions that were diagnosed by the standard methods. 

When they were given the eye-tracking test again, the 10 performed at a significantly lower level than they or their 

peers had before. “They fell well outside what the normal fit was,” Dr. Akhavan said. Kutcher and Steven Broglio, 

director of the University of Michigan’s NeuroSport Research Laboratory and lead author of the National Athletic 

Trainers’ Association policy on concussions, said I-Portal is less likely to be the magic bullet for diagnosing 

concussions than another tool health professionals will have available to them. To increase the accuracy of 

concussion detection, he said, some professionals use multiple tests on a patient. 

 

     The companies owning the King-Devick Test and Pittsburgh-based ImPACT — which measures attention span, 

memory, reaction time and problem-solving ability — do joint marketing. Both products have a list of studies 

backing up their reliability, but neither considers itself a stand-alone diagnostic test. James S. Gyurke, chief 

marketing and sales officer for ImPACT, said his team is among those searching for improved measures of 

concussion detection. Besides the I-Portal research, Allegheny Health Network is helping to evaluate a test, 

developed by a Cleveland Clinic Innovations spinoff, that incorporates a patient’s vision, balance and motor 

function into concussion detection. Awarded one of 16 NFL-General Electric grants in January, UPMC is working 

on the development of a new imaging technique that would show concussion damage. Other grant recipients are 

working on other imaging techniques and blood tests.  [Source:  Pittsburgh Post-Gazette | Joe Smydo | 18 Apr 2014 

++] 

   

********************************* 

 

VA Hepatitis C Treatment Update 04  ►   Sovaldi and Olysio Use 

 

Doctors should consider expensive new hepatitis C drugs for patients with advanced liver disease, including those 

awaiting transplants, but ask most others to wait for drugs in development, the Department of Veterans Affairs said 

16 APR. A California panel made similar recommendations 14 APR, saying in a report to insurers, providers and 

consumers that immediate treatment with the new drugs, Sovaldi and Olysio, should be given to those with 

advanced disease, but could be delayed for others. Limiting the number of patients treated with the drugs may prove 

controversial but necessary because the costs per patient can run from $70,000 to $170,000, and there may be too 

few specialists to handle a sudden influx of patients, according to the report from the California Technology 

Assessment Forum. An estimated 3 million Americans have hepatitis C. “We think these drugs should be used 

because they have a high clinical benefit, but not everyone needs to be treated immediately,” said Rena Fox, a 

professor of medicine at the University of California, San Francisco, who was one of 10 experts for the VA who 

drafted “treatment considerations” after a review of the drugs’ effectiveness. 

 

     The findings of the two expert panels come amid controversy over the high cost of the drugs, which could 

potentially cure large numbers of people with the hepatitis C virus, many of whom are in taxpayer-supported 

programs such as the VA, Medicaid and state and federal prisons. Although some medical groups have made initial 

recommendations for the drugs' use, these are the first large-scale efforts to consider which patients should be 

treated first. The drugs cost as much as $1,000 a pill and are often used in combination with other drugs such as 

interferon and ribavirin, which can have debilitating side effects. Still, for some patients, the effectiveness can be 

greater than 90 percent, an improvement over earlier treatments. Drugmakers Gilead and Janssen Therapeutics say 

the medications’ prices are justified because they cure many people and prevent the need for costly medical care by 

those with the slow-advancing infection. 
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     The VA report, while aimed mainly at helping VA doctors choose which patients should get treatment 

immediately, could also influence private insurers setting their guidelines. “If these were a penny a tablet, we would 

want to treat everyone,” said Fox. “But for the time being, we have only a certain number of hepatologists out there 

with experience using these drugs and we cannot treat the whole population.” Other drugs now in development, 

which could be used without interferon, might be available as early as this fall. VA officials did not return calls 

about whether the agency would cover Sovaldi and Olysio for patients who have no symptoms or have only mild 

liver disease. 

 

     In January, two physician groups recommended treatment for nearly all patients. However, that report from the 

American Association for the Study of Liver Disease and the Infectious Diseases Society of America did not specify 

which patients may be able to rely on older treatments or wait for new drugs. “We make recommendations we think 

are in the best interests of patients,” said Donald Jensen, a co-chair of the specialty society guideline committee and 

director of the Center for Liver Diseases at the University of Chicago. “For most patients, the newer drugs – even if 

used with interferon and ribavirin -- have advantages over previous therapies.” The VA report shows that many 

patients with various types of hepatitis C could benefit from treatment. Even so, evidence for the drug’s 

effectiveness for some groups is weak, Fox said. For example, a combination of Sovaldi and Olysio, is sometimes 

used for patients with the most common type of hepatitis C -- genotype 1 -- who can’t take interferon. But studies of 

the effectiveness of that regimen have been done on only a small set of patients and are not yet final. The Food and 

Drug Administration has not approved the combination either. 

 

     “The data are scant,” said Fox, “so if patients are not in an urgent situation, we would advise them to consider 

waiting either until there is better data, or other options.” It isn’t unusual for patients with hepatitis C to delay 

treatment because interferon was included in many regimens and is so difficult to take. Many are also expected to 

wait until more interferon-free choices are available, experts say. “It’s not unreasonable for payers to figure out 

ways not to treat everyone,” said Steve Pearson, who oversaw the report by the California Technology Assessment 

Forum, which is funded by the Blue Shield of California Foundation. “There will be other drugs available soon that 

may be even better.” The 15-member California panel, which includes doctors, consumer advocates and research 

experts, voted last month that the new drugs, while an advance over older treatments, represented "low value" that 

given their price, as part of deliberations leading up to this week’s report. 

 

     Hepatitis C is a blood-borne infection which generally progresses slowly, leading to symptoms in at least 70 

percent of patients over time, often decades. If left untreated, it may  cause chronic liver disease in 60 to 70 percent 

of patients and lead to death from cirrhosis or liver cancer in 1 to 5 percent, according to the California report. The 

virus is spread mainly by intravenous drug use. But many people were unknowingly infected by poorly sterilized 

medical equipment and blood transfusions before widespread screening of the blood supply began in 1992. Some 

may also been infected through tattoos and piercings with contaminated needles.  [Source:  Kaiser Health News | 

Julie Appleby | 17 Apr 2014 ++] 

 

********************************* 

 

Hospice Care Update 03  ►   How Doctors Choose to Die 

 

The following was provided during at Hospice indoctrination to one of the Bulletin subscribers and forwarded to me 

for others to read. It’s an issue we don’t like to think about but should make arrangements for before our time 

comes.      

 



77 

 

When faced with a terminal illness, medical professionals, who know the limits of modern medicine, often opt out of 

life-prolonging treatment. An American doctor explains why the best death can be the least medicated – and the art 

of dying peacefully, at home 

 

' 

Doctors know enough about death to know what all people fear most: dying in pain, and dying alone.' 

Photograph: Microzoa/Getty Images 

 

 

     Years ago, Charlie, a highly respected orthopaedist and a mentor of the author, found a lump in his stomach. He 

asked a surgeon to explore the area, and the diagnosis was pancreatic cancer. This surgeon was one of the best in the 

country. He had even invented a new procedure for this exact cancer that could triple a patient's five-year-survival 

odds – from five per cent to 15% – albeit with a poor quality of life. Charlie was uninterested. He went home the 

next day, closed his practice, and never set foot in a hospital again. He focused on spending time with his family and 

feeling as good as possible. Several months later, he died at home. He received no chemotherapy, radiation, or 

surgical treatment. Medicare didn't spend much on him. 

 

     It's not a frequent topic of discussion, but doctors die, too. And they don't die like the rest of us. What's unusual 

about them is not how much treatment they get compared to most Americans, but how little. For all the time they 

spend fending off the deaths of others, they tend to be fairly serene when faced with death themselves. They know 

exactly what is going to happen, they know the choices, and they generally have access to any sort of medical care 

they could want. But they go gently. Of course, doctors don't want to die; they want to live. But they know enough 

about modern medicine to know its limits. And they know enough about death to know what all people fear most: 

dying in pain, and dying alone. They've talked about this with their families. They want to be sure, when the time 

comes, that no heroic measures will happen – that they will never experience, during their last moments on earth, 

someone breaking their ribs in an attempt to resuscitate them with CPR (that's what happens if CPR is done right). 

 

     Almost all medical professionals have seen "futile care" being performed on people. That's when doctors bring 

the cutting edge of technology to bear on a grievously ill person near the end of life. The patient will be cut open, 

perforated with tubes, hooked up to machines, and assaulted with drugs. All of this occurs in the intensive care unit 

at a cost of tens of thousands of dollars a day. What it buys is misery we would not inflict on a terrorist. I cannot 

count the number of times fellow physicians have told me, in words that vary only slightly: "Promise me that if you 

find me like this you'll kill me." They mean it. Some medical personnel wear medallions stamped "NO CODE" to 

tell physicians not to perform CPR on them. I have even seen it as a tattoo. To administer medical care that makes 

people suffer is anguishing. Physicians are trained to gather information without revealing any of their own feelings, 

but in private, among fellow doctors, they'll vent. "How can anyone do that to their family members?" they'll ask. I 

suspect it's one reason physicians have higher rates of alcohol abuse and depression than professionals in most other 

fields. I know it's one reason I stopped participating in hospital care for the last 10 years of my practice. 

 

     How has it come to this – that doctors administer so much care that they wouldn't want for themselves? The 

simple, or not-so-simple, answer is this: patients, doctors, and the system. To see how patients play a role, imagine a 
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scenario in which someone has lost consciousness and been admitted to hospital. As is so often the case, no one has 

made a plan for this situation, and shocked and scared family members find themselves caught up in a maze of 

choices. They're overwhelmed. When doctors ask if they want "everything" done, they answer yes. Then the 

nightmare begins. Sometimes, a family really means "do everything," but often they just mean "do everything that's 

reasonable". For their part, doctors told to do "everything" will do it, whether it is reasonable or not. 

 

     That scenario is a common one. Feeding into the problem are unrealistic expectations of what doctors can 

accomplish. Many people think of CPR as a reliable lifesaver when, in fact, the results are usually poor. I've had 

hundreds of people brought to me after getting CPR. Exactly one, a healthy man who'd had no heart troubles (for 

those who want specifics, he had a "tension pneumothorax"), walked out of the hospital. If a patient suffers from 

severe illness, old age, or a terminal disease, the odds of a good outcome from CPR are infinitesimal, while the odds 

of suffering are overwhelming. But, of course, doctors play an enabling role here, too. The trouble is that even 

doctors who hate to administer futile care must find a way to address the wishes of patients and families. Imagine, 

once again, the A&E ward with those grieving, possibly hysterical, family members. They do not know the doctor. 

Establishing trust and confidence under such circumstances is a very delicate thing. People are prepared to think the 

doctor is acting out of base motives, trying to save time, or money, or effort, especially if the doctor is advising 

against further treatment. 

 

     Some doctors are stronger communicators than others, and some doctors are more adamant, but the pressures 

they all face are similar. When I faced circumstances involving end-of-life choices, I adopted the approach of laying 

out only the options that I thought were reasonable (as I would in any situation) as early in the process as possible. 

When patients or families brought up unreasonable choices, I would discuss the issue in layman's terms that 

portrayed the downsides clearly. If patients or families still insisted on treatments I considered pointless or harmful, 

I would offer to transfer their care to another doctor or hospital. 

 

     Should I have been more forceful at times? I know that some of those transfers still haunt me. One of the patients 

of whom I was most fond was a lawyer from a famous political family. She had severe diabetes and terrible 

circulation, and, at one point, she developed a painful sore on her foot. Knowing the hazards of hospitals, I did 

everything I could to keep her from resorting to surgery. Still, she sought out outside experts with whom I had no 

relationship. Not knowing as much about her as I did, they decided to perform bypass surgery on her chronically 

clogged blood vessels in both legs. This didn't restore her circulation, and the surgical wounds wouldn't heal. Her 

feet became gangrenous, and she endured bilateral leg amputations. Two weeks later, in the famous medical centre 

in which all this had occurred, she died. 

 

     It's easy to find fault with both doctors and patients in such stories, but in many ways all the parties are victims of 

a larger system that encourages excessive treatment. Many doctors are fearful of litigation and do whatever they're 

asked to avoid getting in trouble. Even when the right preparations have been made, the system can still swallow 

people up. One of my patients was a man named Jack, a 78-year-old who had been ill for years and undergone about 

15 major surgical procedures. He explained to me that he never, under any circumstances, wanted to be placed on 

life support machines again. One Saturday, however, Jack suffered a massive stroke and was admitted to A&E 

unconscious, without his wife. Doctors did everything possible to resuscitate him and put him on life support. This 

was Jack's worst nightmare. When I arrived at the hospital and took over Jack's care, I spoke to his wife and to 

hospital staff, bringing in my office notes with his care preferences. Then I turned off the life support machines and 

sat with him. He died two hours later. 

 

     Even with all his wishes documented, Jack hadn't died as he'd hoped. The system had intervened. One of the 

nurses, I later found out, even reported my unplugging of Jack to the authorities as a possible homicide. Nothing 

came of it, of course; Jack's wishes had been spelled out explicitly, and he'd left the paperwork to prove it. But the 

prospect of a police investigation is terrifying for any physician. I could far more easily have left Jack on life support 
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against his stated wishes, prolonging his life, and his suffering, a few more weeks. I would even have made a little 

more money, and Medicare would have ended up with an additional $500,000 bill. It's no wonder many doctors err 

on the side of over-treatment. But doctors still don't over-treat themselves. Almost anyone can find a way to die in 

peace at home, and pain can be managed better than ever. Hospice care, which focuses on providing terminally ill 

patients with comfort and dignity rather than on futile cures, provides most people with much better final days. 

Amazingly, studies have found that people placed in hospice care often live longer than people with the same 

disease who are seeking active cures. 

 

     Several years ago, my older cousin Torch (born at home by the light of a flashlight) had a seizure that turned out 

to be the result of lung cancer that had gone to his brain. I arranged for him to see various specialists, and we learned 

that with aggressive treatment of his condition, including three to five hospital visits a week for chemotherapy, he 

would live perhaps four months. Ultimately, Torch decided against any treatment and simply took pills for brain 

swelling. He moved in with me. We spent the next eight months having fun together like we hadn't had in decades. 

We went to Disneyland, his first time. We'd hang out at home. Torch was a sport nut, and he was very happy to 

watch sport and eat my cooking. He even gained a bit of weight, eating his favorite foods rather than hospital food. 

He had no serious pain, and he remained high-spirited. One day, he didn't wake up. He spent the next three days in a 

coma-like sleep and then died. The cost of his medical care for those eight months, for the one drug he was taking, 

was about $20. Torch was no doctor, but he knew he wanted a life of quality, not just quantity. Don't most of us? If 

there is a state-of-the-art of end-of-life care, it is this: death with dignity. As for me, my physician has my choices. 

There will be no heroics, and I will go gentle into that good night.  [Source:   The Guardian | Ken Murray | 8 Feb 

2012 ++]  

 

********************************* 

 

TRICARE Prime Update 29  ►  76K Eligible for Re-Enrollment 

 

Tricare announced 15 APR its plans for reinstating thousands of beneficiaries who lost eligibility for Tricare Prime 

last October, but by law, not all who were booted off Prime will be able to re-enroll. The fiscal 2014 National 

Defense Authorization Act required the Defense Department to give affected beneficiaries a one-time option to 

continue in Tricare Prime. And in accordance with the law, Tricare plans to send letters starting 28 APR to those 

eligible to re-enroll. Beneficiaries will have until June 30 to make their decision. But while roughly 177,000 Tricare 

Prime beneficiaries — mainly retirees and family members — were disenrolled from the Pentagon’s health 

maintenance organization-style program when DoD reduced the availability of Tricare Prime to locations within 40 

miles of an active or former military base, fewer than half will receive letters to re-enroll. 

  

     According to Tricare, about 35,000 beneficiaries received waivers or moved to another Prime service area after 

they were disenrolled and no longer are affected. But the law passed by Congress in December also stipulated that 

the one-time opt-in apply only to beneficiaries who live in a ZIP code that was a designated Prime service area as of 

Sept. 30, 2013, and they live within 100 miles of a current or former military medical treatment facility. That second 

condition prevents 66,000 beneficiaries who once had Prime in areas where the Tricare contract managers offered it 

but there were no bases, including much of the Tricare South region and cities like Pittsburgh and Minneapolis, from 

opting back in. 

  

     Tricare officials said about 76,000 beneficiaries will get letters informing them of their eligibility and information 

on how to get back into Prime. They also will be required to see a primary care doctor who practices within 40 miles 

of the present or former military base, should they choose to re-enroll. Those who don’t want to return to Prime will 

not have to take any action. They will remain on Tricare Standard. To re-enroll, the beneficiary must submit an 

enrollment form and waive drive time standards. Managed care contractors will help beneficiaries find available 
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PCMs, according to Tricare. Enrollment forms are available online at www.tricare.mil/forms.  [Source:  

MilitaryTimes | Patricia Kime | 16 April 2014 ++] 

 

********************************* 

 

TRICARE ‘That Guy’ Campaign  ►   Alcohol Awareness 

 

A glass of wine after work or a cold beer during the game can be nice in moderation, but excessive drinking can lead 

to more destructive behaviors. April is National Alcohol Awareness month, a great time to take a sobering look at 

the excessive alcohol consumption within the military community.  The Dietary Guidelines for Americans define 

moderate alcohol consumption as having up to one drink a day for women and up to two drinks a day for men. 

Binge drinking is generally considered having an excess of drinks at one occasion or event; that is five or more 

drinks at a time for men and four or more drinks for women. Excessive drinking is a form of alcohol abuse and can 

create a number of short- and long-term health and safety risks, such as increased risk of injuries, violence, 

drowning, liver disease, and some types of cancer.  If alcohol is a “go-to” source of comfort when dealing with 

stress, boredom or loneliness, then there may be cause for concern.  To help beneficiaries deal with alcohol abuse, 

TRICARE has an alcohol awareness program that aims to prevent alcohol misuse and/or abuse. TRICARE’s “That 

Guy” campaign is a multi-media initiative, created specifically for the military community. That Guy encourages 

young enlisted personnel not to binge drink, by highlighting what’s at stake when they do. To learn more about That 

Guy, go to  www.thatguy.com.  By taking early prevention steps, and drinking responsibly, alcohol doesn’t have to 

become a destructive force. For more information on TRICARE’s alcohol awareness initiatives visit: 

www.tricare.mil/alcoholawareness.  [Source:  TRICARE | Health Living| 15 Apr 2014 ++] 

 

********************************* 
 

PTSD Update 165  ►   Colorado Rejects Marijuana for Treatment 

 

Colorado rejected marijuana as a treatment for post-traumatic stress disorder 28 APR, the third time efforts have 

failed to add the condition to the list of ailments for which doctors can recommend pot. Colorado allows any adult 

over 21 to buy marijuana, but supporters of a bill to add PTSD to the list of eight qualifying conditions to join the 

state's medical marijuana registry argued that PTSD merits inclusion. The House State, Veterans & Military Affairs 

Committee rejected the bill 6-5 Monday evening after lengthy testimony from doctors and veterans. The state Health 

Department has twice rejected petitions to add PTSD to the list of qualifying conditions.  "This is, to me, not an 

issue about veterans," said Dr. Larry Wolk, Colorado's chief medical officer and head of the Colorado Department 

of Public Health and Environment. But he added that inadequate research exists to show marijuana is an effective 

treatment for PTSD. 

 

     Several veterans disagreed, some wiping away tears as they told of struggling with pharmaceuticals to treat 

PTSD. "Cannabis made it to where I don't have to take any of these prescription drugs," Iraq War veteran Sean 

Azzariti testified. "It saved by life." But two doctors testified that cannabis can make PTSD symptoms worse, or 

make users more prone to violence or depression. Dr. Doris Gundersen of the Colorado Psychiatric Society argued 

that marijuana contains several ingredients, and that giving it to a person with PTSD is "like crushing 15 kinds of 

antidepressants and dispensing them." The bill's sponsor, Democratic Rep. Jonathan Singer, of Longmont, argued in 

vain that doctors would still be better suited than recreational dispensary workers to consider a kind of marijuana to 

relieve anxiety or other symptoms of PTSD. "We should not have people consulting cashiers when they should be 

consulting doctors about their post-traumatic stress conditions," Singer said. Advocates say including PTSD as a 

qualifying condition is also necessary because medical marijuana is taxed at much lower rates that recreational pot. 

http://www.tricare.mil/forms
http://www.thatguy.com/
http://www.tricare.mil/alcoholawareness
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Wolk said his agency would again review research on marijuana as a PTSD treatment, but lawmakers never 

considered the idea. [Source:  Associated Press | Kristen Wyatt | 28 Apr 2014 ++] 

 

 

*Finances* 

 

 
 

 

Homeownership  ►   Costs to consider Before Buying 
 

Buying your first home may seem like a smart move right now. With home prices on the rise, you might be thinking 

it's time to take the plunge while interest rates remain low. It's even more tempting when you compare a friend's or 

family member's mortgage payment to your monthly rent. The price of homeownership, however, is made up of 

other recurring expenses that aren't always so obvious. "Getting into a house is only the first step," says J.J. 

Montanaro, a certified financial planner practitioner with USAA. "Because you want to be able to stay in the house, 

you've got to make sure you'll be able to meet all the costs." To do so, Montanaro suggests creating a monthly 

budget for any house you're considering buying. Figure these eight home expenses into your budget when you're 

planning to make the move. 

 

1. Mortgage payments. 

If you finance your home, your monthly mortgage payment will go toward the principal (the amount you originally 

borrowed) and the interest on that principal. The amount of your payment will depend on how much you borrow, the 

interest rate on your home loan and the amount of time you have to pay off the loan. "Play it safe," warns Scott 

Halliwell, a certified financial planner practitioner with USAA. "Just because the calculator says you can afford a 

home doesn't mean you really can. You've got to compare your cash flow to all the extra costs of homeownership." 

Added to your monthly mortgage cost could be a payment to build an escrow, or reserve, account. Escrow accounts 

allow you to save incrementally for homeowners insurance and property taxes. Lenders keep this money on deposit, 

and pay local governments and insurance companies when those bills are due. "If these expenses aren't included in 

the monthly payment to your mortgage company, you'll need to budget for them and make sure you pay on time. 

Not having the money or not paying on time can be financially disastrous. Sometimes, it's just better to have a lender 

handle these expenses for you," says Halliwell. 

 

2. Private mortgage insurance. 

If your down payment is less than 20 percent of the home's price, you usually are required by the lender to take out a 

private mortgage insurance policy. This policy protects the lender in case you default on the loan. According to the 

trade group Mortgage Insurance Companies of America, for a home costing about $200,000, the monthly premium 

runs between $50 and $100. The closer your down payment is to 20 percent, the lower your monthly cost for PMI. 

You may be able to have the PMI removed when you reach 20 percent equity. Often, you'll have to request this from 

your mortgage provider. 
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3. Homeowners insurance. 

"Homeowners insurance is critical in ensuring you're able to cover rebuilding, repair or replacement costs in the 

event of a major catastrophe or theft," says Halliwell. If you borrow money from a mortgage lender, you're required 

to purchase homeowners insurance. According to the latest information available from the Insurance Information 

Institute, the average home insurance premium costs around $900 per year. "Before you buy a house, ask your 

insurance agent for a quote so you can budget accordingly," Montanaro says. 

 

4. Property taxes. 

Local governments charge real estate taxes to pay for public expenses, such as schools, parks and sidewalks. The 

seller or seller's real estate agent can tell you the current annual tax on a property. "Also ask when the next tax 

assessment is scheduled and whether it will be increased by the sale of the home," suggests Halliwell. 

 

5. Utilities. 

Once you find the right house, ask the seller for a record of a year's worth of utility bills. "This way, you can budget 

for heating, cooling, electricity, natural gas and water expenses," recommends Montanaro. "Be sure to account for 

any differences in family size. A single person will likely use far less water, for instance, than a family of four." 

 

6. Maintenance. 

When you own a home, there's no landlord to call if it needs repairs. A qualified home inspector can walk you 

through the condition of a residence before you sign on the dotted line. "Based on the home inspection, you'll get a 

pretty good snapshot of what to plan for -- the life expectancy of major components, like the roof, heating, plumbing 

and electrical," says Greg Herb, former regional vice president for the National Association of Realtors®, and 

broker and president of Herb Real Estate Inc. of Pennsylvania. Even so, you still should have a line item in your 

budget for other, ongoing maintenance. Whether it's replacing furnace filters, staining or refinishing decks, painting 

exterior trim or refreshing the plants and mulch in your landscaping, there's a high likelihood that you'll be spending 

regularly on your home's upkeep. "Owning a home magnifies the importance of maintaining an emergency fund 

equivalent to at least three to six months of routine living expenses," says Montanaro. 

 

7. Making the house your home. 

"One of the biggest categories I've seen catch people off-guard is what I call 'making it mine'," says Halliwell. You 

might fall in love with a house, but when you move in, your furniture doesn't fit, you don't like the kitchen counter 

or you'd prefer wood floors to carpet. "You could easily spend thousands of dollars if you're not careful," Halliwell 

warns. He suggests making a list of what you might need to buy -- furniture, rugs, window treatments and lawn-care 

equipment, for example -- and then creating a budget. Too often, says Halliwell, buyers struggle to make a down 

payment and then put their making-it-mine expenses on a credit card. "The next thing they know, they're buried in 

credit card debt, and what started out as a happy event quickly turns negative," he says. 

 

8. Other costs to consider. 

"As rewarding as homeownership can be, it does seem to come with an endless stream of expenses that fall into the 

'other' category on your budget," says Halliwell. Whether it's a home security and monitoring system or weekly trips 

to the local home improvement store, make sure you have the money to cover it by building some wiggle room into 

the budget for your new home. You'll also need to factor in HOA fees if you purchase a condo or town house or 

move to a community covered by a homeowners association. Finally, don't forget about the cost of purchasing extra 

life insurance. For many families, having enough coverage to help pay off the mortgage should something happen to 

a significant chunk of its income is a necessity. SGLI or employer group coverage, which is dependent on your 

employment or military status, may not be enough. If you get laid off or leave the military and lose those policies, 

and then pass away unexpectedly, your family could be left without even that basic coverage to help pay the 

mortgage. A 2013 consumer study conducted by Life Insurance and Market Research Association indicated 50 
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percent of U.S. households said they needed more life insurance, and 41 percent of recent shoppers of life insurance 

said a life event motivated them to shop for it. "A new home is definitely a life event," says Montanaro, "and that 

requires a fresh look at your life insurance coverage." 

[Source: Military.com | USAA | Apr 2014 ++] 

 

********************************* 
 

Bank Disputes  ►   Consumer Has Limited Options 
 

Looking to settle a dispute with your bank? Your options are likely limited. Chances are your bank has a so-called 

mandatory binding arbitration agreement in its checking contract - the voluminous, 40-plus-page document that you 

signed and probably didn't read. (You're not alone. Ninety percent of consumers don't read all of it, according to 

MarketWatch.)  A recent study by the Pew Charitable Trusts found that 70 percent of banks, up from 58 percent in 

2013, have verbiage in their contracts that prevents customers from suing the bank on their own or as part of a class-

action lawsuit. As if that's not bad enough, some banks require that consumers who bring suit against the bank will 

have to pay the bank's expenses, no matter who wins the case, MarketWatch said. You read that correctly: If you 

take your bank to court to settle a claim and you win, you may have to pay your bank's legal expenses. The "loss, 

costs and expenses" clause is included in the fine print of about 1 in 4 banks' checking account contracts. According 

to the Consumerist, a not-for-profit consumer advocacy organization, most large banks include the arbitration clause 

in their checking agreements, while smaller banks don't.  For more information on this and other banking practices 

go to http://consumerist.com/2014/04/09/banks-improve-disclosures-falling-behind-on-overdraft-fees-binding-

arbitration-clauses.  [Source:  MoneyTalksNews | Krystal Steinmetz | 14 Apr 2014 ++] 

 

********************************* 
 

Benefits of Non-marriage ►   Financial 

Two can live as cheaply as one." This old saying is mostly true. However, when it comes to death, divorce, and 

taxes, two are probably better off financially if they don't marry. Intentionally or not, many federal and state laws 

reward couples that choose to live together without marriage. Laws relating to worker's compensation insurance are 

one example of this. Someone whose spouse has died in a work-related accident may be eligible to receive a 

monthly benefit, paid for the rest of his or her life. However, most state laws provide that the benefits end if the 

recipient remarries.  This puts a real cost to remarrying. Consider the following: 

 

Death Pension.  A woman who, at age 50, loses her husband to a work-related accident and receives a settlement of 

$2,000 a month for life. Assuming she will live another 35 years and could invest the proceeds in a 3% bond, the 

present value of that income stream is $520,000. That means a person would need $520,000, invested at 3%, to give 

a monthly income of $2,000 for 35 years. Therefore, if this woman fell in love and wanted to remarry two years into 

receiving the payments, the remaining 33 years of monthly payments she would forfeit has a value of $502,000.  A 

similar situation exists if the widow/er has to forfeit SBP by marrying prior to age 55. This puts a rather quantifiable 

cost on one's social, emotional and religious values. 

 

Taxes.  The tax code also encourages couples to remain unmarried. Take a couple that both earn high incomes. 

Suppose each has taxable income of around $400,000, which is the breakpoint where the 39.6% tax bracket begins. 

As two singles, as long as their taxable income is $400,000 or less, they both remain in the 35% tax bracket. 

However, if they marry, their joint income goes to $800,000 while the 35% tax bracket only expands to $450,000 for 

couples. That means they now pay an additional 4.6% in federal income taxes on the excess of $350,000, or 
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$12,600. Some may be quick to dismiss that amount as trivial, given their income level, but the point is still that 

marriage for them brings a tangible cost in higher taxes. 

 

Inheritance.  If you had a previous marriage, you may find another disincentive to marrying: the challenge of 

passing on assets to children upon your death, or if the new marriage should end in divorce. If leaving assets to 

children is a priority, you will probably need to negotiate a prenuptial agreement with your fiancee. This is 

especially important for couples with unequal assets. A prenuptial agreement is a real romance killer. It highlights 

the reality that every marriage is a business deal, with the added emotional weight of negotiating the divorce 

settlement before there is a wedding. Some couples find it easier to live together without marriage and keep their 

assets largely separate. 

 

Trusteeship.  For couples that decide not to marry, the potential tax planning is ripe with opportunity. Such couples 

can do anything that the tax code or state statutes prohibit married or related parties from doing. This provides some 

great tax savings and asset protection opportunities. For example, spouses cannot be the trustees of each other's 

irrevocable or asset protection trusts, but unmarried partners absolutely can.  

 

     Choosing not to marry is becoming especially popular with older couples. This is because many older people 

with previous marriages have accumulated two things: assets and children. They find marriage less compelling when 

they and their new partner won't have children together. Younger couples that do plan to have children still 

recognize that marriage is important. For many reasons, marriage isn't going out of style any time soon. Few of 

those reasons, however, are financial ones.  [Source:  USA TODAY | Rick Kahler | 13 Apr 2014 ++] 

 

********************************* 

 

Train Discounts  ►   Seniors 
 

On Amtrak travelers 62 years of age and over are eligible to receive a 15% discount on the lowest available rail fare 

on most Amtrak trains. On cross-border services operated jointly by Amtrak and VIA Rail Canada, a 10% Senior 

discount is applicable to travelers aged 60 and over. Discount Limitations are: 

 The senior discount is not valid on the Auto Train. 

 The senior discount is not valid on weekday Acela Express trains. 

 The senior discount does not apply to Business class, First class or sleeping accommodation. These 

upgrades are permitted upon payment of the full accommodation charges. 

 The senior discount is not valid for travel on certain Amtrak Thruway connecting services. 

 The senior discount may not be combinable with other discount offers; refer to the terms and 

conditions for each offer. 

 Additional restrictions may apply. 

 Valid proof of age is required when purchasing your ticket and onboard the rain. 

 

For more information, go to http://seniordiscounts.com/Business/AMTRAK/NA/NA/Serves-most-of-

US/NA/38801.html Mar 2014 ++] 

 

******************************** 

 

Saving Money  ►   Jewelry Buying Tips 

 

If you're planning to jewelry, some simple knowledge will help you keep more gold in your pocket, and not in the 

pocket of some unscrupulous jeweler. A good starting point is asking friends and family for jewelry store 

http://seniordiscounts.com/Business/AMTRAK/NA/NA/Serves-most-of-US/NA/38801.html
http://seniordiscounts.com/Business/AMTRAK/NA/NA/Serves-most-of-US/NA/38801.html
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recommendations. Once obtained, look for membership in the American Gem Society. Also, check them out with 

the Better Business Bureau and search for online complaints. Here are some jeweler tricks of the trade to be aware 

of when you walk in the store: 

 Inflated discounts. If the clerk is saying the ring has been discounted by 50 percent or more, be wary. The 

profit margin in jewelry is not high enough to make a discount like that probable. Also be on guard for a 

high appraisal and a low selling price. 

 Hidden flaws. The setting of a ring can be used to hide flaws in a diamond or other gemstone. When 

you’re buying a diamond, you’ll want to examine it with a jeweler’s loupe. Ask the jeweler to show you 

how to use it properly. 

 Tricky lighting. Make sure you examine the diamond or other gem in different types of lighting, 

including natural lighting. The store’s lighting might make cloudiness or other imperfections difficult to 

see. 

 Enhancements. Has the stone been treated to remove or hide imperfections? You’ll want to ask. At 

http://www.consumerreports.org/cro/2013/11/great-deal-jewelry-stores/index.htm Consumer Reports says: 

Sapphires and rubies are often subjected to high heat to improve their transparency and color. And there are 

a number of techniques to improve the clarity of diamonds, including laser drilling, which can vaporize tiny 

carbon specks. The holes are so small they’re very difficult to see. But if you look at the side of the stone in 

very bright light it might show some thin “threads.” Sometimes a chemical is used to fill small cracks in a 

diamond to make it appear more brilliant. 

 Pressure sales tactics. Beware of jewelers who pressure you to make a purchase. Instead, take the time 

to compare jewelry at several stores. 

 

     Now, let’s look at what you’ll need to know after you’ve decided what type of jewelry you’ll be purchasing and 

before you head to the store. You’ve got to study up to be sure you’re getting a quality product at a fair price. Both 

the American Gem Society and the Jewelry Information Center which is run by the Jewelers of America, 

have extensive guides to buying diamonds, gold and other high-end jewelry. 

 
 

 

DIAMONDS.  Don't rely on the salesperson behind the counter to tell you how beautiful a stone is. You need to 

know how to recognize quality yourself. See "A Man's Guide to Buying Diamonds in 5 Simple Steps" at 

http://www.moneytalksnews.com/2010/12/15/a-mans-guide-to-buying-diamonds-in-5-simple-steps/.  Focus on the 

four C's - color, cut, clarity and carats. These determine the value of a diamond.  Briefly, here are some tips: 

 Colorless diamonds are the most valuable, and the most rare. The Gemological Institute of America 

developed a color scale, ranging from D (meaning the diamond is colorless) to Z. Those further down in the 

alphabet are more yellow.  

 To see a diamond's true color, don't look at it against a black background. Instead, look at it against white, 

so you can see how the diamond contrasts with the white background.Each stone should be cut using a 

precise mathematical formula, which is designed to bring out its brilliance and fire. If the cut is too deep or 

too shallow, the diamond will lose some luster. 

 Clarity describes a diamond's imperfections and irregularities, and is graded from flawless to imperfect. 

Examine the diamond with a loupe to look for flaws. 

http://www.consumerreports.org/cro/2013/11/great-deal-jewelry-stores/index.htm
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 Carats indicate the weight of a diamond, and 142 carats equals 1 ounce. Larger diamonds are rarer, making 

them typically worth more per carat. 

OTHER GEMSTONES.  Jewelry with colored gemstones, such as rubies, sapphires and emeralds, also are popular 

gifts. Keep these things in mind: 

 Natural gemstones have been mined, and some may be enhanced to improve their color and durability. But 

the treatment may reduce the gem's value. The effects of some treatments also may wear off over time, or 

mean your piece requires special care, according to the American Gem Society. 

 The seller should disclose whether the gemstone has been enhanced, and if any special care is required. 

 You also may encounter synthetic stones, which have been created in the laboratory. They're identical to 

natural gemstones, but because they haven't been mined they aren't as rare or as costly. 

 There also are imitation stones, which resemble gems, but could actually be glass, plastic or an inexpensive 

stone. 

GOLD.  If you're in the market for gold: 

 A karat mark disclosing the percentage of pure gold in the piece is very common, although it's not required. 

Consumer Reports says: But any piece of jewelry that displays a karat mark must also be stamped with the 

manufacturer's trademark. A piece that has a karat mark but no manufacturer's trademark should always 

raise a red flag. 

 While pure gold is 24K, it's very soft and easy to damage, so gold is usually alloyed with other metals, such 

as silver and copper, to make it more durable. An 18K gold piece is 75 percent pure gold. 

 The higher the karats, the more expensive the piece will be. 

 Jewelry must be at least 10K to be sold as gold in the U.S. 

Keep your records.  To protect yourself, make sure you get all the details of your purchase in writing. Your sales 

receipt or an appraisal is considered a contract and can be used to prove what the jeweler told you. With diamonds 

or gemstones, request a grading report from an independent gemological lab, and be sure to keep it with your new 

treasure.  [Source:  MoneyTalksNews | Stacey Johnson | 15 Dec 2013 ++] 

 

******************************** 

 

AAFES Broker Scams  ►   Used Boats, Cars and Motorcycles 
 

The Army and Air Force Exchange Service (AAFES) is warning military shoppers about scammers posing as 

servicemembers offering to broker the sale of used boats, cars and motorcycles through the Exchange. In one recent 

case, a scammer, who posed as a Soldier, tried to defraud a man in Tennessee out of $2,500 for the sale of a used 

boat, saying that the Exchange would ship the boat once payment was made. Fortunately, the would-be buyer 

contacted the Fort Campbell Exchange and was advised that any ads related to used-vehicle sales are fraudulent as 

the Exchange does not have authority to sell vehicles in the continental United States. “I’m glad this individual 

contacted us prior to wiring any funds because it has been our experience that once money is sent, no vehicle is 

received and the ‘seller’ is nowhere to be found,” said Rick Koloski, the Exchange’s Loss Prevention vice president. 

“In the past, we’ve been aware of cases where these scammers have used the Exchange trademarked logo and name 

to purportedly sell used motorcycles and cars in the United States,” Koloski said. “Now, they have branched out into 

boats. We have received a steady flow of calls from people who have been wrongly informed they are waiting on a 

motor vehicle from the Exchange.” The Exchange is authorized to sell new cars and motorcycles, but only overseas. 

Exchange facilities are located solely on military installations. While the Exchange does have mail order and 

Internet offerings, the Exchange does not advertise in civilian outlets such as metropolitan newspapers or 
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automobile sales magazines. All advertisements for legitimate Exchange offerings are published in outlets whose 

audiences mostly comprise military members.  [Source:  AAFES News Release 10 Apr 2014 ++] 

 

 
 

********************************* 

 

Court Summons  Scam  ►   How It works 

 

Watch out for fake emails informing you that you are being summoned for a court appearance. The file attached to 

the fake email is actually malware.  How the Scam Works:    

 You receive an email with the subject line "Urgent court notice." The message says that you are being 

summoned to appear in court: "Hereby you are notified that you have been scheduled to appear for your 

hearing." It provides the date, time and location of the trial... but no details. 

 Want to find out why you are being summoned? The email urges you to download the attached "copy of 

the court notice" to find out. Don't do it! The attachment is malware that will infect your computer. 

  

How to spot this scam:  

1. Courts do not typically summon people via email, text message or phone. Unless you are involved in a 

case and have opted into receiving email communications, courts normally communicate through mail. 

2. Confirm with the court. If you ever question whether you need to appear in court, call the court system to 

check. Search for the phone number on the web; don't call a number in the email. 

3. Watch out for variations. A similar scam tells victims that they missed or are being summoned for jury 

duty. 

4. Ignore calls for immediate action. Scammers try to get you to act before you think by creating a sense of 

urgency. Don't fall for it.  

 

     For more information about this scam, see the public alert from the federal courts website  

http://news.uscourts.gov/public-alert-scam-emails-about-phony-court-cases-carry-computer-virus. To find out more 

about scams, check out BBB Scam Stopper at http://www.bbb.org/council/bbb-scam-stopper.  [Source:  BBB Scam 

alert 21 Mar 2014 ++] 

 

********************************* 

 

Google Drive Phishing  Scam  ►   How It works 

 

Sophisticated scammers have created a fake Google log-in screen that is actually hosted on the company's servers. 

Watch out for scam Google Drive emails that prompt you to enter your username and password into this look-alike 

form. How the Scam Works:    

 

 You receive an email notice that someone shared a Google Doc with you, and you can access it by clicking 

on a link. If you click through, you are taken to an exact copy of the Google log-in page.  

http://news.uscourts.gov/public-alert-scam-emails-about-phony-court-cases-carry-computer-virus
http://news.uscourts.gov/public-alert-scam-emails-about-phony-court-cases-carry-computer-virus
http://www.bbb.org/council/bbb-scam-stopper
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 The look-alike log-in form prompts you to enter your Google username and password. The data is sent to 

the scammer's server, but you are redirected to a real Google Doc. This means you are probably unaware 

anything even happened! 

 The scammers are using an actual Google Drive account to host the scam file, which lends a legitimizing 

Google.com URL to their con. Inputting your email and password into the fake form gives scammers 

access to your Google Drive, Gmail and any personal information stored within.   

 Tips for protecting your Google account:  

 

1.  Look for a phishing alert. Gmail automatically displays warnings on messages they suspect are phishing 

attacks. Always look for these warnings at the top of your email.  

2. Know when you are logged in. If you are already logged into Gmail to check your email, you won't need to 

log-in again to view a Google Drive document.  

3. Report it: Help Google identify suspicious emails by reporting them. On an email message, click the down 

arrow next to "reply" and select "report phishing." 

4. Turn on two-step verification. If you fear your account has been compromised or you are worried about 

security, you can sign up for additional security for your Google account at 

http://www.google.com/landing/2step/. Logging in will then require both a username/password and 

entering a code sent to your cell phone. 

5. If your account may have been compromised.... Be sure to review the security checklist at   

https://accounts.google.com/ServiceLogin?service=mail&continue=https://support.google.com/mail/checkl

ist/2986618%3Frd%3D1&rd=2 to make sure scammers aren't accessing your email. Topics covered include 

checking past log-in locations and making sure auto-forwarding isn't activated.   

     For more information about reporting scams and protecting your Google accounts, see Google's support site 

https://support.google.com/faqs/answer/2952493?hl=en.  To read more about the Google Drive scam, check out 

security company Symantec's blog post http://www.symantec.com/connect/blogs/google-docs-users-targeted-

sophisticated-phishing-scam.  To find out more about scams, check out BBB Scam Stopper at 

http://www.bbb.org/council/bbb-scam-stopper.  [Source:  BBB Scam alert 28 Mar 2014 ++]     

 

********************************* 

 

Tax Burden for Kentucky Retirees  ►   As of Apr 2014 

 

Many people planning to retire use the presence or absence of a state income tax as a litmus test for a retirement 

destination.  This is a serious miscalculation since higher sales and property taxes can more than offset the lack of a 

state income tax. The lack of a state income tax doesn’t necessarily ensure a low total tax burden. Following are the 

taxes you can expect to pay if you retire in Kentucky: 

 

Sales Taxes 

State Sales Tax: 6% (food and prescription drugs, residential utilities except telephone, and medical supplies are 

exempt) 

Gasoline Tax:  50.7 cents/gallon (Includes all taxes) 

Diesel Fuel Tax:  53.7 cents/gallon (Includes all taxes) 

Cigarette Tax: 60 cents/pack of 20 

 

Personal Income Taxes 

Tax Rate Range:: Low – 2.0%; High – 6.0% 

Income Brackets:  Six.  Lowest – $3,000; Highest – $75,000 

http://www.google.com/landing/2step/
https://accounts.google.com/ServiceLogin?service=mail&continue=https://support.google.com/mail/checklist/2986618%3Frd%3D1&rd=2
https://accounts.google.com/ServiceLogin?service=mail&continue=https://support.google.com/mail/checklist/2986618%3Frd%3D1&rd=2
https://support.google.com/faqs/answer/2952493?hl=en
http://www.symantec.com/connect/blogs/google-docs-users-targeted-sophisticated-phishing-scam
http://www.symantec.com/connect/blogs/google-docs-users-targeted-sophisticated-phishing-scam
http://www.bbb.org/council/bbb-scam-stopper
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Personal Tax Credits:  Single – $20; Married – $40; Dependents – $20; if age 65 or older, take an additional tax 

credit of $40. 

Standard Deduction: May either itemize deductions or take a $2,360 standard deduction.  There is no additional 

deduction for elderly/blind taxpayers.  The amount is adjusted annually. 

Medical/Dental Deduction: The state allows a deduction of medical and dental expenses that exceed 7.5% of 

adjusted gross income.  You may also deduct medical and dental health insurance premiums paid with after-tax 

dollars.  Long-term care insurance premiums can also be deducted. 

Federal Income Tax Deduction:  None 

Retirement Income Taxes: Social Security, Railroad Retirement benefits, and Roth IRA proceeds are exempt.  

Exclusion of up to $41,110 for military, civil service, state/local government, qualified private pensions, and 

annuities.  The exclusion will no longer be subject to an annual adjustment on the consumer price index after 2006. 

Retired Military Pay: Not taxed. If retired after 1997, pay is subjected to tax if amount exceeds $41,110 – See 

Kentucky Schedule P.  

Military Disability Retired Pay: Retirees who entered the military before Sept. 24, 1975, and members receiving 

disability retirements based on combat injuries or who could receive disability payments from the VA are covered 

by laws giving disability broad exemption from federal income tax. Most military retired pay based on service-

related disabilities also is free from federal income tax, but there is no guarantee of total protection. 

VA Disability Dependency and Indemnity Compensation: VA benefits are not taxable because they generally are 

for disabilities and are not subject to federal or state taxes. 

Military SBP/SSBP/RCSBP/RSFPP: Generally subject to state taxes for those states with income tax. Check with 

state department of revenue office. 

 

Property Taxes 

All real property in Kentucky is subject to state and local property tax. The state real property tax rate is 13.6 cents 

per each $100 of assessed value. Real property is assessed on 100% of fair market value.  To review the latest 

rates, click here.  Kentucky has a homestead exemption on the assessed value of a qualifying single-unit residential 

property which is adjusted every two years according to the cost of living index. For homeowners 65 and older or 

totally disabled, $34,000 of the assessed value of their property is exempt from state taxes under the homestead 

provision for tax year 2011 and 2012. Call 502-564-4581 for details. 

 

Inheritance and Estate Taxes 

Kentucky has an inheritance tax but all Class A beneficiaries (spouse, parent, child, grandchild, brother, and sister) 

are exempt.  As for the estate tax, if the total amount of the estate is less than the federal applicable exclusion, 

federal estate and gift tax is not due.  For more information go to http://revenue.ky.gov/NR/rdonlyres/6D844DC9-

B300-4EE7-963E-DB141FC0AED6/0/guide_2012.pdf & http://revenue.ky.gov/forms/CurrentYriitforms.htm. 

. 

For further information, visit the Kentucky Department of Revenue site http://revenue.ky.gov or call 502-564-4581. 

[Source: http://www.retirementliving.com/taxes-kansas-new-mexico#KENTUCKY  Apr 2014 ++] 

 

********************************* 

 

Thrift Savings Plan 2014  ►   Share Prices + YTD Gain or Loss 

  

TSP Share Prices for 29 Apr 2014 

  Close YTD 

G Fund       $14.3972   +0.77% 

F Fund 
$16.1701 +2.72% 

http://revenue.ky.gov/Property+Tax/
http://revenue.ky.gov/NR/rdonlyres/6D844DC9-B300-4EE7-963E-DB141FC0AED6/0/guide_2012.pdf
http://revenue.ky.gov/NR/rdonlyres/6D844DC9-B300-4EE7-963E-DB141FC0AED6/0/guide_2012.pdf
http://revenue.ky.gov/NR/rdonlyres/6D844DC9-B300-4EE7-963E-DB141FC0AED6/0/guide_2012.pdf
http://revenue.ky.gov/forms/CurrentYriitforms.htm
http://revenue.ky.gov/
http://www.retirementliving.com/taxes-kansas-new-mexico#KENTUCKY
http://tspcenter.com/summary.php?u=413
http://tspcenter.com/summary.php?u=414
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C Fund 
$24.4192 +2.28% 

S Fund 
$33.5292 -0.42% 

I Fund 
$26.0528 +1.91% 

L 2050 
$14.3008 +1.69% 

L 2040 
$25.2393 +1.63% 

L 2030 
$23.8311 +1.59% 

L 2020 
$22.1173 +1.48% 

L Income 
$17.0076 +1.14% 

 

 

[Source:  http://tspcenter.com/tspReturns.php?view=year  29 Apr 2014 ++] 

 

 

*General Interest* 

 

 

 

 

Notes of Interest  ►   16 thru 30 Apr 2014  

 Fraud.  In 2013, 13.1 million consumers suffered some form of identity fraud according to Javelin Strategy 

& Research's 2014 Identity Fraud Report.  

 RTF Bug.  Microsoft Corp. has issued an emergency security warning saying that hackers have found a 

way to booby-trap certain common Word files with the .rtf extension (RTF stands for rich text format), 

according to Business Insider. Microsoft is aware of the attack and is in the process of stopping the bug.  

 Windows XP. The Navy has struck an agreement with Microsoft Corp., to ensure the company would 

continue to provide support for the service's computers that use Windows XP or older operating systems. 

The Navy still is moving forward with plans to migrate all computers to the newer Windows 7 operating 

system. Microsoft will continue to support XP until April 14, 2015. 

 COLA.  The Consumer Price Index continued to climb in March, rising to 232.560. It now stands 1.0 

percent above the FY2014 COLA. 

 Heartbleed Bug.  If you visited a website that uses a vulnerable version of OpenSSL during the last two 

years, your personal information may be compromised. To check if a particular website is currently 

impacted you can use the tool at http://safeweb.norton.com/heartbleed. For a Q&A on Heartbleed go to 

https://support.norton.com/sp/en/us/home/current/solutions/v98431836_EndUserProfile_en_us?om_em_cid

=hho_email_blst_nam_us_2014_04_virusalert. 

 Cellphone.  Starting in July 2015, most smartphones sold in the U.S. will come with an anti-theft tool that 

will enable you to remotely lock your phone and wipe it clean of data, making it inoperable and useless to a 

phone thief. If your phone is recovered, you can use a special ID and password to reactivate it. 

 Army Rift Rumor.  The Army on 23 APR confirmed it will in fact lay off at least 2,000 officers to reach 

its end force goals. 

 Vet jobs.  UPS has recruited 13,000 veterans in the past 12 months and has pledged to hire more 

veterans. 

 Khe Sanh.  To view a DoD video on the Battle of Khe Sanh go to http://www.stripes.com/news/special-

reports/vietnam-at-50. Another (non-DoD) better quality video is available for viewing at 

http://tspcenter.com/summary.php?u=415
http://tspcenter.com/summary.php?u=416
http://tspcenter.com/summary.php?u=417
http://tspcenter.com/summary.php?u=3465
http://tspcenter.com/summary.php?u=418
http://tspcenter.com/summary.php?u=419
http://tspcenter.com/summary.php?u=420
http://tspcenter.com/summary.php?u=422
http://tspcenter.com/tspReturns.php?view=year
http://safeweb.norton.com/heartbleed
https://support.norton.com/sp/en/us/home/current/solutions/v98431836_EndUserProfile_en_us?om_em_cid=hho_email_blst_nam_us_2014_04_virusalert
https://support.norton.com/sp/en/us/home/current/solutions/v98431836_EndUserProfile_en_us?om_em_cid=hho_email_blst_nam_us_2014_04_virusalert
http://www.stripes.com/news/special-reports/vietnam-at-50
http://www.stripes.com/news/special-reports/vietnam-at-50
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https://search.yahoo.com/search;_ylt=AuQ_Bm0RSN9hcJJZ1h_JhaybvZx4?p=Khe+Sanh+&toggle=1&co

p=mss&ei=UTF-8&fr=yfp-t-901 

 Sales Tax.  NPR said Amazon sales plummeted by 10 percent after the online sales tax was implemented,. 

For online purchases above $300, sales dropped by 24 percent. 

********************************* 

 

IRS Bonus Policy  ►   Tax Issues/Misconduct Not a Factor 
 

More than 1,100 employees at the Internal Revenue Service received nearly $1.1 million in cash bonuses over two 

years despite not paying or underreporting their taxes, according to a new report. In total, about 2,800 employees 

who were involved in misconduct that resulted in disciplinary action received a total of $2.8 million in bonuses 

between October 2010 and December 2012, the Treasury Inspector General for Tax Administration (TIGTA) found. 

In addition to the cash awards, disciplined employees received 27,000 hours of extra paid time off and within-grade 

step increases, within one year of being reprimanded. The IRS doesn’t consider tax compliance or disciplinary 

actions when doling out bonuses or other awards, the auditors found, except for employees in the Senior Executive 

Service. The federal government has not issued any guidance requiring agencies to factor in tax compliance when 

determining bonuses, but the 1998 IRS Restructuring and Reform Act required any delinquent employee to be 

terminated. While the inspector general said giving tax delinquent employees bonuses is not technically prohibited, 

it “appears to be in conflict with the IRS’ charge of ensuring the integrity of the system of tax administration.” 

 

    IRS employees with tax issues -- which included understatement of tax liabilities, late payment of taxes and 

underreporting of income -- received more than 10,000 hours in time off awards, and 69 employees received step 

increases. Other disciplined workers receiving bonuses included those who misused government travel cards, 

violated drug or violence policies, and had other fraud issues. Disciplinary actions against those employees included 

written reprimands, suspensions or removal.  TIGTA recommended the IRS’ human capital officer should create a 

policy guidance to ensure the agency weighs disciplinary actions -- especially those taken against tax delinquents -- 

when awarding bonuses, which the IRS agreed to. Agency officials told the auditors their collective bargaining 

agreement with the National Treasury Employees Union stated disciplinary action against an employee should “not 

preclude a performance award that would otherwise be granted,” though the agency agreed to look into the 

feasibility of changing the policy. The issue of IRS bonuses previously came to light when the agency announced 

plans to cancel the awards entirely, but has since agreed to reinstate them.  [Source:  GovExec.com | Eric Katz | 22  

Apr 2014 ++] 

 

********************************* 

 

Harry S. Truman  ►   A Frugal Man 

      

During World War I, Harry Truman served in combat in France as an artillery officer in his National Guard unit. 

After the war, he briefly owned a haberdashery and joined the Democratic Party political machine of Tom 

Pendergast in Kansas City, Missouri. He was first elected to public office as a county official, and in 1935 became 

U.S. senator. He gained national prominence as head of the wartime Truman Committee, which exposed waste, 

fraud, and corruption in wartime contracts. Truman was the final running mate of President Franklin D. Roosevelt in 

1944.  He succeeded to the presidency (1945–1953) on April 12, 1945, when Roosevelt died after months of 

declining health. Under Truman, the U.S. successfully concluded World War II; in the aftermath of the conflict, 

tensions with the Soviet Union increased, marking the start of the Cold War.  Truman was a different kind of 

President. He probably made as many or more important decisions regarding our nation's history as any of the other 

32 Presidents preceding him. However, a measure of his greatness may rest on what he did after he left the White 

https://search.yahoo.com/search;_ylt=AuQ_Bm0RSN9hcJJZ1h_JhaybvZx4?p=Khe+Sanh+&toggle=1&cop=mss&ei=UTF-8&fr=yfp-t-901
https://search.yahoo.com/search;_ylt=AuQ_Bm0RSN9hcJJZ1h_JhaybvZx4?p=Khe+Sanh+&toggle=1&cop=mss&ei=UTF-8&fr=yfp-t-901
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House. The only asset he had when he died was the house he lived in, which was in Independence, Missouri. His 

wife had inherited the house from her mother and father and other than their years in the White House, they lived 

their entire lives there. 

  

                                             
Truman in uniform ca. 1918 & Pre-election in 1944 

 

 

     When he retired from office in 1952 his income was a U.S. Army pension reported to have been $1,350.72 a 

year. Congress, noting that he was paying for his stamps and personally licking them, granted him an 'allowance' 

and later, a retroactive pension of $25,000 per year. After President Eisenhower was inaugurated, Harry and Bess 

drove home to Missouri by themselves. There was no Secret Service following them. When offered corporate 

positions at large salaries, he declined, stating, "You don't want me. You want the office of the President, and that 

doesn't belong to me.. It belongs to the American people and it's not for sale."  Even later, on May 6, 1971, when 

Congress was preparing to award him the Medal of Honor on his 87th birthday, he refused to accept it, writing, "I 

don't consider that I have done anything which should be the reason for any award, Congressional or otherwise." 

  

                    
Harry & Bess                                       Independence, Missouri Home 

 

     As president he paid for all of his own travel expenses and food.  Modern politicians have found a new level of 

success in cashing in on the Presidency, resulting in untold wealth. Today, too many in Congress also have found a 

way to become quite wealthy while enjoying the fruits of their offices.). Good old Harry Truman was correct when 

he observed, "My choices in life were either to be a piano player in a whore house or a politician. And to tell the 

truth, there's hardly any difference!  We ought to have cloned him for telling it like it is and being frugal with our tax 

dollars!  [Source:  http://www.snopes.com/quotes/truman/truman.asp  Apr 2014 ++] 

 

********************************* 

http://www.snopes.com/quotes/truman/truman.asp
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China on U.S. Military  ►   U.S. Soldiers Not Worth Anything 
 

A Chinese editorial criticized the U.S. military stating, "These U.S. warships roaming around here [in the East China 

Sea] are slowly being considered by us Chinese as our moving targets right in front of our eyes, and the [U.S.] bases 

in Okinawa as a whole are also no longer a big deal" to us, said an editorial printed in the Communist Party-owned 

Global Times. It further stated, "When facing China, these U.S. soldiers are really not worth anything. If China and 

the U.S. were to start an all-out fight, these American Marines would be more like a marching band, charging with 

others, but with their musical instruments in hands." To read the Washington Times article on the Global Times 

editorial go to http://www.washingtontimes.com/news/2014/apr/17/inside-china-marines-comments-on-island-draw-

sharp). 

 

     The editorial was a response to comments by a U.S. general, the Washington newspaper said. Marine Corps Lt. 

Gen. John Wissler, who oversees 18,000 Marines in Okinawa, said 11 APR that the Marines wouldn't have any 

problems retaking the Senkaku island group that is controlled by Japan if the Chinese were to try to invade it.  

Wissler added, "You wouldn't maybe even necessarily have to put someone on that island until you had eliminated 

the threat, so to speak." The remarks were seen as a insult by the Chinese military, which has confidence in its 

military prowess, according to the Washington Times. "Wissler seems to still be living in the 20th century. In the 

new century, he and his comrades in arms should see their own reflections in the water with which they use to wash 

their own feet," the Global Times said in its editorial.  

 

     On April 15, China's supreme leader, Xi Jinping, announced a new definition for national security, with a much 

broader scope than most countries have in what is called the "National Security Path with Chinese Characteristics." 

The new definition now includes politics, territories, military, economy, culture, community, science and 

technology, information, ecology, natural resources, and nuclear, with Xi as the chairman of the National Security 

Commission - giving him the increasingly greater institutionalized and centralized powers. This power for Xi is in 

addition to being the head of the Communist Party in China and commander in chief of the world's largest military.  

[Source: NEWSMAX | Courtney Coren | 18 Apr 2014 ++] 

 

********************************* 

 

General Mills Policy  ►   Right to Sue Limitations 

 

You might want to think twice before you “like” Cheerios on Facebook in exchange for a discount or download a 

50-cent Hamburger Helper coupon. General Mills, the food conglomerate that includes Pillsbury, Betty Crocker, 

Green Giant, Progresso, Bisquick and various other brands, introduced a revised legal policy earlier this month. 

While a policy change may sound routine and harmless, The New York Times said it was anything but. The Times 

pointed out the revised policy’s legal ramifications to consumers so that rather than going through the U.S. court 

system, customers would be forced to resolve conflicts with General Mills using informal negotiation via email or 

binding arbitration.  General Mills has quietly added language to its website to alert consumers that they give up 

their right to sue the company if they: 

 Download coupons,  

 Join it in online communities like Facebook,  

 Enter a company-sponsored sweepstakes or contest, or  

 Interact with it in a variety of other ways. 

 

          Not surprisingly, the story ignited a firestorm of debate on social media. General Mills rejected the Times’ 

interpretation of its policy in an email to the paper. According to the Times, General Mills spokesman Mike 
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Siemienas wrote: No one is precluded from suing us merely by purchasing our products at the store or liking one of 

our brand Facebook pages. For example, should an individual subscribe to one of our publications or download 

coupons, these terms would apply. But even then, the policy would not and does not preclude a consumer from 

pursuing a claim. It merely determines a forum for pursuing a claim. And arbitration is a straightforward and 

efficient way to resolve such disputes. Siemienas added that if the food company giant offered you a coupon in 

exchange for “liking” one of its many brands on Facebook, then you would have to agree to the company’s new 

terms to receive it. 

 

     Julia Duncan, director of federal programs at the American Association for Justice – a trade group for trial 

lawyers — told the Times that General Mills’ new policy was purposefully vague. It is very clear that if you do any 

number of things, you are covered by these changes. If you use a coupon, go on their website, participate in a 

promotional campaign of any sort, sign up for email alerts or “participate in any offering by General Mills.” That is 

so exceptionally broad that it may be possible anything you purchase from them would be held to this clause. 

According to the Christian Science Monitor there is a way to cancel your agreement with the new terms: Consumers 

who wish to do so can opt out of the agreement by sending General Mills an e-mail at that includes first name, last 

name, and date of birth. But the opt-out only holds as long as you no longer download any coupons or buy anything 

off a General Mills site. You can send your email to:  legal.terms@generalmills.com.  [Source:  MoneyTalksNews | 

Krystal Steinmetz | 18 Apr 2014 ++] 

 

********************************* 

 

General Mills Policy Update 01  ►   Right to Sue Policy Reversal 

 

General Mills made an abrupt reversal on its new legal policy, which prevented people from suing the company if 

they downloaded coupons, participated in company-sponsored sweepstakes or “liked” them on Facebook in 

exchange for a discount. Under the policy, customers would be required to use binding arbitration or informal 

negotiation to settle a dispute. The revised policy, first reported by The New York Times, sparked outrage from 

consumers. The Times has since reported General Mills’ change of heart. The Times said it received an email from 

General Mills late Saturday night: “Because our terms and intentions were widely misunderstood, causing concerns 

among our consumers, we’ve decided to change them back to what they were,” Mike Siemienas, a company 

spokesman, wrote in the email. “As a result, the recently updated legal terms are being removed from our websites, 

and we are announcing 19 APR that we have reverted back to our prior legal terms, which contain no mention of 

arbitration.”  General Mills also publicly apologized in a company blog post, MarketWatch said. Company 

spokeswoman Kirstie Foster said the new legal terms were “mischaracterized” or “very misunderstood”: On behalf 

of our company and our brands, we would also like to apologize. We’re sorry we even started down this path. And 

we do hope you’ll accept our apology. Although General Mills should be applauded for listening to consumers’ 

concerns and reversing its revised legal policy, it’s unfortunate that the food company proposed such terms in the 

first place. It will be interesting to see how long it takes the food giant to recover its image.  [Source:  

MoneyTalksNews | Krystal Steinmetz | 24 Apr 2014 ++] 

 

********************************* 

 

Mental Aptitude Test  ►  How Smart are you? 

 

See if you can pass this test in one minute.  Think hard, the answers are not as obvious as they seem.  Check for the 

correct solutions at the end of the Bulletin’s General Interest section: 

 

mailto:legal.terms@generalmills.com
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********************************* 

 

Rear-View Cameras  ►   No Impact on Insurance 

 

Aiming to curb deaths and injuries from “backover” accidents, the National Highway Traffic Safety Administration 

has decided that all light-duty vehicles sold in this country must have rear-view cameras within four years. The 

NHTSA rule, which affects cars, SUVs, trucks and vans, will begin phasing in on May 1, 2016. Full compliance is 

mandated by May 1, 2018. But that doesn’t mean you’ll soon get an auto insurance discount if your vehicle has a 

backup camera or any other advanced crash-avoidance feature. While praising newer technologies for helping to 

prevent accidents and save lives, the insurance industry hasn’t put them on its discount lists and probably won’t do 

so in the near future. The reason, according to insurers, is that it takes time to study a system’s effectiveness and 

determine if there’s an actuarial benefit to their business. If a safety evolution is shown to reduce the number of 

crash claims, then insurers may pass some of the reduced costs to consumers, says Loretta Worters, spokeswoman 

for the Insurance Information Institute.  

 

 
     Here are six of the more standard components that car insurers have deemed discount-worthy because they’ve 

been shown to reduce the number of accidents and subsequent coverage claims: 

 Air bags. The more the better. You’ll get a discount if your car has front air bags, but you’ll get a bigger 

rate cut if it has both dual front air bags and side air bags. The discount is usually seen under your policy’s 
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medical payments and personal injury protection section, and some insurers will also discount liability 

coverage. 

 Anti-lock brakes. A handful of states, including Florida, New Jersey and New York, require an insurer to 

provide a discount. But many insurers will reward one anyway if your vehicle has them. The discount, 

typically about 5 percent, may be applied to your liability, PIP, medical payments and collision coverage. 

 Seat belts. A discount may be available if the car has automatic seat belts. 

 Crash-resistant doors. Some insurers provide a 5 percent or less discount if your car has them. 

 Electronic stability control. A few insurers have added a discount of about 5 percent when a vehicle comes 

with the factory-installed system. 

 Daytime running lights. A 5 percent discount off your liability, PIP, medical payments and collision 

coverage may be offered. 

[Source:  Insurance.com | Chalon Smith | 14 Apr 2014 ++] 

 

********************************* 

 

Photos That Say it All  ►   Last Night together 

 

 
 

 

 

******************************* 
 

Have You Heard?  ►   Happy Easter! 

 

A man is driving along a highway and sees a rabbit jump out across the middle of the road. He swerves to avoid 

hitting it, but unfortunately the rabbit jumps right in front of the car.  

 

The driver, a sensitive man as well as an animal lover, pulls over and gets out to see what has become of the rabbit. 

Much to his dismay, the rabbit is the Easter Bunny, and he is DEAD. 
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The driver feels so awful  that he begins to cry.  A beautiful blonde woman driving down the highway sees a man 

crying on the side of the road and pulls over. She steps out of the car and asks the man what's wrong.  

 

"I feel terrible!" he explains, "I accidentally hit the Easter Bunny with my car and KILLED HIM."  

 

The blonde says, "Don't worry."  

 

She runs to her car and pulls out a spray can. She walks over to the limp, dead Easter Bunny, bends down, and 

sprays the contents onto him.  

 

The Easter Bunny jumps up, waves its paw at the two of them and hops off down the road. Ten feet away he stops, 

turns around and waves again, he hops down the road another 10 feet, turns and waves, hops another ten feet, turns 

and waves, and repeats this again and again and again and again, until he hops out of sight. 

 

The man is astonished. He runs over to the woman and demands, "What is in that can? What did you spray on the 

Easter Bunny?"  

 

The woman turns the can around so that the man can read the label. It says… 

 

(Are you ready for this?)  

(You know you're gonna be sorry)  

(Last chance) 

(OK, here it is) 

 

It says, "Hair Spray. Restores life to dead hair, and adds permanent wave." 

 

Happy Easter!! ! 

 

********************************* 

 

They Grew Up to Be?  ►   Mohandas Gandhi 

 

 
 

********************************* 
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“Freedom is never more than one generation away from extinction. We didn't pass it to our children in the 

bloodstream. It must be fought for, protected, and handed on for them to do the same, or one day we will spend our 

sunset years telling our children and our children's children what it was once like in the United States where men 

were free.”  

             — Ronald Reagan, Actor, California Governor, and U.S. 40th President (1911-2004) 

 

  
 

******************************** 

 

Interesting Inventions  ►   Mobile Charging made easy  

 

 
 

******************************** 

 

Mental Aptitude Test  Answers  ►  How Well Did You Do? 
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******************************** 
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FAIR USE NOTICE: This newsletter contains copyrighted material the use of which has not always been 

specifically authorized by the copyright owner. We are making such material available in an effort to advance 

understanding of veterans' issues. We believe this constitutes a 'fair use' of any such copyrighted material as 

provided for in section 107 of the US Copyright Law. In accordance with Title 17 U.S.C. Section 107, the material 

in this newsletter is distributed without profit to those who have expressed an interest in receiving the included 

information for educating themselves on veteran issues so they can better communicate with their legislators on 

issues affecting them.  For more information go to: http: //www.law.cornell.edu/uscode/17/107.shtml.  If you wish to 

use copyrighted material from this newsletter for purposes of your own that go beyond 'fair use', you must obtain 

permission from the copyright owner. 

http://www.law.cornell.edu/uscode/17/107.shtml
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Notes:         
1.  The Bulletin will be provided as a website accessed document until further notice.  This was necessitated by 

SPAMHAUS who alleged the Bulletin’s former size and large subscriber base (94,000+) were choking the airways 

interfering with other email user’s capability to use it.  They directed us to stop sending the Bulletin in its entirety to 

individual subscribers and to validate the subscriber base with the threat of removing all email capability if we did 

not. 

 

2. Readers who have not yet validated their email addee who desire to continue to receive the Bulletin can send a 

message to raoemo@sbcglobal.net with the word “KEEP” in the subject line to restore their subscription. Anyone 

who no longer wants to receive the Bulletin should send a message to raoemo@sbcglobal.net with the word 

“DELETE” in the subject line This Bulletin notice was sent to the 17,345 subscribers who have responded to date.  

 

3. Bulletin recipients who reside, or have an interest in the Philippines can request to be added to the RAO’s 

Philippine directory for receipt of notices on Clark Field Space ‘A’, U.S. Embassy Manila, and TRICARE in the RP. 

 

4.   New subscribers and those who submit a change of address should receive a message that verifies their addition 

or address change being entered in the mailing list.  If you do not receive a message within 7 days it indicates that 

either I never received you request, I made an error in processing your request, or your server will not allow me to 

send to the email addee you provided.   Anyone who cannot reach me by email can call (951) 238-1246 to ask 

questions or confirm info needed to add them to the directory.  

 

5.  If you have another email addee at work or home and would like to also receive Bulletin notices there, just 

provide the appropriate email addee to raoemo@sbcglobal.net.  

 

6.  Past Bulletin articles are available by title on request to raoemo@sbcglobal.net.  Refer to the RAO Bulletin Index 

alphabetically listing of article and attachment titles previously published in the Bulletin.  The Index is available 

under pinned topics at http: //s11.zetaboards.com/CFLNewsChat/forum/27519/  Bear in mind that the articles listed 

on this index were valid at the time they were written and may have since been updated or become outdated. 

 

7.  The Bulletin is normally published on the 1st and 15th of each month. To aid in continued receipt of Bulletin 

availability  notices, recommend enter the email addee raoemo@sbcglobal.net into your address book. If you do not 

receive a Bulletin check either http://www.nhc-ul.com/rao.html (PDF Edition), http://www.veteransresources.org 

(PDF & HTTP Editions), or http://frabr245.org  (PDF & HTTP Editions), or before sending me an email asking if 

one was published.   If you are unable to access the Bulletin at any of these sites let me know.  If you can access the 

Bulletin at any of the aforementioned sites it indicates that something is preventing you from receiving my email.  

Either your server considers it to be spam or I have somehow incorrectly entered or removed your addee from the 

mailing list. Send me an email so I can verify your entry on the current mailing list.  

 

== To subscribe first add the RAO email addee raoemo@sbcglobal.net   to your address book and/or white list. 

Then send to this addee your full name plus either the post/branch/chapter number of the fraternal 

military/government organization you are currently affiliated with (if any) “AND/OR” the city and state/country you 

reside in so your addee can be properly positioned in the directory for future recovery. Subscription is open to all 

veterans, dependents, military/veteran support organizations, and media. 

== To automatically change your email addee or Unsubscribe from Bulletin distribution click the “Change address / 

Leave mailing list” tab at the bottom of the Bulletin availability notice that advised you when the current Bulletin 

was available. 

 == To manually submit a change of email addee provide your old and new email addee plus full name 

http://us.mc1810.mail.yahoo.com/mc/compose?to=raoemo@sbcglobal.net
http://us.mc1810.mail.yahoo.com/mc/compose?to=raoemo@sbcglobal.net
mailto:raoemo@sbcglobal.net
http://s11.zetaboards.com/CFLNewsChat/forum/27519/
http://www.nhc-ul.com/rao.html
http://www.veteransresources.org/
http://frabr245.org/
mailto:raoemo@sbcglobal.net
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